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OVERVIEW:
Join the Telligen, IPRO, Alliant, and IHC Compass HQICs for this 
patient and family engagement (PFE) learning event! Patient 
and family engagement is the foundation of holistic, patient-
centered care delivery and can positively impact hospital 
patient safety metrics.  

This educational event will review the significance of each 
PFE best practice and discuss common challenges to 
implementation in the rural environment. Together, we 
will discuss implementation strategies that work in smaller 
hospitals. Join us!
 

LEARNING OBJECTIVES:
1. Identify how PFE interventions positively impact
 patient care.
2. Review hospital PFE best practices and reflect on your 

hospital’s current implementation status. 
3. Analyze each PFE best practice from the perspective 

of a rural hospital and identify effective solutions for 
implementation. 

4. Leave with clearly defined action steps to develop and/or 
progress your facility’s individual PFE goals.
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