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SUMMARY:

The HQIC Reliability and Resilience Learning Action Series
aims to educate and engage hospital leaders on the
concepts and practices of resilience and high reliability in
health care. This event has been created in collaboration
with other HQICs and all hospitals are invited to attend.

LEARNING OBJECTIVES:

1. Discuss the foundations, theories, and applications of
resilience and high-reliability organizing in health care.

2. Describe practical implementation strategies for
activities that promote reliability and resilience, as well as
tools and resources available to health care organizations.

3. Identify one idea to test at the local level to address
reliability and resilience.

REGISTER HERE:

https://bit.ly/HQICSeriesLAN24
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JOIN OUR UPCOMING WEBINAR EVENT

SESSION 1:
Practical Application of
Resilience and Reliability
Activities at Scale

Tuesday, April 16, 2024
at1p.m. ET

SESSION 2:
Stories From the Field:
Hospital Case Studies
of Reliability and
Resilience in Action

Friday, June 21, 2024 at
12:30 p.m. ET

AUDIENCE:

Hospital Leadership, Clinical and
Non-Clinical Hospital Team Members,
Patient Family Partners, Medical
Staff members, Hospital Association
Leaders, and HQIC team members


https://bit.ly/HQICSeriesLAN24



