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NATIONAL 
SAMHSA’s National Helpline: 1-800-662-HELP (4357), 
(also known as the Treatment Referral Routing 
Service), via text message: 435748 (HELP4U), or TTY: 
1-800-487-4889 is a confidential, free, 24-hour-a-day,
365-day-ayear, information service, in English and
Spanish, for individuals and family members facing
mental and/or substance use disorders. This service
provides referrals to local treatment facilities, support
groups, and community-based organizations. Read
more about the HELP4U text messaging service.
• https://www.samhsa.gov/find-treatment
• https://findtreatment.gov/
• Alcoholics Anonymous

www.aa.org
• Narcotics Anonymous

www.na.org
• Celebrate Recovery

www.celebraterecovery.com

ALABAMA
• Alabama Department of Mental Health

https://mh.alabama.gov/
• VitAL Virtual Recovery Services

https://mh.alabama.gov/covid-19/

FLORIDA
•

•

Florida Statewide Substance Abuse Hotline 24/7
2-1-1
Florida Public Health Department Substance
Abuse Program: Drug Crisis Hotline
1-850-487-2929

• https://addictionresource.com/addiction-and-
rehab-hotlines/florida-numbers/

• Florida Drug Abuse Hotline 24/7
(americanaddictioncenters.org)
1-888-761-7719

GEORGIA 
GEORGIA DEPARTMENT OF BEHAVIORAL HEALTH AND 
DEVELOPMENTAL DISABILITIES
• Crisis & Access Line: For access to services and

immediate crisis help, call the Georgia Crisis &
Access Line (GCAL) at 1-800-715-4225,
available 24/7.

• https://dbhdd.georgia.gov/how-do-i-find-dbhdd-
services

KENTUCKY
• KY HELP Statewide Call Center: 1-877-318-1871.

Speak with a screening and referral specialist
Monday through Friday from 8:30 am to
10:00 pm and Saturday and Sunday from 8:30 am
to 5:30 pm EST/EDT.

• After Hours: Kentucky Opioid Assistance and
Resource Hotline (KY-OAR) Kentucky Opioid
1-800-854-681

LOUISIANA
LOUISIANA DEPARTMENT OF HEALTH
• Alcohol/Drug Helpline: 1-877-664-2248
• Information about treatment services:

1-855-229-6848
• https://ldh.la.gov/page/95
• https://ldh.la.gov/subhome/54

NORTH CAROLINA
NORTH CAROLINA DEPARTMENT OF HEALTH & HUMAN
SERVICES
• Drug Helpline: To assist with treatment of alcohol

and/or substance use disorders 24/7
1-800-688-4232

• Crisis Solutions: http://crisissolutionsnc.org/
• To Find a provider:

https://www.ncdhhs.gov/providers/lmemco-
directory

TENNESSEE
TN REDLINE
• Referral service for addiction treatment

1-800-889-9789 Call or Text 24/7
• https://www.tn.gov/behavioralhealth/substance-

abuseservices/prevention/tennesseeredline.html
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