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SUMMARY:

This session focuses on strategies to strengthen trust in
communication to impact performance and patient safety. In this
all teach all learn setting, we will discuss how to lead small tests of
change that promote team engagement and strengthen a patient
safety culture within your community.

IN THIS SERIES, ATTENDEES WILL:

1. ldentify new ways to use Situation, Background, Assessment,
Recommendation (SBAR) to communicate effectively with the
team, patients and care partners.

2. Develop a small test of change using the Plan, Do, Study, Act
(PDSA) principle with the implementation of the SBAR tool.

3. ldentify strategies for the sustainability of SBAR within the
clinical environment.

Watch previous LAN events and Bite-Sized Learnings
on the Alliant QIN-QIO YouTube channel.

REGISTER HERE:

https://bit.ly/NHReadmissionSession9_Aug8_23
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