
NURSING HOME READMISSION AFFINITY GROUP: 

Innovation: Engaging Patients, 
Residents, Family and 
Community in QAPI 

Thursday, April 11, 2024
1:30 - 2:30 p.m. ET  |  12:30 - 1:30 p.m. CT​ 

SUMMARY:
Join this session of our QAPI series as we discuss meaningful resident 
and family engagement in QAPI as a way to enhance residents’ quality 
of life, quality of care, and safety. 
 
DURING THIS EVENT, WE WILL: 
1.	 Discuss the roles of resident and family advisors in nursing home 

quality improvement.
2.	 Learn strategies to engage residents, families and councils in your 

Quality Improvement initiatives.
3.	 Assess your organization’s inclusion of residents and families in 

safety using the IHI Self-Assessment tool.
4.	 Learn about the role of the Long Term Care Ombudsman.

This material was prepared by Alliant Health Solutions, a Quality Innovation Network – Quality Improvement Organization (QIN 
– QIO) under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and 
Human Services (HHS). Views expressed in this material do not necessarily reflect the official views or policy of CMS or HHS, and 
any reference to a specific product or entity herein does not constitute endorsement of that product or entity by CMS or HHS. 

Publication No. 12SOW-AHS-QIN-QIO-TO1-NH-5425-03/18/24

*CE for Physicians and Nurses Available*
*NAB Credits Available*

REGISTER HERE:
https://bit.ly/NHReadmissionLANEvent_Apr11_24

Watch previous LAN events and Bite-Sized Learnings
on the Alliant QIN-QIO YouTube channel.

Please invite your MD/DO, PA, NP 
and QAPI team to join you!

Featured 
Speakers:

NURSING
HOMES

PARTNERSHIP
FOR COMMUNITY

HEALTH

Amy Daly, MA, LNHA 
Senior Quality Improvement Specialist

IPRO

Lynn Wilson, MS 
Senior Quality Improvement Specialist

IPRO

JOIN OUR UPCOMING LIVE EDUCATIONAL EVENT!

Making Health Care 
Better Together

https://bit.ly/NHReadmissionLANEvent_Apr11_24
https://www.youtube.com/@alliantqio2019/playlists

