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Donald Chitanda, MPH, CIC
INFECTION PREVENTION TECHNICAL ADVISOR

Donald is a health professional with experience in public health 
epidemiology and infection prevention. Over the past several 
years, he worked as an infection preventionist at the hospital-
and system-level, where he was part of a task force to ensure the 
safety of caregivers and patients during the ongoing COVID-19 
pandemic. In addition, he was part of and led several projects to 
reduce hospital-acquired infections utilizing Lean Six Sigma 
methodologies. He is also trained in ensuring ongoing facility 
survey readiness for regulatory agencies such as the CMS and The 
Joint Commission.

Donald enjoys spending time with family and doing 
outdoor activities.

Contact: Donald.Chitanda@AlliantHealth.org

mailto:Donald.Chitanda@AlliantHealth.org


Amy Ward, MS, BSN, RN, CIC, FAPIC
PATIENT SAFETY MANAGER

Amy is a registered nurse with a diverse background in acute care 
nursing, microbiology, epidemiology and infection control. She is 
passionate about leading and mentoring new and future infection 
preventionists in their career paths and assisting them in reducing 
healthcare-associated infections across the continuum of care. 

Amy enjoys spending time with her family. She loves all the 
time she can get outdoors camping, bicycling and running.

Contact: Amy.Ward@AlliantHealth.org

mailto:Amy.Ward@AlliantHealth.org


Erica Umeakunne, MSN, MPH, APRN, CIC
INFECTION PREVENTION SPECIALIST

Erica Umeakunne is an adult-gerontology nurse practitioner and infection 
preventionist with experience in primary care, critical care, health care 
administration and public health.

She was previously the interim hospital epidemiology director for a large 
health care system in Atlanta and a nurse consultant in the Centers for 
Disease Control and Prevention's (CDC) Division of Healthcare Quality 
Promotion. While at the CDC, she served as an infection prevention and 
control (IPC) subject matter expert for domestic and international IPC 
initiatives and emergency responses, including Ebola outbreaks and, most 
recently, the COVID-19 pandemic.

Erica enjoys reading, traveling, family time and outdoor 
activities.

Contact: Erica.Umeakunne@allianthealth.org

mailto:Erica.umeakunne@allianthealth.org


Paula St. Hill, MPH, A-IPC
INFECTION PREVENTION TECHNICAL ADVISOR

Paula is a doctoral student with a diverse background in public health, 
infection prevention, epidemiology and microbiology. She enjoys public 
health and identifying ways to improve health outcomes, specifically 
those related to healthcare-associated infections.

Paula enjoys spending time with her friends and family. 

Contact: Paula.StHill@allianthealth.org

mailto:Erica.umeakunne@allianthealth.org


Objectives

Agenda:
• Join our Alliant Health Solutions LTC NHSN Group
• COVID-19 Statistics
• Annual Survey
• Influenza Vaccination Reporting
• SAMS and NHSN Tips
• Questions and Answers



Make Sure You Have Joined Our NHSN Group
On the NHSN Home page:
Click Group > Join

Make sure you see Alliant Health 
Solutions–LTC (83378). If not, follow the 
instructions on the next slide to join.

Take this important step to receive 
assistance from your CMS quality 
improvement organization.



Join and Confer Rights to Alliant Health Solutions
Group Name: Alliant Health Solutions-LTC

Group ID: 83378
Joining Password: Alliant20!

https://quality.allianthealth.org/wp-content/uploads/2021/01/TO1_NHSNGroups_12SOW-AHSQIN-QIO-TO1NH-20-391_508-1.pdf

https://quality.allianthealth.org/wp-content/uploads/2021/01/TO1_NHSNGroups_12SOW-AHSQIN-QIO-TO1NH-20-391_508-1.pdf


Shop Talk Shorts YouTube Channel
Instructional videos to answer technical questions related to NHSN

Help! I am new & no one has NHSN access

How to Upgrade to Level-3 Access in NHSN

How do I find out who has access to my facility?

How do I add users and rights to our NHSN account?

I got a new job. Can I use my grid card to access my new facility?

How do I change my email address for NHSN & SAMS?

I am leaving, how do I reassign another NHSN facility administrator?

I want to receive technical assistance. How do I join Alliant Health Solution’s NHSN Data Group?

Bookmark our FAQ YouTube channel for easy reference to frequent NHSN issues:
https://www.youtube.com/playlist?list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF

https://www.youtube.com/watch?v=kRJTp7yZ1Nc&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=9
https://www.youtube.com/watch?v=MGSqkqvnxRo&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=7
https://www.youtube.com/watch?v=MbEVPA4Kzwc&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=2
https://www.youtube.com/watch?v=VvUvrBrP6Ng&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=9&t=2s
https://www.youtube.com/watch?v=aDuvc_k-M4U&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=3
https://www.youtube.com/watch?v=5nvfF_fji14&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=6
https://www.youtube.com/watch?v=_WRhUPu00B8&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=7
https://www.youtube.com/watch?v=nCmh6oRJhoE&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=1
https://www.youtube.com/playlist?list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF


Shop Talk Shorts YouTube Channel
Instructional videos to answer technical questions related to NHSN.



COVID-19 STATISTICS
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COVID-19 Statistics
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COVID-19 Statistics
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Annual Survey
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Annual Survey

20https://www.cdc.gov/nhsn/forms/57.137_LTCFSurv_BLANK.pdf

https://www.cdc.gov/nhsn/forms/57.137_LTCFSurv_BLANK.pdf


Annual Survey

21https://www.cdc.gov/nhsn/forms/57.137_LTCFSurv_BLANK.pdf

https://www.cdc.gov/nhsn/forms/57.137_LTCFSurv_BLANK.pdf


Annual Survey
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Annual Survey
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Annual Survey

24



Annual Survey

25



Influenza Vaccination 
Reporting



Influenza Vaccination Reporting



Influenza Vaccination Reporting

Key Things to Remember:

• Deadline to enter data is May 15
o Reporting period—October to March 31

• Reporting influenza vaccination data via weekly LTCF 
component WILL NOT fulfill the CMS requirement 

• Reach out to SNFQualityQuestions@cms.hhs.gov if unsure if 
your facility is required to report

• There is currently no requirement (CMS) to report annual 
influenza vaccination for residents. Only Staff/HCP

28

mailto:SNFQualityQuestions@cms.hhs.gov


Influenza Vaccination Reporting
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Influenza Vaccination Reporting







Influenza Vaccination Reporting



Influenza Vaccination Reporting
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Influenza Vaccination Reporting



Influenza Vaccination Reporting



Influenza Vaccination Reporting

SNFQualityQuestions@cms.hhs.gov



SAMS & NHSN Tips





Withdraw Duplicate Accounts



Withdraw Duplicate Accounts



I Forgot My Password. How Do I Reset?

HINT: The USER ID is the 
email address you use to 
sign into the SAMS login.

Do you know your security 
questions? You must answer 
using correct capitalization.



If You Don’t Remember Your Security Questions
You must request the SAMS help desk to terminate your account. Then, email nhsn@cdc.gov and request a new 
invitation to register. Include your email address and first and last name.

Why risk this? Print out or screenshot your security questions and save them in a secure location. Log in to 
https://sams.cdc.gov SAMS credential > Click on Modify My Identity Data to view your answers.

mailto:nhsn@cdc.gov
https://sams.cdc.gov/


How to Request Level-3 Access

To request level 3 access, please contact NHSN@cdc.gov and 
place in the subject line: SAMS Level 3 Access



Questions?



Thank You for Your Time!
Contact the Patient Safety Team

Amy Ward, MS, BSN, RN, CIC 
Patient Safety Manager

Amy.Ward@AlliantHealth.org
678.527.3653

Donald Chitanda, MPH, CIC
Technical Advisor, Infection Prevention

Donald.Chitanda@AlliantHealth.org 678.527.3651

Erica Umeakunne, MSN, MPH, APRN, CIC
Infection Prevention Specialist

Erica.Umeakunne@AlliantHealth.org

Paula St. Hill, MPH, A-IPC
Technical Advisor, Infection Prevention 
Erica.Umeakunne@AlliantHealth.org

mailto:Amy.Ward@AlliantHealth.org
mailto:Donald.Chitanda@AlliantHealth.org
mailto:Donald.Chitanda@AlliantHealth.org
mailto:Donald.Chitanda@AlliantHealth.org


Mark Your Calendar!

Visit our website for more info:
https://quality.allianthealth.org/topic/shop-talks/

Shop Talk 
3rd Thursdays at 2 p.m. ET

Registration Links:

February Registration Link
March Registration Link

https://quality.allianthealth.org/topic/shop-talks/
https://us02web.zoom.us/webinar/register/WN_aLlIWjuURMeVdV7XV5OJEA
https://us02web.zoom.us/webinar/register/WN_aLlIWjuURMeVdV7XV5OJEA




Alliant Health Solutions

AlliantQIO@AlliantQIO

@AlliantQIO

This material was prepared by Alliant Health Solutions, a Quality Innovation Network – Quality Improvement Organization (QIN – QIO) under contract with the Centers for 
Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services (HHS). Views expressed in this material do not necessarily reflect the 
official views or policy of CMS or HHS, and any reference to a specific product or entity herein does not constitute endorsement of that product or entity by CMS or HHS. 
Publication No. 12SOW-AHS-QIN-QIO TO3-HQIC--3116-01/17/23

http://www.linkedin.com/company/alliant-quality
https://www.facebook.com/alliantqualityorg/
https://twitter.com/alliantquality
https://www.youtube.com/channel/UC9mITtil3mHpVNd87vaxD6w
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