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Find the Right 
Dialysis Clinic With 
Dialysis Compare

Dialysis Compare helps you find a 
dialysis clinic that fits your needs. 
You can:

· See reports about clinics.

· Get helpful info to choose your are
team.

· Make better choices for your
health.

Tip: Make sure your kidney doctor can 
see you at the clinic you pick.

CLICK HERE to go to the Dialysis 
Compare website. Choose “Dialysis 
Facilities” and put in your address, zip 
code, city, or state. 

RESOURCES:  
Checklist to help you choose a 
dialysis facility 

Learn How to Use Dialysis Facility 
Compare

Understanding Dialysis Facility Star Ratings
The dialysis facility patient care rating 
shows how your dialysis clinic rates to 
other dialysis clinics in your area. The 
rating is found using each dialysis clinic’s 
scores on different levels of patient care. 

Medicare 
Open 
Enrollment 
Is Here
It’s time to check your 
Medicare plan and 
make changes if 
needed. CLICK HERE 
for more information. 

CLICK HERE to get detailed 
information on what these measures 
show you, and why they're important.

How should I use the quality of patient 
care star ratings?

Dialysis clinics get star ratings based on 
how well they care for patients.
- 5 stars = great care
- 3 stars = average care
- 1–2 stars = below average care
Use the stars and other info to help
choose your clinic.

To learn more, go to ESRD 
Network – Star Rating Program.

https://www.cms.gov/files/document/2024-medicare-open-enrollment-editable-flyer.pdf
https://www.kidney.org/sites/default/files/The-Dialysis-Facility-Compare-Star-Program.pdf
https://data.cms.gov/provider-data/topics/dialysis-facilities/measures/
https://www.medicare.gov/care-compare/?redirect=true&providerType=DialysisFacility
https://www.medicare.gov/care-compare/en/assets/resources/dialysis-facility/DFC_checklist_11-26-19_508.pdf
https://youtu.be/2lQpZ7Im3xY
https://www.cms.gov/files/document/2024-medicare-open-enrollment-editable-flyer.pdf


Who is the Network?

Traveling for the Holiday

To file a grievance, contact 
the following agencies: 

ESRD Network 8 – Phone: 1-877-936-9260; Email: nw8info@allianthealth.org; 
Mail: P.O. Box 105337, Atlanta, GA 30348; Website: https://quality.allianthealth.org/topic/esrd-nw8/ – For patients and facilities in AL, MS, TN.

ESRD Network 14 – Office: 972-503-3215; fax: 972-503-3219; Toll-free: 877-886-4435; Email: nw14info@allianthealth.org; 
Mail: P.O. Box 105337, Atlanta, GA 30348; Website: https://quality.allianthealth.org/topic/esrd-nw14/ - For patients and facilities in TX.

Produced under contract numbers: 
ESRD Network 8: 

75FCMC19D0005 75FCMC21F0001 and ESRD Network 14: 
75FCMC19D0005-75FCMC21F0002

RESOURCES: 
American Kidney Fund – Traveling while having kidney disease 
TSA – Passenger Support 
U.S. Department of Transportation - Transport of Portable Dialysis Machines

Do you know what the Network is and what we do? Alliant ESRD Networks work under a contract with the Centers of 
Medicare & Medicaid Services (CMS) to help ESRD patients receive good and safe care. ESRD Network 8 & 14 work 
together to help ESRD patients in Alabama, Mississippi, Tennessee, and Texas.  

We help you by:
· Sharing helpful info
· Improving care
· Solving problems
· Explaining treatment choices
· Assisting in finding dialysis clinics

You can travel by plane, train, boat, or car, but plan ahead for dialysis. Be sure and let your facility know of your travel plans at 
least 30 days prior.

- If you go to a clinic, find one near your destination
- If you do dialysis at home, ship your supplies early
- Choose a travel method that works best for you

Flying Tips:
- Call TSA Cares at 855-787-2227 at least 3 days before flying
- Your dialysis machine goes in the cabin, not cargo
- You can bring large liquid medicine—just tell TSA ahead of time

https://quality.allianthealth.org/topic/esrd-nw8/
https://quality.allianthealth.org/topic/esrd-nw8/
https://quality.allianthealth.org/topic/esrd-nw14/
https://quality.allianthealth.org/topic/esrd-nw14/
https://www.kidneyfund.org/living-kidney-disease/healthy-eating-activity/traveling-while-having-kidney-disease#:~:text=With%20some%20planning%2C%20dialysis%20patients,you%20do%20dialysis%20at%20home.
https://www.tsa.gov/travel/tsa-cares/passenger-support
https://www.transportation.gov/sites/dot.gov/files/docs/Portable_Dialysis_Machine_Notice_0.pdf



