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Join this exciting webinar to learn how the Alliant Hospital 
Quality Improvement Contractor (HQIC) program has 
improved patient outcomes for our 147 enrolled hospitals in 
the past two years. This webinar will also focus on patient 
and family engagement (PFE) and strategies to improve 
the five structural metrics. Hospitals will present their 
accomplishments and barriers to restarting and engaging 
their patient and family advisory councils (PFACS) to improve 
quality and patient safety. In addition, we will discuss 
educational and networking opportunities in 2023. 

 
OBJECTIVES:
1.	 Review performance to date and, 30-month target goals. 
2.	 Discuss the five structural metrics for patient and family 

engagement and opportunities for improvement among 
the enrolled hospitals. 

3.	 Learn how hospitals are restarting their patient and family 
advisory councils (PFAC) after suspending activities during 
the COVID pandemic. 

4.	 Discuss upcoming educational and networking 
opportunities in 2023.
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