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JOIN OUR UPCOMING WEBINAR EVENT  
Tampa General Hospital PFAC -

Enhancing Inclusion of the Patient Voice to Reduce Readmissions

Featured Speakers:
Linda McCluskey

PFAC Executive Co-Chair and 
Advisor

Kristen Kellar
TGH Patient Advisory 

Coordinator

This material was prepared by Alliant Health Solutions, a Quality Innovation Network – Quality 
Improvement Organization (QIN – QIO) and Hospital Quality Improvement Contractor (HQIC) under 
contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of 
Health and Human Services (HHS). Views expressed in this material do not necessarily reflect the official 
views or policy of CMS or HHS, and any reference to a specific product or entity herein does not 
constitute endorsement of that product or entity by CMS or HHS. Publication Number: 12SOW-
AHSQIN--QIO-TO1 - NH-TO1 - CC--2111-06/01/22

Thursday, June 23, 2022
12:30 p.m. ET | 11:30 a.m. CT

Event Description:
Readmissions on the rise? Learn strategies and project ideas 
from a patient advisory coordinator and a patient and family 
advisor on how to engage patient and family advisors in 
readmission prevention and reduction initiatives. 

At the conclusion of the sessions,  participants 
will be able to:

Please invite your patient advisors, colleagues and friends to 
attend this event so you can learn together and support each 
other.

Hosted by Alliant Health Solutions, a Quality Innovation Network – Quality 
Improvement Organization (QIN – QIO) and Hospital Quality Improvement 
Contractor (HQIC) under contract with the Centers for Medicare & Medicaid 
Services (CMS), an agency of the U.S. Department of Health and Human Services 
(HHS). 

Community Coalitions 
& Nursing Homes

Register Here:
https://bit.ly/NHandCC_june23

1. Define and understand the importance of patient voice
inclusion - specifically involving an organized Patient and
Family Advisory Council (PFAC) in decisions involving patient-
facing materials and processes

2. Learn specific ways PFAC involvement can contribute to
readmission reduction in hospital settings

Use Tomorrow:  
Talk with your facility’s PAC or family council and identify one 
readmissions related initiative to begin involving patient and 
family advisors.
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