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KEY STRATEGIES

Know Your Data &  
Understand Root Causes

Effectively Engage Patients and 
Care Partners

(Aligns with IHI Three Keys to Cross-Sector Age 
Friendly Care Primary Drivers #1. What Matters 

and #2. Supportive System Factors

Moving Forward Coalition Action Plan 1: 
Addressing Residents’ Goals, Preferences 

and Priorities)

Reliably & Consistently Deliver 
Care Transitions

(Aligns with IHI Three Keys to Cross-Sector Age 
Friendly Care Primary Drivers #1. What Matters 

and #2. Supportive System Factors

Moving Forward Coalition Action Plan 1: 
Addressing Residents’ Goals, Preferences 

and Priorities)
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ROOT CAUSE INTERVENTIONS
Communication: 

Communication Checklists: Signs and 
Symptoms of Hyper or Hypoglycemia

Communication Checklists: Signs and 
Symptoms of Delirium

Communication Checklists: Signs and 
Symptoms with Suspected UTIs

Raise the SBAR

Stop & Watch

Huddle Tip Sheet

Medication Reconciliation 
Audit Tool -Admission and

Medication Reconciliation 
Audit Tool - Discharge

Medication Review Tip Sheet

Medication Management: 
ADE Essential Elements Toolkit

Deprescribing Process Checklist
Medicine Review: Tips For You

Antipsychotic Resources: 
Admission & Quarterly Review Worksheet

Medication Rounding Tool
Medication Trigger Tool

Antipsychotic Medication ADEs

Zone Tools

Interfacility Infection Control Transfer Form

Transitions of Care: 
Leveraging the 30 Day Window

Increasing Influenza Vaccination 
Rates in Nursing Homes

Toolkits: 
Delirium

Sepsis
Falls

Super Utilizer Toolkit
Home Health Care Reducing Readmissions Toolkit

Dialysis Resources: 
Dialysis and Nursing Home Handoff 

Communication Tool

Creating an Integrated Care Plan

Medical Nutrition 
Therapy (MNT) Resources: 

Medical Nutrition Therapy

Nutrition Education Resources for Chronic 
Disease Prevention and Management

Healthy Eating Tips to Fight Chronic Disease
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