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• NHSN Q1 Updates
• NHSN Influenza Reporting
• LTCF Annual Survey
• Alliant Health and NHSN Updates
• Live Questions and Answers



COVID-19
Updates



CDC COVID-19 Data Tracker

https://covid.cdc.gov/covid-data-tracker/#datatracker-home

CDC COVID-19 data tracker:
• COVID-19 hospital admissions
• COVID-19 deaths
• COVID-19 ED visits
• COVID-19 test positivity
• COVID-19 variants, 

wastewater, and genomic 
surveillance

https://covid.cdc.gov/covid-data-tracker/#datatracker-home


CDC COVID-19 Update for the United States

CDC COVID Data Tracker: Home

https://covid.cdc.gov/covid-data-tracker/#datatracker-home


COVID-19 County Check

How to Protect Yourself and Others | CDC

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html


COVID-19 County Check

How to Protect Yourself and Others | CDC
January 27, 2024

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html


Individual-Level Prevention Strategies

https://www.cdc.gov/coronavirus/2019-ncov/your-health/covid-by-county.html

https://www.cdc.gov/coronavirus/2019-ncov/your-health/covid-by-county.html


Community-Level Prevention Strategies

https://www.cdc.gov/coronavirus/2019-ncov/your-health/covid-by-county.html

https://www.cdc.gov/coronavirus/2019-ncov/your-health/covid-by-county.html


Stay Up-to-Date With COVID-19 Vaccines

Stay Up to Date with COVID-19 Vaccines | CDC

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html


NHSN Reporting 
Period Q1

(January 1, 2024 –
March 31, 2024)



NHSN Reporting Period Q1

• From January 1, 2024–March 31, 2024

• For this reporting quarter, individuals are considered 
up-to-date with their COVID-19 vaccines for NHSN 
surveillance if they meet the following criteria:

Received a 2023-2024 Updated COVID-19 Vaccine 

CDC Up To Date Guidance 

https://www.cdc.gov/nhsn/pdfs/hps/covidvax/UpToDateGuidance-508.pdf


LTCF RIFC Pathway

• A resident with a newly positive SARS-CoV-2 viral test 
result and has received a 2023-2024 updated COVID-19 
vaccine should be counted in the up-to-date category if 
the most recent dose was received 14 days or more 
before the specimen collection of the newly positive test 
result. 

• In other words, for the RIFC Pathway, a resident with a 
newly positive SARS-CoV-2 test result is counted in the 
up-to-date category if they received the vaccines 
required to be up to date at least 14 days before the 
positive test. 

CDC Up To Date Guidance 

https://www.cdc.gov/nhsn/pdfs/hps/covidvax/UpToDateGuidance-508.pdf


Up-To-Date With COVID-19 Vaccines for Q1

CDC Up To Date

https://www.cdc.gov/nhsn/pdfs/hps/covidvax/UpToDateGuidance-508.pdf


Form Simplification (Q1 Reporting)
Simplified COVID-19 vaccination reporting form for 
health care personnel. 

• Removed question on complete primary series. 
• Reflects the latest guidance from CDC and FDA. 
• Collects data most relevant to public health. 
• Consistent with CMS Quality Reporting Program Measure reporting 

transition of measures from primary series to up-to-date. 
Aligns with COVID-19 vaccination reporting form for 
residents. 

- No changes to the reporting form for residents. 



Previous Weekly COVID-19 Vaccination: HCP Form

CDC NHSN Updates

https://www.cdc.gov/nhsn/pdfs/ltc/ltcf-component-covid19-updates-january-2024-508.pdf


Revised Weekly COVID-19 Vaccination: HCP Form

CDC NHSN Updates

https://www.cdc.gov/nhsn/pdfs/ltc/ltcf-component-covid19-updates-january-2024-508.pdf


Revised Weekly COVID-19 Vaccination: HCP Form

CDC NHSN Updates

https://www.cdc.gov/nhsn/pdfs/ltc/ltcf-component-covid19-updates-january-2024-508.pdf


How to Answer Question #1
Number of HCPs that were eligible to have worked at the facility for at 
least one day during the week of data collection.

• Question #1
• Enter the number of HCPs who were eligible to have worked at the 

facility for at least one day during the week of data collection.
• The vaccination status for all HCPs reported in question #1 must be 

reported as either up to date with the COVID-19 vaccine (Question 
2) or other conditions (Questions 3.1-3.3).

• The sum of the numbers entered for questions 2 and 3.1-3.3 on the 
data collection form must equal the number entered for the 
question.

* If not, the NHSN application will not allow for data to be saved and will 
generate an error message. 

CDC NHSN Updates

https://www.cdc.gov/nhsn/pdfs/ltc/ltcf-component-covid19-updates-january-2024-508.pdf


How to Answer Question #2
Cumulative number of HCPs in question #1 who are up to date with 
COVID-19 vaccine(s).

• Question #2
- Enter the number of HCPs who are up-to-date with COVID-19 
vaccination.
• Many HCPs who previously had a completed primary series will 

not be counted as up-to-date. 
• Facilities should report zero (0) up-to-date for Question #2 until 

HCP receive the 2023-2024 updated COVID-19 vaccine.
• Use the definition associated with the quarter the surveillance 

weeks fall within Understanding Key Terms and Up-to-date 
Vaccination .

CDC NHSN Updates

https://www.cdc.gov/nhsn/pdfs/hps/covidvax/UpToDateGuidance508.pdf
https://www.cdc.gov/nhsn/pdfs/ltc/ltcf-component-covid19-updates-january-2024-508.pdf


How to Answer Question #3
Cumulative number of HCPs in Question #1 with other conditions (those 
who are NOT up to date).

• Question 3.1: Medical contraindication to COVID-19 vaccine
• Question 3.2: Offered but declined COVID-19 vaccine
• Question 3.3: Unknown/other COVID-19 vaccination status

CDC NHSN Updates

https://www.cdc.gov/nhsn/pdfs/ltc/ltcf-component-covid19-updates-january-2024-508.pdf


How to Answer Question #3
Cumulative number of HCPs in Question #1 with other conditions

• Individuals who are NOT up-to-date with COVID-19 vaccination 
must be reported in Questions 3.1, 3.2, or 3.3.

• Individuals having a medical contraindication (that 
prevents them from receiving the vaccine that would make 
them up-to-date) are reported in Question 3.1.

• Individuals who were offered but declined vaccination 
(declined vaccine that would make them up-to-date) are 
reported in Question 3.2.

• All other individuals who are not reported in Question 2, 3.1, 
or 3.2 are reported in Question 3.3 (unknown/other COVID-
19 vaccination status).

CDC NHSN Updates

https://www.cdc.gov/nhsn/pdfs/ltc/ltcf-component-covid19-updates-january-2024-508.pdf


How to Answer Question #3
Cumulative number of HCPs in Question #1 with other conditions.

• Examples of individuals who should be included in Question 3.3 
(unknown/other COVID-19 vaccination status):
• The facility could not determine an individual’s vaccination status.
• The individual received vaccination outside of the health care 

facility but did not provide written documentation of vaccination.
* Reminder: Individuals can self-report in writing (paper or electronic) that 
the vaccination was received elsewhere or provide documentation of 
receipt of the COVID-19 vaccine elsewhere. Documentation should 
include the date and location of vaccine receipt and vaccine type.

• The vaccine is not yet available in a particular location, so the 
individual has not yet declined or indicated that they would like to 
receive the vaccine. 

CDC NHSN Updates

https://www.cdc.gov/nhsn/pdfs/ltc/ltcf-component-covid19-updates-january-2024-508.pdf


Weekly COVID-19 Vaccination: Example with 
Employees 

CDC NHSN Updates

https://www.cdc.gov/nhsn/pdfs/ltc/ltcf-component-covid19-updates-january-2024-508.pdf


CMS Reporting Requirements

Reminder: Facilities can contact CMS with questions 
about reporting requirements

• Weekly reporting requirement questions: 
DNH_TriageTeam@cms.hhs.gov

• Quality reporting program questions: 
SNFQualityQuestions@cms.hhs.gov

mailto:DNH_TriageTeam@cms.hhs.gov
mailto:SNFQualityQuestions@cms.hhs.gov


Reviewing Q1 
Up-to-Date 
Definitions 

Polling Questions 



Polling Question #1

Mary is a health care worker at Little Lamb Nursing Home. She 
reported a medical contraindication that prevented her from 
receiving the 2023-2024 updated COVID-19 vaccine. 
Is Mary considered up-to-date?

A. Yes
B. No
C. Not sure



Answer

B. No

Mary is NOT considered up-to-date.

Where to document?
Mary should be counted in Question #3.1 (medical 
contraindication) because she has a medical 
contraindication that prevents her from receiving the 
2023-2024 updated COVID-19 vaccine.



Polling Question #2

Jack is a health care worker at Beanstalk Health and 
Rehab. He received a dose of bivalent Pfizer on August 15, 
2023. He is unsure if he will receive the 2023-2024 updated 
COVID-19 vaccine, and it hasn’t been offered. 
Is Jack considered up-to-date?

A. Yes
B. No
C. Not sure



Answer

B. No

Jack is NOT considered up-to-date.

Where to document?
Jack should be counted in Question #3.3 
(unknown/other COVID-19 vaccination status) 
because he has not yet received a 2023-2024 
updated COVID-19 vaccine, but he also hasn’t 
declined it. 



Polling Question #3
Elsa is a health care worker at Let It Go Nursing & Rehab 
Center. She has refused all previous COVID-19 vaccines but 
decided to receive the updated 2023-2024 COVID-19 vaccine. 
Is Elsa considered up-to-date?

A. Yes
B. No
C. Not sure



Answer

A. Yes

Elsa IS considered up-to-date.

Where to document?
Elsa should be counted in Question #2 (up-to-date)
because she received a 2023-2024 updated COVID-19 
vaccine.



Polling Question #4
Charlie is a health care worker at Willy Wonka Nursing Home. 
He received a dose of the bivalent Moderna COVID-19 
vaccine in September 2023 and has declined all COVID-19 
vaccines since then.
Is Charlie considered up-to-date?

A. Yes
B. No
C. Not sure



Answer

B. No

Charlie is NOT considered up-to-date.

Where to document?
Charlie should be counted in Question #3.2 (declined 
vaccine) because he declined to receive a 2023-2024 
updated COVID-19 vaccine. 



HCP Influenza 
Vaccination 

Reporting



HCP Influenza Vaccination Summary Reporting

The reporting period for the 2023-2024 influenza 
season is from October 1, 2023, through March 
31, 2024. To meet CMS reporting requirements, 
HCP influenza vaccination summary data 
reports must be entered into NHSN no later 
than May 15, 2024, for the 2023-2024 influenza 
season. Facilities can edit their data after May 
15, but the revised data will not be shared with 
CMS.

https://www.cdc.gov/nhsn/faqs/vaccination/faq-influenza-vaccination-summary-reporting.html

https://www.cdc.gov/nhsn/faqs/vaccination/faq-influenza-vaccination-summary-reporting.html


HCP Influenza Vaccination Summary Reporting

Entering a single influenza vaccination summary 
report at the end of the reporting period for the 
influenza season will meet the minimum data 
requirements for NHSN participation. However, 
facilities are encouraged to update HCP influenza 
vaccination summary counts monthly so the data 
can be used to inform influenza vaccination 
activities at the facility.

https://www.cdc.gov/nhsn/faqs/vaccination/faq-influenza-vaccination-summary-reporting.html

https://www.cdc.gov/nhsn/faqs/vaccination/faq-influenza-vaccination-summary-reporting.html


How To Report Annual HCP Influenza Vaccination 
Summary Data

Data can be reported in two ways:

1. Entering data directly into the NHSN application 
through the Healthcare Personnel Influenza 
Vaccination Module.

2. Uploading .CSV files into the Healthcare Personnel 
Influenza Vaccination Module. Instructions for uploading
data, a .CSV file template and .CSV example file can be
accessed here.



Activating the HCP Component

• Please note that your Facility 
Administrator (FA) must have 
SAMS Level 3 reporting access to 
activate the HPS component.

─ Only the NHSN FA can activate
a new component.

• Please do NOT de-activate any
other components, such as the
LTC component



Activating the HCP Component

1. Facility Administrator logs into SAMS: 
https://nhsn2.cdc.gov/nhsn/
• Click “NHSN Reporting”

2. From the Home Page, click “Facility” then “Add/Edit 
Component”
• Check the box next to Healthcare Personnel Safety

3. Facility Administrator adds HPS Component Primary
Contact
• Enter the name, phone, e-mail, and address of the

person to be contacted if CDC/NHSN has updates
or questions about the HPS Component

https://nhsn2.cdc.gov/nhsn/


Activating the HCP Component
• Facility administrator adds HPS component primary contact as 

a user within the NHSN facility
– Click “Users” on the navigation bar, then click “Add”
– Complete the “Add User” screen mandatory fields

• User ID – created by the facility
• First Name
• Last Name
• E-mail Address – Must be an active/correct address 

for the user

• Other users are added by the facility administrator or new HPS 
component primary contact



How To Report Annual HCP Influenza Vaccination 
Summary Data

https://www.cdc.gov/nhsn/pdfs/training/hcp/hcp-flu-vaccination-summary-reporting-general-training-508.pdf

https://www.cdc.gov/nhsn/pdfs/training/hcp/hcp-flu-vaccination-summary-reporting-general-training-508.pdf


How To Report Annual HCP Influenza Vaccination 
Summary Data

https://www.cdc.gov/nhsn/pdfs/training/hcp/hcp-flu-vaccination-summary-reporting-general-training-508.pdf

https://www.cdc.gov/nhsn/pdfs/training/hcp/hcp-flu-vaccination-summary-reporting-general-training-508.pdf


How To Report Annual HCP Influenza Vaccination 
Summary Data

https://www.cdc.gov/nhsn/pdfs/training/hcp/hcp-flu-vaccination-summary-reporting-general-training-508.pdf

https://www.cdc.gov/nhsn/pdfs/training/hcp/hcp-flu-vaccination-summary-reporting-general-training-508.pdf


Editing HCP Influenza Vaccination Data
• For each update of the data after the initial entry, a message will indicate that a record of the 

summary data already exists

• The “Date Last Modified” shows when the data were last entered



Editing HCP Influenza Vaccination Data

Click “Edit” to modify existing data



Saving HCP Influenza Vaccination Data

Click “Save” to save the updated data



Influenza Vaccination Resources

https://www.cdc.gov/nhsn/hps/vaccination/index.html?ACSTrackingID=DM104488&ACSTrackingLabel=Subject%20line%3A%20Reminder%3A%20Annual%20Healthcare%20Personn
el%20Influenza
%20Vaccination%20Data%20Reporting%20for%20Long-Term%20Care%20Facilities%20%E2%80%93%20Due%20May&deliveryName=DM104488

https://www.cdc.gov/nhsn/hps/vaccination/index.html?ACSTrackingID=DM104488&ACSTrackingLabel=Subject%20line%3A%20Reminder%3A%20Annual%20Healthcare%20Personnel%20Influenza%20Vaccination%20Data%20Reporting%20for%20Long-Term%20Care%20Facilities%20%E2%80%93%20Due%20May&deliveryName=DM104488
https://www.cdc.gov/nhsn/hps/vaccination/index.html?ACSTrackingID=DM104488&ACSTrackingLabel=Subject%20line%3A%20Reminder%3A%20Annual%20Healthcare%20Personnel%20Influenza%20Vaccination%20Data%20Reporting%20for%20Long-Term%20Care%20Facilities%20%E2%80%93%20Due%20May&deliveryName=DM104488


Common Influenza Vaccination Reporting Issues 
(Last Season)
• NHSN designated Facility Administrator was no longer

employed at the facility

• Facility Administrator and/or other NHSN users did not have
Level 3 access

• LTC component was de-activated while trying to activate
the HPS component

• Facilities were not aware of the reporting deadline

Healthcare Personnel Vaccination Module - Influenza Vaccination Summary - Comprehensive Training Slides (cdc.gov)

https://www.cdc.gov/nhsn/pdfs/training/hcp/hcp-flu-vaccination-summary-reporting-general-training-508.pdf


NHSN LTCF 
Annual 
Survey



Is the Annual Facility Survey Required?
The NHSN Annual Facility survey for long-term care facilities (LTCFs) is required for 
facilities that are currently or plan to report healthcare-associated infections 
(urinary tract infections), laboratory-identified events for C. difficile and/or 
multidrug-resistant organisms, and/or prevention process measures by March 1st 
or prior to reporting in the non-COVID-19 module(s), if beginning after March 1st. 

All actively enrolled LTCFs have the option to complete the survey. However, the 
survey is NOT required for facilities participating exclusively in the COVID-19 
module, and those facilities will not lose access to the system after March 1. 

Please be aware that facilities with incomplete surveys may continue to see the 
"Survey Required" alert under Action Items on the NHSN LTCF home page, but no 
action is required unless the facility plans to participate in the available non-
COVID-19 modules. Multidrug-resistant

2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf (cdc.gov)

https://www.cdc.gov/nhsn/pdfs/training/2023/2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf


Missed Survey Deadline

If the deadline (March 1st) to complete 
the survey was missed, users can still 
access their NHSN facility account to 
fulfill this task. 

Once the survey has been completed, 
the survey alert will disappear, and users 
can resume submitting the Monthly 
Reporting Plans (MRP) and Monthly 
Summary Data. 

2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf (cdc.gov)

https://www.cdc.gov/nhsn/pdfs/training/2023/2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf


LTCF Annual Survey

2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf (cdc.gov)

https://www.cdc.gov/nhsn/pdfs/training/2023/2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf


Important Information
• Annual Facility Surveys should be completed and submitted 

online by all LTC active facilities that plan to report HAI data.
• Deadline to complete the survey is March 1st of each year.
─ Failure to complete by the due date will result in users not 

being able to complete monthly reporting plans and enter 
event data.

• Most survey questions are based on facility characteristics 
and practices during the previous calendar year.

- Ex. Survey year 2022 ( incl. Jan. 2022 through Dec. 2022)

2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf (cdc.gov)

https://www.cdc.gov/nhsn/pdfs/training/2023/2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf


Important Information

• Surveys must be completed in one session 
(incomplete surveys cannot be saved). 

• Survey must be submitted into the NHSN application 
and should not be sent to NHSN via e-mail.

• Surveys may be viewed, edited, and printed anytime 
after submitting. 

• NHSN ServiceNow – for questions and issues

2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf (cdc.gov)

https://www.cdc.gov/nhsn/pdfs/training/2023/2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf


LTCF Annual Survey
• Accuracy is important - Recommend the use of NHSN 

paper forms and instructions to collect required information 
• Paper form: 

https://www.cdc.gov/nhsn/forms/57.137_LTCFSurv_B
LANK.pdf

• Survey Table of Instructions: 
https://www.cdc.gov/nhsn/forms/instr/57.137-toi-
annual-facility-survey.pdf

2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf (cdc.gov)

https://www.cdc.gov/nhsn/forms/57.137_LTCFSurv_BLANK.pdf
https://www.cdc.gov/nhsn/forms/instr/57.137-toi-annual-facility-survey.pdf
https://www.cdc.gov/nhsn/pdfs/training/2023/2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf


LTCF Annual Survey



Getting Started With Your Annual Survey

2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf (cdc.gov)

https://www.cdc.gov/nhsn/pdfs/training/2023/2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf


Completing Your Annual Survey

2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf (cdc.gov)

https://www.cdc.gov/nhsn/pdfs/training/2023/2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf


Completing Your Annual Survey

2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf (cdc.gov)

https://www.cdc.gov/nhsn/pdfs/training/2023/2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf


Save Your Completed Survey!

2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf (cdc.gov)

https://www.cdc.gov/nhsn/pdfs/training/2023/2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf


How to Review a Completed Annual Survey

2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf (cdc.gov)

https://www.cdc.gov/nhsn/pdfs/training/2023/2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf


How to Review a Completed Annual Survey

2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf (cdc.gov)

https://www.cdc.gov/nhsn/pdfs/training/2023/2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf


How to Edit a Completed Annual Survey

2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf (cdc.gov)

https://www.cdc.gov/nhsn/pdfs/training/2023/2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf


How to Edit a Completed Annual Survey

2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf (cdc.gov)

https://www.cdc.gov/nhsn/pdfs/training/2023/2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf


How to Edit a Completed Annual Survey

2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf (cdc.gov)

https://www.cdc.gov/nhsn/pdfs/training/2023/2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf


How to Edit a Completed Annual Survey

2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf (cdc.gov)

https://www.cdc.gov/nhsn/pdfs/training/2023/2023-LTCF-Component-Annual-Facility-Survey-Review_cp508.pdf


Alliant Health 
and NHSN 
Updates



In Case You Missed It

Last month’s Shop Talk:

• NSHN updated definition changes, reporting form 
changes, LTCF annual survey, and HCP flu summary 
reporting.

• Slides
• Webinar Recording

https://quality.allianthealth.org/wp-content/uploads/2024/01/January-2024-Shop-Talk_FINAL_508.pdf
https://www.youtube.com/watch?v=tvjQxrysEGU


Alliant Health Solutions Updated Website!



Alliant Health Solutions Website

https://quality.allianthealth.org/

https://quality.allianthealth.org/


Alliant Health Solutions Website



Shop Talk and Shop Talk Shorts YouTube Channel

https://www.youtube.com/playlist?list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF

https://www.youtube.com/playlist?list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF


New Shop Talk Shorts

Shop Talk Short: How to reinstall Entrust soft token on a 
new device

Shop Talk Short: How to setup mobile soft token

https://www.youtube.com/watch?v=BF-O3pSxFAc
https://www.youtube.com/watch?v=MJLFu7gMlO0


NHSN E-Newsletters

Newsletters | NHSN | CDC

https://www.cdc.gov/nhsn/newsletters/index.html


NHSN Training

https://www.cdc.gov/nhsn/training/index.html

https://www.cdc.gov/nhsn/training/index.html


Long-Term Care Facility Component Roadmap

https://www.cdc.gov/nhsn/training/roadmap/ltc-roadmap.html

https://www.cdc.gov/nhsn/training/roadmap/ltc-roadmap.html


NHSN ServiceNow

https://sams.cdc.gov/samsportal/default.aspx

https://sams.cdc.gov/samsportal/default.aspx


NHSN ServiceNow
For Category (using Long-term Care Component), you can choose from:

- Add/edit Component
- Alerts
- Analysis
- CAUTI
- CMS Letters
- CMS Reporting
- COVID-19
- COVID-19 Vaccination
- CSV File
- Data Entry
- Data Quality
- DUA
- Email Change
- Enrollment
- Facility Admin Reassignment
- General Analysis

- Group Analysis
- Groups/Super Groups
- Help Desk Support
- LabID Event-CDI
- LabID Event-MDRO
- NHSN Access
- NHSN Alert
- Other
- Password Reset
- Policy and Operations
- Prevention Process Measures
- Protocol
- SAMS Access
- Surveys
- Temporary Enrollment Number
- Training



NHSN ServiceNow
For Category (using Healthcare Personnel Safety Component), you can 
choose from:

- Acute Care
- Add/Edit Component
- Ambulatory Surgery Center
- CMS Letters
- COVID-19 Vaccination
- CSV File
- Dialysis
- DUA
- Email Change
- Enrollment
- Facility Admin Reassignment
- Flu Vaccination
- Groups/Super Groups
- Health Department
- Help Desk Support

- Inpatient Psychiatric Facility
- Inpatient Rehab Facility
- Long Term Care
- NHSN Access
- NHSN Alert
- Other
- Password Reset
- Policy and Operations
- Quality Improvement Organization or Network
- SAMS Access
- Temporary Enrollment Number
- Training



Questions?



Thank You for Your Time!
Contact the Patient Safety Team

Amy Ward, MS, BSN, RN, CIC, FAPIC
Patient Safety Manager 

Amy.Ward@AlliantHealth.org

Donald Chitanda, MPH, CIC, LTC-CIP
Technical Advisor, Infection Prevention 

Donald.Chitanda@AlliantHealth.org

Erica Umeakunne, MSN, MPH, APRN, CIC 
Infection Prevention Specialist 

Erica.Umeakunne@AlliantHealth.org

Paula St. Hill, MPH, CIC, A-IPC
Technical Advisor, Infection Prevention 

Paula.Sthill@allianthealth.org

patientsafety@alliantHealth.org

mailto:Amy.Ward@AlliantHealth.org
mailto:Donald.Chitanda@AlliantHealth.org
mailto:erica.umeakunne@allianthealth.org
mailto:paula.sthill@allianthealth.org
mailto:Amy.Ward@AlliantHealth.org


Mark Your Calendar!

Visit our website for more info: 
https://quality.allianthealth.org/topic/shop-talks/

Shop Talk
3rd Thursdays at 2 p.m. ET

Registration Link

https://quality.allianthealth.org/topic/shop-talks/
https://allianthealth-org.zoom.us/webinar/register/WN_2wk4GItdTWm4hkCTNz4qFw




Alliant Health Solutions

AlliantQIO@AlliantQIO

@AlliantQIO

This material was prepared by Alliant Health Solutions, a Quality Innovation Network–Quality Improvement Organization (QIN – QIO) under contract with the Centers for
Medicare & MedicaidServices (CMS), an agency of the U.S. Department of Health and Human Services (HHS). Views expressed in this material do not necessarily reflect
the official views or policy of CMS or HHS, and any reference to a specificproduct or entity herein does not constitute endorsement of that product or entity by CMS or 
HHS. Publication No. 12SOW-AHS-QIN-QIO TO1-NH TO1-PCH--5243-02/12/24

http://www.linkedin.com/company/alliant-quality
https://www.facebook.com/alliantqualityorg/
https://twitter.com/alliantquality
https://www.youtube.com/channel/UC9mITtil3mHpVNd87vaxD6w
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