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SUMMARY:
Join us for an educational event focused on substance use disorder. You’ll 
gain insight into the common contributing factors and the underlying brain 
and chemical processes involved. In addition, you’ll learn how the Stages of 
Change framework can be used to intervene in the processes of substance 
use disorder and recovery. We’ll also explore common manifestations of 
stigma in services and treatment for people with substance use disorder, 
its impact on patient services, and strategies to improve patient-provider 
interactions.     
 
DURING THIS EVENT, LEARNERS WILL:
1. Identify common contributing factors to the development of a 

substance use disorder.
2. Understand the processes of substance use, substance use disorder, 

and recovery. 
3. Identify common manifestations of stigma and utilize Stages of Change 

to improve patient-provider interactions.

REGISTER HERE:
https://bit.ly/NH-PCHLANEvent_SEPT25_24

This material was prepared by Alliant Health Solutions, a Quality Innovation Network – Quality Improvement Organization (QIN 
– QIO) under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and 
Human Services (HHS). Views expressed in this material do not necessarily reflect the official views or policy of CMS or HHS, and 
any reference to a specific product or entity herein does not constitute endorsement of that product or entity by CMS or HHS. 

Publication No. 12SOW-AHS-QIN-QIO-TO1-NH-TO1-PCH-6054-07/24/24

JOIN OUR UPCOMING LIVE EDUCATIONAL EVENT!

Making Health Care 
Better Together

Quality Innovation Network -
Quality Improvement Organizations
CENTERS FOR MEDICARE & MEDICAID SERVICES
iQUALITY IMPROVEMENT & INNOVATION GROUP

https://bit.ly/NH-PCHLANEvent_SEPT25_24

