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Meet the Team
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Swati Gaur, MD, MBA, CMD, AGSF
MEDICAL DIRECTOR, POST-ACUTE CARE 
NORTHEAST GEORGIA HEALTH SYSTEM

Dr. Gaur is the medical director of New Horizons Nursing Facilities with the Northeast Georgia
Health System. She is also the CEO of Care Advances Through Technology, a technology
innovation company. In addition, Dr. Gaur is on the electronic medical record (EMR) transition
and implementation team for the health system, providing direction to EMR entity adaption to
the long-term care (LTC) environment. She has also consulted with post-acute long-term care
(PALTC) companies on optimizing medical services in PALTC facilities, integrating medical
directors and clinicians into the QAPI framework, and creating frameworks of interdisciplinary
work in the organization. She established the palliative care service line at the Northeast Georgia
Health System.

Dr. Gaur is an attending physician in several nursing facilities. She attended medical school in
Bhopal, India, and started her residency in internal medicine at St. Luke’s–Roosevelt Medical 
Center in New York. She completed her fellowship in geriatrics at the University of Pittsburgh 
Medical Center and is board-certified in internal medicine, geriatrics, hospice, and palliative 
medicine. In addition, she earned a master’s in business administration at the Georgia Institute of 
Technology with a concentration in technology management.
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Cathy Davis, RN

Cathy Davis is a registered nurse and the director of Training and QA for the 
Georgia Department of Community Health, Healthcare Facility Regulation Division 
(HFRD). As a nurse, she worked with various providers, including acute care, 
hospice, home health, and long-term care. She has been the regional director of 
HFRD’s long-term care department for six years.

Cathy is passionate about regulating and overseeing health care facilities and 
helping ensure the health and safety of our vulnerable population. She is also 
passionate about ensuring that HFRD successfully meets its goals as a division.  

She is known for her faith, friendliness, dedication to her work, and encouragement 
of her colleagues and staff.

Director of Training and Quality Assurance
State of Georgia, Department of Community Health
Healthcare Facility Regulation Division



Thank You to Our Partners
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• Georgia Department of Public Health
• University of Georgia
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Objectives
• Provide updates on COVID-19 and other respiratory viral

threats that nursing homes are facing

• Discuss the most commonly cited deficiencies in 2023 for
nursing facilities

• Share GADPH and Alliant Health Solution Resources to
support their infection prevention and control initiatives

• Address any questions or concerns from facilities



COVID-19
Update
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CDC COVID Data Tracker 

https://covid.cdc.gov/
covid-data-

tracker/#datatracker-
home

https://covid.cdc.gov/covid-data-tracker/#datatracker-home
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CDC COVID-19 
Variant 

surveillance 
https://covid.cdc.gov/covid-

data-tracker/#variant-
proportions

https://covid.cdc.gov/covid-data-tracker/#variant-proportions
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Wastewater 
Surveillance 

https://covid.cdc.gov/covid-data-
tracker/#wastewater-surveillance

https://covid.cdc.gov/covid-data-tracker/#wastewater-surveillance
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https://covid.cdc.gov/covid-data-
tracker/#wastewater-surveillance

https://covid.cdc.gov/covid-data-tracker/#wastewater-surveillance
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XBB.1.5 Monovalent mRNA Vaccine Booster Elicits 
Robust Neutralizing Antibodies Against Emerging 
SARS-CoV-2 Variants
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Most Commonly 
Cited Deficiencies 
in 2023

Presenter: Cathy Davis
Director of Training
Healthcare Facility 
Regulation Division (HFRD)

Date: January 19, 2024



Our Purpose
Shaping the future of A Healthy 

Georgia by improving access and 

ensuring quality to strengthen the 

communities we serve.



AGENDA 

Slide # 11-12F695

Slide # 9-10F880

Slide # 4-6F884 & F656

Slide # 7-8 F812

Slide # 19-22F689/F609

Slide # 17-18F761

Slide # 13-14F584

Slide # 15-16F677



F884

F884 = #1 Most Commonly Cited Deficiency

Georgia Active LTC Providers – 359
Number of times F884 Cited – 236
Percent of Providers Cited – 23.1%
Percent of Surveys Cited – 24.7%

F884: Reporting – National Health Safety Network

F884

# of Times 
Cited: 236

% of 
Providers 

Cited: 23.1%

% of Surveys 
Cited: 24.7%



F656

F656 = #2 Most Commonly Cited Deficiency

Number of times F656 Cited – 129
Percent of Providers Cited – 22.6%
Percent of Surveys Cited – 13.5%

F656: Development/Implement Comprehensive Care Plan

F656

# of Times 
Cited: 129

% of 
Providers 

Cited: 22.6%

% of Surveys 
Cited: 13.5%



F656
Scope & 
Severity Review

F656

F656: Development/Implement Comprehensive 
Care Plan



F812

F812 = 3rd Most Commonly Cited Deficiency

Number of times F812 Cited – 112
Percent of Providers Cited – 21.7%
Percent of Surveys Cited – 11.7%

F812: Food Procurement, Store/Prepare/Serve Sanitary

F812

# of Times 
Cited: 112

% of 
Providers 

Cited: 21.7%

% of Surveys 
Cited: 11.7%



F812: Food Procurement, Store/Prepare/Serve 
Sanitary

F812
Scope & 
Severity Review

F812



F880

F880 = 4th Most Commonly Cited Deficiency

Number of times F880 Cited – 101
Percent of Providers Cited – 17.5%
Percent of Surveys Cited – 10.6%

F880: Infection Prevention & Control

F880

# of Times 
Cited: 101

% of 
Providers 

Cited: 17.5%

% of Surveys 
Cited: 10.6%



F880: Infection Prevention & Control F880 
Scope & 
Severity Review

F880



F695

F695 = 5th Most Commonly Cited Deficiency

Number of times F695 Cited – 95
Percent of Providers Cited – 16.2%
Percent of Surveys Cited – 9.9%

F695: Respiratory/Tracheostomy Care and Suctioning

F695

# of Times 
Cited: 95

% of 
Providers 

Cited: 16.2%

% of Surveys 
Cited: 9.9%



F695: Respiratory/Tracheostomy Care and 
Suctioning

F695
Scope & 
Severity Review

F695



F584

F584 = 6th Most Commonly Cited Deficiency

Number of times F584 Cited – 84
Percent of Providers Cited – 14.2%
Percent of Surveys Cited – 8.8%

F584: Safe/Clean/Comfortable/Homelike Environment

F584

# of Times 
Cited: 84

% of 
Providers 

Cited: 14.2%

% of Surveys 
Cited: 8.8%



F584: Safe/Clean/Comfortable/Homelike 
Environment

F584
Scope & 
Severity Review

F584



F677

F677 = 7th Most Commonly Cited Deficiency

Number of times F677 Cited – 69
Percent of Providers Cited – 11.7%
Percent of Surveys Cited – 7.2%

F677 – ADL Care Provided for Dependent Residents

F677

# of Times 
Cited: 69

% of 
Providers 

Cited: 11.7%

% of Surveys 
Cited: 7.2%



F677 – ADL Care Provided for Dependent 
Residents

F677
Scope & 
Severity Review

F677



F761

F761 = 8th Most Commonly Cited Deficiency

Number of times F761 Cited – 61
Percent of Providers Cited – 10.6%
Percent of Surveys Cited – 6.4%

F761 – Label/Store Drugs and Biologicals

F761

# of Times 
Cited: 61

% of 
Providers 

Cited: 10.6%

% of Surveys 
Cited: 6.4%



F761 – Label/Store Drugs and Biologicals F761
Scope & 
Severity Review

F761



F689

F689 = 9th Most Commonly Cited Deficiency

Number of times F689 Cited – 60
Percent of Providers Cited –11.4%
Percent of Surveys Cited – 6.3%

F689 – Free of Accident Hazards/Supervision/Devices

F689

# of Times 
Cited: 60

% of 
Providers 

Cited: 11.4%

% of Surveys 
Cited: 6.3%



F689 –Free of Accident 
Hazards/Supervision/Devices

F689
Scope & 
Severity Review

F689



F609

F609 = 10th Most Commonly Cited Deficiency

Number of times F609 Cited – 55
Percent of Providers Cited – 10.3%
Percent of Surveys Cited – 5.8%

F609 – Reporting of Alleged Violation

F609

# of Times 
Cited: 55

% of 
Providers 

Cited: 10.3%

% of Surveys 
Cited: 5.8%



F609 – Reporting of Alleged Violation F609
Scope & 
Severity Review

F609



THANK YOU! 

QUESTIONS/ 

COMMENTS?



Alliant Health Solutions Resources

39

https://quality.allianthealth.org/topic/infection-control/https://quality.allianthealth.org/topic/georgia-department-of-public-health/

https://quality.allianthealth.org/topic/infection-control/
https://quality.allianthealth.org/topic/georgia-department-of-public-health/


Thank You for Your Time!
Contact the AHS Patient Safety Team

Patientsafety@allianthealth.org

Amy Ward, MS, BSN, RN, CIC
Patient Safety Manager 
Amy.Ward@AlliantHealth.org
678.527.3653

Donald Chitanda, MPH, CIC
Technical Advisor, Infection Prevention 
Donald.Chitanda@AlliantHealth.org
678.527.3651

Erica Umeakunne, MSN, MPH, APRN, CIC 
Infection Prevention Specialist 
Erica.Umeakunne@AlliantHealth.org

Paula St. Hill, MPH, A-IPC
Technical Advisor, Infection Prevention 
Paula.StHill@AlliantHealth.org
678.527.3619
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mailto:Patientsafety@allianthealth.org
mailto:Amy.Ward@AlliantHealth.org
mailto:Donald.Chitanda@AlliantHealth.org
mailto:Donald.Chitanda@AlliantHealth.org
mailto:Paula.StHill@AlliantHealth.org


Thank you!
Consult with the DPH Team! We are here to help!
State Region/Districts Contact Information

North (Rome, Dalton, Gainesville, Athens) 
Districts 1-1, 1-2, 2, 10 Sue.bunnell@dph.ga.gov (404-967-0582)

Atlanta Metro (Cobb-Douglas, Fulton, Clayton, 
Lawrenceville, DeKalb, LaGrange)

Districts 3-1, 3-2, 3-3, 3-4, 3-5, 4

Teresa.Fox@dph.ga.gov (256-293-9994) 
Renee.Miller@dph.ga.gov (678-357-4797)

Central (Dublin, Macon, Augusta, & Columbus) 
Districts 5-1, 5-2, 6, 7

Theresa.Metro-Lewis@dph.ga.gov (404-967-0589)
Karen.Williams13@dph.ga.gov (404-596-1732)

Southwest (Albany, Valdosta) 
Districts 8-1, 8-2 Connie.Stanfill1@dph.ga.gov (404-596-1940)

Southeast (Savannah, Waycross) 
Districts 9-1, 9-2 Lynn.Reynolds@dph.ga.gov (804-514-8756)

Backup/Nights/Weekends Joanna.Wagner@dph.ga.gov (404-430-6316)
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mailto:Teresa.Fox@dph.ga.gov


Save the Date
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SNF and Medical Directors Office Hours:
February 16, 2023 | 11 a.m. ET

ALF and PCH
January 26, 2023 | 11 a.m. ET
February 23, 2023 | 11 a.m. ET



• Georgia Department of Public Health
• University of Georgia

Thank you!



Making Health Care Better

Alliant Health Solutions

AlliantQIO@AlliantQIO

@AlliantQIO

This material was prepared by Alliant Health Solutions, under contract with the Georgia Department of 
Public Health as made possible through the American Rescue Plan Act of 2021. quality.allianthealth.org

http://www.linkedin.com/company/alliant-quality
https://www.facebook.com/alliantqualityorg/
https://twitter.com/alliantquality
https://www.youtube.com/channel/UC9mITtil3mHpVNd87vaxD6w
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