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Paula St. Hill, MPH, A-IPC

INFECTION PREVENTION TECHNICAL ADVISOR

Paula is a doctoral student with a diverse background in
public health, infection prevention, epidemiology, and
microbiology. She has over 10 years of health care
experience and enjoys public health and identifying ways
to improve health outcomes, specifically those related to
healthcare-associated infections.

Paula enjoys spending time with her friends
and family.

Contact: Paula.StHill@allianthealth.org
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Donald Chitanda, MPH, CIC

INFECTION PREVENTION TECHNICAL ADVISOR

Donald is a health professional with experience in public
health epidemiology and infection prevention. For
several years, he worked as an infection preventionist at
a hospital and system level, where he was part of a task
force to ensure the safety of caregivers and patients
during the ongoing COVID-19 pandemic. In addition, he
was a part of and led several projects to reduce hospital-
acquired infections utilizing Lean Six Sigma
methodologies. He is also trained in ensuring ongoing
facility survey readiness for regulatory agencies such as
the CMS and The Joint Commission.

Donald enjoys spending time with his family
and doing outdoor activities.

Contact: Donald.Chitanda@AlliantHealth.org
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Erica Umeakunne, MSN, MPH, APRN, CI&

INFECTION PREVENTION SPECIALIST

Erica Umeakunne is an adult-gerontology nurse practitioner
and infection preventionist with experience in primary care,
critical care, health care administration and public health.

She was previously the Interim Hospital Epidemiology

Director for a large health care system in Atlanta and a nurse
consultant in the Centers for Disease Control and Prevention's
(CDC) Division of Healthcare Quality Promotion. While at the
CDC, she served as an infection prevention and control (IPC)
subject matter expert for domestic and international IPC
inifiatives and emergency responses, including Ebola outbreaks
and, most recently, the COVID-19 pandemic.

Erica enjoys reading, traveling, family time
and outdoor activities.

Contact: Erica.Umeakunne@allianthealth.org
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Amy Ward, MS, BSN, RN, CIC, FAPIC

PATIENT SAFETY MANAGER

Amy is a registered nurse with a diverse background in
acute care nursing, microbiology, epidemiology and
infection control. She is passionate about leading and
mentoring new and future infection preventionists in
their career paths and assisting them in reducing
healthcare-associated infections across the continuum
of care.

Amy enjoxs spending time with her family. She loves all
the time she can get outdoors, camping, bicycling and
running.

Contact: Amy.Ward@AlliantHealth.org
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Objectives

Agenda:

« COVID-19 updates

» Discuss the ending of the COVID-19 public health
emergency as it relates to NHSN reporting

« NHSN influenza vaccination reporting
 SAMS and NHSN updates

* Live questions and answers
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COVID-19
Updates
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Where Are We Now With COVID-19?

'@ COVID-19 Primary Series Vaccination Coverage and Reporting among Nursing Home Residents, by State and Week -
United States

Partial Primary Vaccine Series: Only one dose of a two-dose primary vaccine series
Complete Primary Vaccine Series: Both doses of a two-dose primary vaccine series or one dose of a single-dose primary vaccine series

Percent of Residents with Complete Primary Vaccine Series, 3/27/2023 - 4/2/2023

Select By Coverage

Complete

Select By Week

Latest Reporting Week

% of Residents Receiving Vaccination

Not Reported; <5 Facilities Repor...
>0-70%

>70-75%

>75-80%

=80-85%

>85-90%

>90%

All data can be modified from week to week by facilities. Exclusions: for best epidemiological understanding, data that appear inconsistent with surveillance protocols are excluded. Vaccination coverage is calculated as the total number of patients vaccinated divided by (the total number

of patients minus the number of patients with medical contraindications or exclusions to vaccination) multiplied by 100.
Differences in how each facility implements this COVID-19 vaccination data collection, including variation in which staff collect the data, may affect facility reporting patterns.
Data source: Centers for Disease Control and Prevention, National Healthcare Safety Network. Accessibility: [Right click on the graph area to show as table]

For more information: https://www.cdc.gov/nhsn/lic/weekly-covid-vac/index.html|

Data as of 4/3/2023 5:30 AM

CAR

https://covid.cdc.gov/covid-data-tracker/#vaccinations-nursing-homes
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https://covid.cdc.gov/covid-data-tracker/#vaccinations-nursing-homes

Where Are We Now With COVID-19?

COVID-19 Primary Series Vaccination Coverage and Reporting among Nursing Home Residents, by Week — United
States

HSN

Partial Primary Vaccine Series: Only one dose of a two-dose primary vaccine series
Complete Primary Vaccine Series: Both doses of a two-dose primary vaccine series or one dose of a single-dose primary vaccine series

Select By Region

® Complete Primary Vaccine @ Partial Primary Vaccine Facilities Reporting

A
100% -
14K
Select By State
S 80%
o 6 12K Al .
=
o
£
o (=]
= 10K €
= =
_
= 60% 5
£ =3
= sk 2
3 @
@ ]
os =
w  40% BK =
i = o
] &L
i
& 4K
= 20%
2K
0% OK
~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ o~ ~ ~ o~ o~ ~ ~ o~ m (2] o Laal m [aa] o m m o [as] m m [as]
o~d o~ o~ o~ o~ o~ o~ ~ o~ o~ o~ od o~ o~ od od o~ o~ od o~ o~ o~ o~ o~ o~ o~ o~ o~ o~ o~ o~ o~ o~
9 9 o o o o o o o o o o o o o o o o o o o o o o o o o o o o o o o
a 8 32 £ 8 £ 838 23 8 828 5§ 3 ce g gegygggeg g g s eag s
T g 5 3 F & 5 &8 S &8 85 = £ = =3 98 adag 2 = = S AT I sEEaE T
S 8 2 2 & 8 2 28 =~ 2 2+ - & = 4d = = 9d85 58 35 5 383 s 8 3838 s s g &
Week Ending

Data are not displayed if less than 5 facilities reported in a state during time period of interest. All data can be modified from week to week by facilities. Exclusions: for best epidemiological understanding, data that appear inconsistent with surveillance
protocols are excluded. Vaccination coverage is calculated as the total number of patients vaccinated divided by (the total number of patients minus the number of patients with medical contraindications or exclusions to vaccination) multiplied by 100.
Differences in how each facility implements this COVID-19 vaccination data collection, including variation in which staff collect the data, may affect facility reporting patterns.

Data source: Centers for Disease Control and Prevention, National Healthcare Safety Network. Accessibility: [Right click on the graph area to show as table]

For more information: https://www.cdc.gov/nhsn/ltc/weekly-covid-vac/index.html

Data as of 4/3/2023 5:30 AM
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https://covid.cdc.gov/covid-data-tracker/#vaccinations-nursing-homes

Where Are We Now With COVID-19?

Percentage of Nursing Home Residents Who Are Up to Date with COVID-19 Vaccines, by State and Week - EINHSN
United States Dot e

Up to Date: Receipt of bivalent booster dose or completion of primary series in the last two months
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1. The NHSN surveillance definition of Up to Date is updated quarterly to incorporate CDC guidance changes. On week-ending 10/2/2022, the up to date definition was updated to include bivalent boosters.
Individuals are considered up to date if they received a bivalent booster (or completed their primary series in the last 2 months). See here for NHSN surveillance definitions, including up to date, by
reporting quarter. Data for the most recent week are still accruing.

2. Up to date calculation excludes individuals with medical contraindication from denominator.
Data as of 4/3/2023 5:30 AM
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https://covid.cdc.gov/covid-data-tracker/#vaccinations-nursing-homes

Where Are We Now With COVID-19?

Percentage of Nursing Home Staff Who Are Up to Date with COVID-19 Vaccines, by State and Week — United States = NHSN

Up to Date: Receipt of bivalent booster dose or completion of primary series in the last two months
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Week Ending

The NHSN surveillance definition of Up to Date is updated quarterly to incorporate CDC guidance changes. On week-ending 10/2/2022, the up to date definition was updated to include bivalent boosters.
Individuals are considered up to date if they received a bivalent booster (or completed their primary series in the last 2 months). See here for NHSN surveillance definitions, including up to date, by
reporting quarter. Data for the most recent week are still accruing.

2. Up to date calculation excludes individuals with medical contraindication from denominator.

5

Data as of 4/3/2023 5:30 AM
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Where Are We Now With COVID-19?

COVID-19 Primary Series Vaccination Coverage and Reporting among Nursing Home Staff, by State and Week -
=555 United States

Partial Primary Vaccine Series: COnly one dose of a two-dose primary vaccine series

Complete Primary Vaccine Series: Both doses of a two-dose primary vaccine series or one dose of a single-dose primary vaccine series

Percent of Staff with Complete Primary Vaccine Series, 3/27/2023 - 4/2/2023

Select By Coverage

Complete e
Select By Week

Latest Reporting Week e

Y B

% of Staff Receiving Vaccination

Mot Reported; <35 Facilities Reporting
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>60-T0%
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=003

All data can be medified from week to week by facilities. Exclusions: for best epidemiclogical understanding, data that appear inconsistent with surveillance pratocols are excluded. Vaccination coverage is calculatad as the total number of staff vaccinated divided by [the total number of

staff minus the number of staff with medical contraindications or exclusions to vaccination) multiplied by 100. Differences in how each facility implemeants this COVID-15 vaccination data collection, including variation in which staff collect the data, may affect facility reporting pattems.
Data source: Centers for Dissase Control and Prevention, Mational Healthcare Safety Network. Accessibility: [Right click on the graph zrea to show as table]
Fo information: hitps./ s, cdc. zow/nhsn/Itc/weekly-covid-vac/index itml

I mars i o Data as of 4/3/2023 5:30 AM
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Ending of the
COVID-19 Public
Health Emergency
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When?

The COVID-19 public health emergency is
expected fo end on May 11, 2023.

https://www.hhs.gov/about/news/2023/02/09/fact-sheet-covid-192-public-health-emergency-transition-roadmap.html

ESALLIANT | i

Quality Improvement Organizations.

H E ALT H S 0 LUTI ON S CENTER § FOR MEDICARE & MEDICAI D SERVICES

IQUALITY NAPRO VEMENT & INNQVATION GROUP



https://www.hhs.gov/about/news/2023/02/09/fact-sheet-covid-19-public-health-emergency-transition-roadmap.html

Ending of COVID-19 PHE

Nursing homes will continue to
report COVID-192 data through
NHSN and will continue 1o
provide nofification to residents
and families of COVID-19
Infections through December
31, 2024, unless CMS takes
regulatory action otherwise.

https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-G/part-483/subpart-B/section-483.80

https://www.cms.gov/newsroom/fact-sheets/cms-waivers-flexibilities-and-transition-forward-covid-19-public-health-emergency
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https://www.cms.gov/newsroom/fact-sheets/cms-waivers-flexibilities-and-transition-forward-covid-19-public-health-emergency
https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-G/part-483/subpart-B/section-483.80

Ending of COVID-19 PHE

Reporting of COVID-19
vaccination status continues
through May 2024 or until
CMS declares otherwise.

https://www.cms.gov/newsroom/fact-sheets/cms-waivers-flexibilities-and-transition-forward-covid-19-public-health-emergency EALLIANT QIN=-QIO
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https://www.cms.gov/newsroom/fact-sheets/cms-waivers-flexibilities-and-transition-forward-covid-19-public-health-emergency

Staff Vaccination Mandate

* |In November 2021, CMS implemented an interim final
rule requiring stafft, including volunteers, in most
Medicare- and Medicaid-certified settfings to
complete the primary series of COVID-19 vaccination
or be granted an approved exemption in order to
work in or provide services on behalf of the certitied
setting.

 The federal mandate is incorporated in an inferim
final rule that will remain in effect until November 2024
unless other action is taken.
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https://www.cms.gov/newsroom/fact-sheets/cms-waivers-flexibilities-and-transition-forward-covid-19-public-health-emergency

Ending of COVID-19 PHE

Nursing homes will need to
confinue to educate and offer
COVID-19 vaccination to staff
and residents beyond the end
of the PHE as part of the
Requirements of Participation
through May 2024 or until
otherwise specified by CMS.

https://www.cms.gov/files/document/gso-21-19-nh.pdf
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https://www.cms.gov/files/document/qso-21-19-nh.pdf

COVID-19 Testing Requirements

COVID-19 testing requirements will expire with the PHE
on May 11; however, nursing homes should be mindful
that they will still be subject to the Yaccepted
standards” put forth by the CDC.
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NHSN HCP Influenza
Vaccination Reporting
and Tips
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HCP Influenza Vaccination Summary

The Influenza Vaccination
Summary within the HCP
Vaccination Module is designed
to assist facility staff in monitoring
iInfluenza vaccination
percentages among HCP.

https://www.cdc.gov/nhsn/fags/vaccination/fag-influenza-vaccination-summary-reporting.htmi
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https://www.cdc.gov/nhsn/faqs/vaccination/faq-influenza-vaccination-summary-reporting.html

HCP Influenza Vaccination Summary
Reporting

The reporting period for the 2022-2023
influenza season is from October 1, 2022,
through March 31, 2023. To meet CMS
reporting requirements, HCP influenza
vaccination summary data reports must be
entered info NHSN no later than May 15,
2023, for the 2022-2023 influenza

season. Facilities can edit their data after
May 15, but the revised data will not be
shared with CMS.
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https://www.cdc.gov/nhsn/faqs/vaccination/faq-influenza-vaccination-summary-reporting.html

HCP Influenza Vaccination Summary
Reporting

Monthly reporting in NHSN is not required;

entering a single influenza vaccination o — ) =
summary report at the end of the reporting 13 oS T '
period for the influenza season will meet the T oo ',HU*S‘;‘ 24
minimum data requirements for NHSN 1 5 AP .-\l =
participation. However, facilities are 0 3 ﬁ _'3 e
encouraged to update HCP influenza Q‘o
vaccination summary counts every month so 16 q ! Drizzzg;?%”g n
the data can be used to inform influenza -
vaccination activities at the facility.
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https://www.cdc.gov/nhsn/faqs/vaccination/faq-influenza-vaccination-summary-reporting.html

How To Report Annual HCP Influenza
Vaccination Summary Data

Data can be reported in two ways:

1. Entering data directly into the NHSN
application through the Healthcare
Personnel Influenza Vaccination Module.

2. Uploading .CSV files into the Healthcare
Personnel Influenza Vaccination Module.
Instructions for uploading data, a .CSV file
template, and .CSV example file can be
accessed here.

Summary Data Type: | Influenza Vaccination Summary » |

Flu Season: [2022/2023

v
Upload CSV... Download CSV Template...

Alist of facilities in your group or supergroup that have entered vaccination data by month will be displayed. Select the
Facility ID/Month to view the data for that month. (All data in screenshots include fictitious data and are for illustration

only.)

\F Flu Summary Data List

2.

Downlosd CSV Templte..

Download Templates —~The .CSV templates for Annual Influenza Vaccination Summary Data can be found at NHSN
Healthcare Personne | (HCP) Flu Vaccination webpage: http://www.cdc.gov/nhsn/hps/vaccination/index.html. Please note,
these templates only include variables applicable for NHSN version 11.1 and forward. Templates can also be downloaded
from the NHSN application. From the “Find Flu Summary” screen, click the “Download CSV Template” button.
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chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.cdc.gov/nhsn/hps/vaccination/annual-influenza-instructions-508.pdf

HCP Influenza Vaccination Summary Data

* To report HCP influenza vaccination summary
data, all facilities or units must complete the
HCP Influenza Vaccination Summary Form.

« Facilities must activate the Healthcare
Personnel Safety Component in NHSN to report
HCP influenza vaccination summary data. Only
the NHSN Facility Administrator (FA) can
activate a new component. All facility and unit
types should submit HCP influenza vaccination
summary data to NHSN using this component.

https://www.cdc.gov/nhsn/fags/vaccination/fag-influenza-vaccination-summary-reporting.html

Please note that reporting
weekly influenza
vaccination data through
the NHSN Long-term Care
Facility (LTCF) Component
does not fulfill the CMS
annual healthcare
personnel influenza
vaccination data reporting
requirement!
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https://www.cdc.gov/nhsn/faqs/vaccination/faq-influenza-vaccination-summary-reporting.html

Activating the HCP Component

1. Facility administrator logs into SAMS:

https://nhsn2.cdc.gov/nhsn/ Surveys ot Forme
» Click “NHSN Reporting.” el | ety info
. N . Users & | Add/Edit Componepd)

2. From the Home Page, click “Facility” then “Add/Edit Locations

CompOﬂeﬂT” Group P | Occupations

« Check the box next to Healthcare Personnel Safety. e Departments
Supervisors

3. Facility Administrator adds HPS Component Primary Vaccinators

Contact. Devices

« Enter the name, phone, e-mail, and address of the Direct Enroll

person to be contacted if CDC/NHSN has updates
or guestions about the HPS Component.

\ _ ( )

ESALLIANT oo

HEALTH SOLUTIONS Fiﬁifﬁi C;’!li 2%?2‘?:33?%?


https://nhsn2.cdc.gov/nhsn/

Activating the HCP Component

« Facility Administrator adds HPS Component Primary Contact as a user within
the NHSN facility.

— Click "Users” on the navigation bar, then click *Add”
— Complete the “Add User” screen mandatory fields
e User ID — created by the facility
e First Name
 Last Name
 E-mail Address — Must be an active/correct address for the user

« Ofther users are added by the Facility Administrator or new HPS
Component Primary Contact.
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Adding a NHSN User

e« Recommend at least two NHSN users
 To add: click “Users > Add”
« Complete required fields

-

Alerts
Reporting Plan »
HCW 4 Mandatory fields marked with *
Lab Test > ‘
User ID *: | Up to 32 letters and/or numbers, no spaces or special characters
Exposure »

Prophyﬂreat » Prefix: :

First Name *: | |

Import/Export MiddleName:[ ]

Vaccination Summary Last Name *: | |
Surveys » Title: | ‘
Analysis » User Active :

User Type: | v|

' PhoneNumber +: ] extension: ]
Facility » Fax Number : I:]

E-mail Address *: |

Group »

Logout Address, line 1: |
Address, line 2: |

Address, line 3: |
I

I

City:

] () [
o ESALLIANT | shitio
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HPS Component Home Page

Select ‘Vaccination Summary’, then ‘Annual Flu Vaccination Summary’, and
lastly, ‘Add’ on the left-hand navigation bar.

Reporting Plan 4
Summary Data Type: |Inﬂuenza Vaccination Summary v|
HCW 4
Exposure 4
Prophy/Treat 4
Import/Export

Vaccination Summary | Annual Vaccination Flu Summary

Weekly Flu Vaccination Summary Find
Surveys
Incomplete

COVID-19 Weekly Vaccination Sum

Analysis »

H
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HPS Component
&> Add Influenza Vaccination Summary ‘

Reporting Plan 4 Mandatory fields marked with *
Print Form
HCW »
Lab Test » Record the cumulative number of healthcare personnel (HCP) for each category below for the influenza season being tracked.
Facility ID *:[ NHSN 12 SOW LTC QIN-QIO Test Facility (ID 59979) v |
Exposure 4 Vaccination type *:
Prophy/Treat > Influenza subtype *: ‘—
Flu Season *:|2022/2023 v
Import/Export
Vaccination Summary  » Date Last Modified:
S Employee HCP Non-Employee HCP
Urveys 4 Licensed
Analysis » Employees ":::gﬁgﬂg::, Adult Other
HCP categories (staff on pph sicians, . students/ Contract
Users 4 facility Y N trainees &
ayroll) * advanced practice volunteers * Personnel
Eaalli N pay! nurses, & physician
Y assistants *
Group 4 1. Number of HCP who worked at this healthcare facility for at least 1 day between October 1 and March 31 | | | | | | | |
Logout 2. Number of HCP who received an influenza vaccine at this healthcare facility since influenza vaccine became available this | | | | | | | |

Season

3. Number of HCP who provided a written report or documentation of influenza vaccination outside this healthcare facility | | | | | | | |
since influenza vaccine became available this season

4. Number of HCP who have a medical contraindication to the influenza vaccine | | | | | | | |

5. Number of HCP who declined to receive the influenza vaccine | | | | | | | |

6. Number of HCP with unknown vaccination status (or criteria not met for questions 2-5 above) | | | | | | | |

Custom Fields

JIN-QIO
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HCP Influenza Vaccination Reporting

« Facilities are only required to report data once at the conclusion of
reporting period (October 1 through March 31).

« HCP who are physically present in the facility for at least one working day
between October 1 through March 31 are included in the denominator.

« HCP in the denominator population who received an influenza
vaccination during the time from when the vaccine became available
(e.g., August) through March 31 of the following year are included in that
category numerator.
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Editing HCP Influenza Vaccination Data

« For each update of the data after the initial entry, a message will indicate that a
record of the summary data already exists.

« The "Date Last Modified"” shows when the data were |last entered.

\ﬁb View Influenza Vaccination Summary

&) A record for the selected summary data element already exists.

N

Record the cumulative number of healthcare personnel (HCP) for each category below for the influenza season being tracked.
Facility ID +: I
Vaccination type *: Influenza
Influenza subtype *: Seasonal
Flu Season *: 2020/2021

Locations *: i

Date Last Modified: 01/14/2021 e

Mandatory fields marked with *
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Editing HCP Influenza Vaccination Data

Click “Edit” to modify existing data.

Employee HCP Non-Employee HCP
Licensed
independent
Employees practitioners: Adult
HCP categories (staff on Physicians, students/ COtIt'ner R
facility advanced trainees & ontrac
payroll) * practice nurses,|| volunteers * Personnel
& physician
assistants *
1. Number of HCP who worked at this healthcare facility for at least 1 day between October 1 and 25 25 25 15

March 31
2. Number of HCP who received an influenza vaccine at this healthcare facility since influenza

lvaccine became available this season 2 5 8 3
3. Nt_meer_ of HCP who prc?\._rideq a w_ritten report or documentatio_n of inflyenza vaccination 5 5 5 3
outside this healthcare facility since influenza vaccine became available this season

4. Number of HCP who have a medical contraindication to the influenza vaccine 5 5 5 3
5. Number of HCP who declined to receive the influenza vaccine 3 5 3
6. Number of HCP with unknown vaccination status (or criteria not met for questions 2-5 above) 5 5 3

Custom Fields
TEST1: TEST2:

Comments

e ) ot | oot |

QIN=-QIO
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Saving HCP Influenza Vaccination Data

Click “Save” to save the updated data.

Licensed
independent
Employees practitioners: Adult h
HCP categories (staff on Physicians, students/ COt ¢ er ;
facility advanced trainees & ontrac |
payroll) * practice nurses,|| volunteers * Personne
& physician
assistants *
1. Number of HCP who worked at this healthcare facility for at least 1 day between October 1 and |25 | ’25 | |25 I |15 |
March 31
2. Number of HCP who received an influenza vaccine at this healthcare facility since influenza |5 | |5 ||||5 ||[|3 |||
vaccine became available this season
3. Number of HCP who provided a written report or documentation of influenza vaccination 5 (B ||||5 ||[| 3
outside this healthcare facility since influenza vaccine became available this season

4. Number of HCP who have a medical contraindication to the influenza vaccine

|
E I E [E ﬂ

5. Number of HCP who declined to receive the influenza vaccine

6. Number of HCP with unknown vaccination status (or criteria not met for questions 2-5 above)

Custom Fields

Teste[ ] mestz[ ]

Comments

h

Save Delete

ESALLIANT
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Saving HCP Influenza Vaccination Data

A message confirming that data were saved should
appear at the top of the screen.

V) Successfully updated Influenza Vaccination Summary record. Arecord for the selected summary data

element already exists.

T e
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Seasonal HCP Influenza Survey

The Seasonal Survey on Influenza Vaccination Programs for HCP is not required aft this
time. However, facilities are encouraged to complete the short survey as the
information can help CDC examine the relationship of different vaccination program
elements to faclility-reported vaccination percentages.

w \p Add Seasonal Survey on Influenza Vaccination Programs for Healthcare Personnel ‘
Alerts
Reporting Plan »
Print Form

»
S Facility ID: * g
Lab Test » Flu Season: *
Exposure p
Prophy/Treat »

=

Import/Export
Vaccination Summary
Surveys

Analysis

Users

Facility

- - - - - -

Group

Logout

ESALLIANT e
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Influenza Vaccination Resources

Annual Flu Summary

Comprehensive Training - October 2022 [PDF - 2 MB]

Comprehensive training slides on collecting and entering HCP influenza
vaccination summary data.

https://www.cdc.gov/nhsn/hps/vaccination/index.html

\ ,H )
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NHSN SAMS Access Issues

SAMS Partner Portal Questions please contact
the SAMS Help Desk at samshelp@cdc.gov or
call 1-877-681-2901.

NHSN questions may be directed to
NHSN@cdc.gov.

QIN-QIO
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NHSN Help Desk

Resolution Timeframes

Help Requests Resolution Time

Requests received 15 days prior to a Centers for Requests directly related to CMS reporting and requiring
Medicare and Medicaid Services (CMS) reporting subject matter expert involvement will be resolved within 7
deadline business days.

Requests requiring Subject Matter Expertise (SME) Requests directly related to CMS reporting and requiring
received from 5 to 15 business days prior to a CMS subject matter expert involvement will be resolved within 5
reporting deadline business days

Requests requiring SME received 4 business days or Every effort will be made to resolve each request before the
less, before a CMS reporting deadline deadline

Requests requiring SME, not related to CMS reporting Within 7 business days
deadline

No Subject Matter Expertise response required Within 2-5 business days

*Subject Matter Expertise is required for questions regarding data analysis or surveillance protocol interpretations.

)
https://www.cdc.gov/nhsn/about-nhsn/helpdesk.html EALLIANT gE
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https://www.cdc.gov/nhsn/about-nhsn/helpdesk.html

Alliant Health Solutions Updated Website!

< =2 C & https//quality.allianthealth.org = v & N 0O o

& Home - Signature...

B English v Governance & Compliance Community Partners News Leadership Careers About Us Contact Us

‘‘‘‘‘
Networl( of Quah(v Improvement and
Innavation Contractors Programs Events Resources
RS FOR MEDICARE & MEDICAID SERVICES
1 ITY IMPROVEMENT & INNOVATION GROUP
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Improving

health care : Search
starts here "

Georgia Department Nursing Home
of Public Health Infection Prevention...

( Learn More => ( Take Assessment .%)\
b = A S

Bivalent Booster Blitz

( Learn More => \\
N B

&
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Alliant Health Solutions

Website

EALLIANT

HEALTH SOLUTIONS

shop talk

POPULAR TOPICS

NraYira
A
Network of Quality Improvement and

Innovation Contractors
ENTEI CARE & MEDICAI
TV IMPROVEMENT & INNOVAT

Programs

Explore trending topics

Virtual Education

ESRD 14 ) Events
Decrea_se Opioid \ NCRN
Misuse /Y

BOOST

Infection Control

Events

ESRD 8

Nursing Homes

Resources

~
Search )
Q ealc#/

Shop Talks ) Halc '_]l

GDPH '] [- Immunizations |
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Alliant Health Solutions Website

Nlalile

IN (._\e' | |"\_/
g A L L IAN T Network of Quality Improvement and

Innovation Contractors Home Programs Events Resources
HEALTH S QLUTIONS | ceners ror menicare & mepicaio services

JQUALITY IMPROVEMENT & INNOVATION GROUP

(What can we help you find? 3] SearcD

Shop Talks & Quickinars

A shop talk is a webinar hosted by Alliant to share information and
resources.

Updates and support for surveillance, tracking and infection
prevention in nursing homes using National Healthcare Safety
Network (NHSN). This WebEx is focused on submitting COVID-19
data but may include other components such as C. Diff, UTls and
hand hygiene.

Click here to access the Shop Talk Shorts FAQs and video
playlist.

Click here to access the NHSN Weekly COVID-19 Vaccine
Summary — Do Not Report Zeros resource.

S
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Shop Talk and Shop Talk Shorts
ouTube Channel

Ing the HPS Co

Shop Talk Short Influenza Vaccination Reporting 11 16 22

Activating the HPS Component (cont.)

Alliant QIO = 362 views * 4 months ago H

at Primary Contact as a

1. Use am Bxrel Tracking Sheet far Vaccisation Data

Shop Talk Short: How to Download the New Tracking Sheets and Tracking Your Vaccine
Data Accurately

Alliant QIO » 294 views * 1 year ago

. Shop Talk Short: Data Analysis - Generate an Analysis Report in NHSN

ShopTalk Shorts: FAQs

Alliant QIO
13 videos 3,665 views Lastupdated on Nov 16, 2022

=B ) &3 &

4
P Play all > Shuffle

Please join us for our ShopTalk Webinar Series.
Before doing so take a look at these FAQs to get
ready for the higher level conversation. 5

Alliant QIO = 221 views » 1 year ago .

Shop Talk Short: Joining a Group in NHSN and Conferring Rights

Alliant QIO » 492 views * 1 year ago H

== Shop Talk Shorts: How do you find out who has access and rights for your facility
account?

Alliant QIO - 313 views - 2 years ago

& . i - ST Shorts: | used my grid card at my previous facility. Can | use it to access my new
— facility?

Alliant QIO » 269 views * 2 years ago

L ST Short: My administrator added me as a user to our facility's NHSN account, but |
can't login.

Alliant QIO » 343 views + 2 years ago

https://www.youtube.com/plavylistelist=PLXWmxni-xNHspWHhLIIrqgcL GlzXZPIjIF ESALLIANT | ooroins

Quality Improvement Organizations.
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https://www.youtube.com/playlist?list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF

Questions?
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Thank You for Your Timel
Contact the Patient Safety Team

patientsafety@alliantHealth.org

Amy Ward, MS, BSN, RN, CIC
Patient Safety Manager
Amy Ward@AlliantHealth.org

Paula St. Hill, MPH, A-IPC
Technical Advisor, Infection Prevention
Paula.Sthill@allianthealth.org

Erica Umeakunne, MSN, MPH, APRN, CIC
Infection Prevention Specialist
Erica.Umeakunne@AlliantHealth.org

Donald Chitanda, MPH, CIC
Technical Advisor, Infection Prevention ESALLIANT | choimcs
Donald.Chitanda@AlliantHealth.org HEALTH SOLUTIONS | &



mailto:Amy.Ward@AlliantHealth.org
mailto:Donald.Chitanda@AlliantHealth.org
mailto:erica.umeakunne@allianthealth.org
mailto:paula.sthill@allianthealth.org
mailto:Amy.Ward@AlliantHealth.org

Mark Your Calendar!

Shop Talk
39 Thursdays at 2 p.m. ET

Registration Link

Visit our website for more info:
https://quality.allianthealth.org/topic/shop-talks/

- _—_
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https://quality.allianthealth.org/topic/shop-talks/
https://us02web.zoom.us/webinar/register/WN_aLlIWjuURMeVdV7XV5OJEA

Nursing Home and Partnership
for Community Health:

CMS 12th SOW GOALS

OPIOID
UTILIZATION
AND MISUSE

Promote opioid
best practices

Reduce opioid
adverse drug events
in all settings

PATIENT
SAFETY

Reduce hospitalizations
due to c. diff

Reduce adverse
drug events
Reduce facility
acquired infections

CHRONIC DISEASE
SELF-
MANAGEMENT

Increase instances of
adequately diagnosed
and controlled
hypertension
Increase use of cardiac
rehabilitation programs
Reduce instances of
uncontrolled diabetes
Identify patients at high-
risk for kidney disease
and improve outcomes

CARE
COORDINATION

Convene community
coalitions

Reduce avoidable
readmissions,
admissions to hospitals
and preventable
emergency department
visits
Identify and promote
optimal care for super
utilizers

COVID-19

Support nursing
homes by establishing
a safe visitor policy
and cohort plan

Provide virtual events
to support infection
control and prevention
Support nursing
homes and
community coalitions
with emergency
preparedness plans

IMMUNIZATION

Increase influenza,
pneumococcal,
and COVID-19
vaccination rates

TRAINING

Encourage completion
of infection control and
prevention trainings by
front line clinical and
management staff
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Making Health
Care Better
| Together

@AlliantQlO Alliant Health Solutions

@AlliantQIO @ Aliantaio

This material was prepared by Alliant Health Solutions, a Quality Innovation Network-Quality Improvement Organization (QIN - QIO) under contract
with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services (HHS). Views expressed in

QIN=-QIO
this material do not necessarily reflect the official views or policy of CMS or HHS, and any reference to a specific product or entity herein does not EALL IAN T Qe Improvement Organiations
constitute endorsement of that product or entity by CMS or HHS. Publication No. 12SOW-AHS-QIN-QIO TO1-NH--3573-04/14/23. HEALTH SOLUTIONS
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http://www.linkedin.com/company/alliant-quality
https://www.facebook.com/alliantqualityorg/
https://twitter.com/alliantquality
https://www.youtube.com/channel/UC9mITtil3mHpVNd87vaxD6w
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