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Understanding Dialysis Clinic Star Ratings:
What They Mean for Your Care

Dialysis Compare can help you
find the right dialysis clinic for your
needs. It allows you to:

The dialysis facility patient care rating
shows how your clinic compares to
others nearby. This rating is based on
different levels of patient care at each
clinic.

Click Here to find out more about
what these ratings mean and why
they matter.

How to use the star rating:

Use the star ratings along with other
facts to help choose a clinic. Each
dialysis clinic gets a rating from one
to five stars. A three-star rating is the
national average. A five-star rating
means the clinic is above average,
while one or two stars mean it's
below average.

e | ook up reports on clinics.

e Get useful details to help you
choose your medical team.

e Make better health care
decisions.

When choosing a clinic, check that
your kidney doctor can visit you
there.

Click Here to learn more.
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TTY Users: 1-877-486-2048
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At Medicare.gov, you can do a side-by-side comparison
of plan coverage, costs, and quality ratings to help you
see the real differences between plans and feel confident in your choice.

Visit ssa.gov/extrahelp or call Social Security at
1-800-772-1213 (TTY 1-800-325-0778) to apply.

(Alabama, Mississippi, Tennessee)
P.O. Box 105337
Atlanta, GA 30348

If you choose a new plan for 2024, you can enroll right there. Current
coverage still meets your needs best? Then, you don't have to do anything.
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https://www.medicare.gov/care-compare/?redirect=true&providerType=DialysisFacility
https://www.medicare.gov/care-compare/?redirect=true&providerType=DialysisFacility
https://www.medicare.gov/care-compare/en/assets/resources/dialysis-facility/DFC_checklist_11-26-19_508.pdf
https://www.medicare.gov/care-compare/en/assets/resources/dialysis-facility/DFC_checklist_11-26-19_508.pdf
https://youtu.be/2lQpZ7Im3xY
https://youtu.be/2lQpZ7Im3xY
https://www.cms.gov/files/document/medicare-open-enrollment-fact-sheet-2023.pdf
https://data.cms.gov/provider-data/topics/dialysis-facilities/measures/
https://www.kidney.org/sites/default/files/The-Dialysis-Facility-Compare-Star-Program.pdf

How Alliant
ESRD Networks
Support Your
Dialysis Care

Do you know what the Network
is and what we do? Alliant ESRD
Networks work with the Centers
for Medicare & Medicaid Ser-
vices (CMS) to make sure ESRD
patients get safe and good care.
ESRD Network 8 and 14 help
patients in Alabama, Mississippi,
Tennessee and Texas.

We help you by:

e Giving you information to
learn about end-stage renal
disease.

e Working with dialysis clinics
to improve your care.

e Helping solve complaints.

e Sharing details about dialysis
treatment options.

e Assisting patients in finding a
dialysis clinic.

RESOURCES:
ESRD Network Supports Patients,
Caregivers, and Dialysis Facilities

(Video)
ESRD Network 8 and 14 Facebook

To file a grievance, contact
the following agencies:

ESRD Network 8 - Phone: 1-877-936-9260;
Email: nw8info@allianthealth.org;
Mail: P.O. Box 105337, Atlanta, GA 30348;
Website: https://quality.allianthealth.org/

topic/esrd-nw8/ - For patients and facilities
in AL, MS, TN.

ESRD Network 14 - Office: 972-503-3215;
fax: 972-503-3219; Toll-free: 877-886-4435;
Email: nwl4info@allianthealth.org;
Mail: P.O. Box 105337, Atlanta, GA 30348;
Website: https://quality.allianthealth.org/

topic/esrd-nwl14/ - For patients and facilities
in TX.

Produced under contract numbers:
ESRD Network 8:
75FCMC19D0005 75FCMC21F0001 and
ESRD Network 14:
75FCMC19D0005-75FCMC21F0002

Traveling as a Dialysis Patient:

Tips for a Smooth Journey

Plan your dialysis treatments
Before you set off on your journey,
make sure to plan how you

will handle your dialysis. If you

go to a dialysis center for your
treatments, look for one at your
travel destination. You can ask your
doctor or check online for nearby
clinics. If you do dialysis at home,
you may need to ship your supplies
ahead of time to ensure you have
everything you need when you
arrive.

Choose the right destination
When picking a place to visit,
think about how often you need
dialysis. For example, if you need
treatments several times a week,
it's a good idea to choose a
destination closer to home. This
way, you can make sure you can
get to your next treatment on time
without any stress.

Decide how to travel

Think about the best way to travel
that meets your needs. You can
choose to fly, take a train, go by
boat, or drive in a car. Each option
has its pros and cons, so pick the
one that makes you feel most
comfortable.

RESOURCES:

With some planning, dialysis
patients can travel by plane, train,
boat, or car just like everyone else.
Traveling can be a great adventure,
but it's important to prepare for
your dialysis treatments while
you're away fromm home. Here are
some tips to help you travel safely
and enjoyably.

Flying with a dialysis machine

If you decide to fly, there are a few
important things to remember.
Call TSA Cares at 855-787-2227 at
least 72 hours before your flight to
let them know you will be traveling
with a dialysis machine and
supplies. Your dialysis machine isn't
considered carry-on luggage, so it
needs to be stored in the airplane
cabin, not in the cargo area.

Also, if you need to bring larger
bottles of liquid medicine, you

can do that too! Just make sure to
inform the TSA about it before your
trip.

Enjoy your trip

With a little planning, you can
travel safely and have fun while
Mmanaging your dialysis needs.
Whether you're visiting family,
exploring new places, or enjoying
a vacation, the world is yours to
discover. Happy travels!

American Kidney Fund - Traveling while having kidney disease

TSA - Passenger Support

U.S. Department of Transportation - Transport of Portable Dialysis Machines



https://quality.allianthealth.org/topic/esrd-nw8/
https://quality.allianthealth.org/topic/esrd-nw8/
https://quality.allianthealth.org/topic/esrd-nw14/
https://quality.allianthealth.org/topic/esrd-nw14/
https://www.tsa.gov/travel/tsa-cares/passenger-support
https://www.transportation.gov/sites/dot.gov/files/docs/Portable_Dialysis_Machine_Notice_0.pdf
https://www.youtube.com/watch?v=rbceE4j3jsM
https://www.youtube.com/watch?v=rbceE4j3jsM
https://www.youtube.com/watch?v=rbceE4j3jsM
https://www.facebook.com/ESRD8AND14/



