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Swati Gaur, MD, MBA, CMD, AGSF
MEDICAL DIRECTOR, POST-ACUTE CARE NORTHEAST GEORGIA HEALTH SYSTEM

Dr. Gaur is the medical director of New Horizons Nursing Facilities with the
Northeast Georgia Health System. She is also the CEO of Care Advances Through
Technology, a technology innovation company. In addition, Dr. Gaur is on the
electronic medical record (EMR) transition and implementation team for the
health system, providing direction to EMR entity adaption to the long-term care 
(LTC) environment. She has also consulted with post-acute long-term care
(PALTC) companies on optimizing medical services in PALTC facilities, integrating 
medical directors and clinicians into the QAPI framework, and creating
frameworks of interdisciplinary work in the organization. She established the
palliative care service line at the Northeast Georgia Health System.

Dr. Gaur is an attending physician in several nursing facilities. She attended
medical school in Bhopal, India, and started her residency in internal medicine at
St. Luke’s–Roosevelt Medical Center in New York. She completed her fellowship in
geriatrics at the University of Pittsburgh Medical Center and is board-certified in 
internal medicine, geriatrics, hospice, and palliative medicine. In addition, she
earned a master’s in business administration at the Georgia Institute of 
Technology with a concentration in technology management.



Amy Ward, MS, BSN, RN, CIC, FAPIC
PATIENT SAFETY MANAGER

Amy is a registered nurse with a diverse background in acute 
care nursing, microbiology, epidemiology and infection control. 
She is passionate about leading and mentoring new and future 
infection preventionists in their career paths.

Amy loves to ride bikes, run and be outdoors!

Contact: Amy.Ward@Allianthealth.org
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Learning Objectives

Today is an open forum for questions. 
Please ask them in Q&A. 



I have several residents and staff who received every 
vaccine but are still getting COVID-19 and becoming 
very sick.
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I have several residents and staff who received every 
vaccine but are still getting COVID-19 and becoming 
very sick.

• Could they have a coinfection? 

• Let’s talk testing 
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Do You Think the New COVID-19 Vaccine Is Effective?
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Do You Think the New COVID-19 Vaccine Is Effective?
• Over 1 M people 
• Age 65 and older 
• Updated  COVID vaccine given compared to no updated COVID 

vaccine in persons who have received all previous vaccine 
• Updated vaccine associated with 76% reduced risk of COVID-19 

hospitalization 
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I have staff and residents who do not want to take the 
mRNA vaccine so we have a high rate of
“not up-to-date”
• What can we do in this case? 

– Educate and Offer
– Alternatives to mRNA vaccine 

• CMS requires that long-term care facilities educate and offer the COVID-19 vaccine to all 
residents and staff - QS0-23-13-ALL (cms.gov)
– Educate

• Residents and resident representatives are educated about vaccination against COVID-19, 
including risks and side effects as benefits of any treatments in a way they can understand

• Provide the appropriate COVID-19 Vaccine EUA Factsheet to recipients
– Offer

• It is permitted that facilities provide the vaccine directly
• Facilities may provide vaccines indirectly through arrangements with local pharmacies, 

providers, or health departments.
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https://www.cms.gov/files/document/qso-23-13-all.pdf
https://www.cdc.gov/vaccines/covid-19/eua/index.html


COVID-19 Vaccine Recommendation 2023-2024

• Ages 12 years and older
• Previously completed primary 

vaccination using any FDA-approved or 
FDA-authorized COVID-19 vaccine 

• Unable or unwilling to receive an mRNA 
vaccine and would otherwise not 
receive a booster dose.

• Administered at least 6 months after 
completion of any primary series.

• 2023-24 vax was authorized by FDA Oct 
3,2023

Novavax: 



I have staff and residents who do not want to take the 
mRNA vaccine so we have a high rate of
“not up-to-date”
Alternative to mRNA vaccine – Protein subunit COVID-19 vaccines
• Ages 12 years and older
• Previously completed primary vaccination using any FDA-

approved or FDA-authorized COVID-19 vaccine 
• Unable or unwilling to receive an mRNA vaccine and would 

otherwise not receive a booster dose.
• Administered at least six months after completion of any primary 

series.
• 2023-24 vax was authorized by FDA Oct 3,2023
• Storage between 2–8 degrees Celsius

https://youtu.be/gRDXEKnSZbA?si=M0mTofyOxx24wd-l
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https://www.cdc.gov/coronavirus/2019-ncov/vaccines/different-
vaccines/overview-COVID-19-vaccines.html

https://youtu.be/gRDXEKnSZbA?si=M0mTofyOxx24wd-l
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/different-vaccines/overview-COVID-19-vaccines.html


We cannot provide the vaccine due to cost, what can 
we do to meet the educate and offer requirement?
• You can indirectly provide vaccines through arrangements with local pharmacies, providers, 

or health departments.
• CDC Bridge Access Program offers free updated vaccines to most adults in the US through 

their private insurance, Medicare, and Medicaid plans. 
– For the 25-30 million adults without health insurance or for those whose insurance does not cover all 

COVID-19 vaccine costs, the bridge access program will provide free vaccines.
– Vaccines.gov - Find COVID-19 vaccine locations near you

• Select “Find COVID-19 vaccines near you”
• Enter zip code and select the preferred vaccine option 
• Select Only show locations with “Bridge access program participant” 
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https://www.vaccines.gov/


What should I do when a resident is negative for 
COVID-19 but still has a fever?
1. Containment – Implement transmission-based precautions based on clinical syndrome
2. Testing – Confirm diagnosis
3. Modify precautions and discontinue when appropriate

14https://www.cdc.gov/infectioncontrol/guidelines/isolation/appendix/index.html

https://www.cdc.gov/infectioncontrol/guidelines/isolation/appendix/index.html


https://www.cdc.gov/infectioncontrol/guidelines/isolation/appendix/transmission-precautions.html

Table 2. Clinical Syndromes or 
Conditions Pending 

Confirmation of Diagnosis 
Warranting Empiric 
Transmission Based 

Precautions in Addition to 
Standard Precautions

https://www.cdc.gov/infectioncontrol/guidelines/isolation/appendix/transmission-precautions.html
https://www.cdc.gov/infectioncontrol/guidelines/isolation/appendix/transmission-precautions.html


What should I do when a resident is negative for 
COVID-19 but still has a fever?
1. Containment – implement transmission-based precautions
2. Testing  - Confirm diagnosis
3. Modify precautions and discontinue when appropriate

Testing Options: 
– Point of care antigen tests

• COVID-19
• Influenza

– PCR tests 
• COVID-19
• Influenza
• RSV

– Multiplex PCR Panels
• Pathogens detected will depend on what analyzer your lab has available

–Panels may include COVID-19, Influenza A, influenza B, RSV, Parainfluenza, Human metapneumovirus, 
Human rhinovirus/enterovirus, Adenovirus, Bordetella pertussis, and more

• Tests for several respiratory pathogens from the same specimen
• Cost and insurance coverage are important to consider
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Testing Considerations
Testing should be guided based on the severity of symptoms, the need for hospitalization, and local 
data regarding the circulation of respiratory viruses. 
• Clinical Guidance for Patients with Acute Respiratory Illness Not Being Hospitalized When SARS-CoV-

2 and Influenza Viruses are Co-Circulating | CDC
• Consider tests available to collect the necessary specimens for testing

– SARS-CoV-2 Testing should be completed by PCR or antigen testing.   If the antigen test is 
negative, PCR should be performed, or if unavailable, antigen testing repeated within 48 hours.  If 
the second antigen test is negative, a third test could be considered if high clinical suspicion of 
COVID-19.

– Influenza testing should be considered if it will alter clinical management or infection control 
decisions (administration of antiviral therapy, guiding influenza outbreak protocols, admissions, 
and placements, etc.)

• Note: Co-infection can occur and a positive test result for influenza without COVID-19 
testing does not exclude COVID-19,  and COVID-19 testing without influenza testing 
does not exclude influenza.
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https://www.cdc.gov/flu/professionals/diagnosis/testing-guidance-for-outpatient.htm


What should I do when a resident is negative for 
COVID-19 but still has a fever?
1. Containment – implement transmission-based precautions 
2. Testing – Confirm diagnosis
3. Modify precautions and discontinue when appropriate
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• https://www.cdc.gov/infectioncontrol/gudelines/isolation/appendix/index.html
• Prevention Strategies for Seasonal Influenza in Healthcare Settings | CDC

• Standard plus Droplet 
precautions

• Droplet precautions for 7 
days after illness or 24 hours 
after resolution of fever and 
respiratory symptoms, 
whichever is longer

• Private room. If not available, 
consult with the IP

• Resident should wear a 
facemask and perform hand 
hygiene if they must be 
transported outside the room 

https://www.cdc.gov/infectioncontrol/gudelines/isolation/appendix/index.html
https://www.cdc.gov/flu/professionals/infectioncontrol/healthcaresettings.htm


How Do You Submit a Help Desk Ticket to NHSN?
NHSN is no longer monitoring or using 
the NHSN@CDC.gov email address.

To get NHSN support, you will need 
to utilize the NHSN ServiceNow 
Platform.

To access ServiceNow:
• Log into your SAMS account at 

https://Sams.cdc.gov/
• Select the ServiceNow Option
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mailto:NHSN@CDC.gov
https://sams.cdc.gov/


How Do You Submit a Help Desk Ticket to NHSN?
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How Do You Submit a Help Desk Ticket to NHSN?
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How Do You Submit a Help Desk Ticket to NHSN?
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This material was prepared by Alliant Health Solutions, a Quality Innovation Network – Quality Improvement Organization (QIN – QIO), under contract 
with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services (HHS). Views expressed in 
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