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NHSN and focuses on strategies to reduce health-acquired 
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across the continuum of care. 
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COVID-19 pandemic. In addition, he was part of and led several 
projects to reduce hospital-acquired infections utilizing Lean 
Six Sigma methodologies. He is also trained in ensuring 
ongoing facility survey readiness for regulatory agencies such 
as the CMS and The Joint Commission.

Donald enjoys spending time with family and doing 
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Shop Talk Shorts YouTube Channel
Instructional videos to answer technical questions related to NHSN
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Help! I am new & no one has NHSN access

How to Upgrade to Level-3 Access in NHSN

How do I find out who has access to my facility?

How do I add users and rights to our NHSN account?

I got a new job. Can I use my grid card to access my new facility?

How do I change my email address for NHSN & SAMS?

I am leaving, how do I reassign another NHSN facility administrator?

How do I generate a report in NHSN to see my vaccine data and dates submitted?

I want to receive technical assistance. How do I join Alliant Quality’s NHSN Data Group?

Generate an analysis report

Bookmark our FAQ YouTube channel for easy reference to frequent NHSN issues:
https://www.youtube.com/playlist?list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF

https://www.youtube.com/watch?v=kRJTp7yZ1Nc&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=9
https://www.youtube.com/watch?v=MGSqkqvnxRo&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=7
https://www.youtube.com/watch?v=MbEVPA4Kzwc&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=2
https://www.youtube.com/watch?v=VvUvrBrP6Ng&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=9&t=2s
https://www.youtube.com/watch?v=aDuvc_k-M4U&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=3
https://www.youtube.com/watch?v=5nvfF_fji14&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=6
https://www.youtube.com/watch?v=_WRhUPu00B8&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=7
https://www.youtube.com/watch?v=nKdwo5u5Iyk
https://www.youtube.com/watch?v=nCmh6oRJhoE&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=1
https://www.youtube.com/watch?v=HyCkoObD47I&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=1
https://www.youtube.com/playlist?list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF


Objectives

Agenda:

• Quick review of NHSN FAQs
• Monitor your vaccination data weekly for accuracy & QA alerts
• Updates to the Weekly Event-Level COVID-19 Vaccination Forms 
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Flashback Shop Talk January 2021
When adding users, be sure to add Administrator, all rights, staff, add, edit, delete & staff-view. 
How do I add users and rights to our NHSN account?

Refer to Slide 32 https://www.alliantquality.org/wp-content/uploads/2021/01/ShopTalk-NHSN-Updates-and-
Technical-Assistance12SOW-AHSQIN-QIO-TO1NH-20-411-_-508-.pdf
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https://www.youtube.com/watch/VvUvrBrP6Ng&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=4
https://www.alliantquality.org/wp-content/uploads/2021/01/ShopTalk-NHSN-Updates-and-Technical-Assistance12SOW-AHSQIN-QIO-TO1NH-20-411-_-508-.pdf


If No One Has Access or No One Else Has Admin Rights to the 
Account…
Then, someone at the facility must complete this form. Keep in mind that you are the NEW admin, and the 
current admin is whomever was listed (confusing right?).

Here is the online form: https://www.cdc.gov/nhsn/facadmin/index.html
Shoptalk Short: Help! I am new & no one has NHSN access
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https://www.cdc.gov/nhsn/facadmin/index.html
https://www.youtube.com/watch?v=kRJTp7yZ1Nc&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=9


Reminder: If You Submit Zero in Categories/Columns 
for #1, You Will Get an Alert…..but it is OK….you didn’t do anything wrong
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128/130= 98% vaccinated 
105/128=82% boosted

This alert is a soft alert for you to review 
your data. Double check to ensure it is 

correct and click OK. It will save 
successfully.



Review Alerts Weekly: CMS Quality Checks
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Alert Values Need To Be Reviewed and Confirmed
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Data Quality Assurance Process Criteria
Methodology

https://data.cms.gov/covid-19/covid-19-nursing-home-data

https://data.cms.gov/sites/default/files/2022-01/COVID-19%20Nursing%20Home%20Data%20Quality%20Assurance%20Process.pdf
https://data.cms.gov/resources/covid-19-nursing-home-methodology
https://data.cms.gov/covid-19/covid-19-nursing-home-data


Otherwise, Your Data May Not Pass Quality Assurance
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Review Your NHSN Data Weekly on CMS data.gov

CMS data.gov: COVID-19 Nursing Home Data

Scroll down and click on the listing of vaccination rates. Download it 
to your computer and search for your facility for review.
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https://data.cms.gov/covid-19/covid-19-nursing-home-data
https://download.cms.gov/covid_nhsn/covid-19%20nursing%20home%20resident%20and%20staff%20vaccination%20rates.xlsx
https://download.cms.gov/covid_nhsn/covid-19%20nursing%20home%20resident%20and%20staff%20vaccination%20rates.xlsx


Review Your NHSN Data Weekly on Care Compare
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• CARE Compare Find & compare nursing homes

https://www.medicare.gov/care-compare/


Edit Your Data 
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Edit Your Data 
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Best Practice for Validating 
your NHSN Vaccination and 
Booster Rates
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Changes in Vaccine Reporting
SAMS Level-1 users will continue 
to use the Summary form.
However, tracking sheets are retiring at the end of 
May.

Facilities with Level-3 users:
Start submitting your vaccination data with the new 
Event-Level forms
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New! Data Tracking Worksheet for COVID-19 Vaccination 
among Residents excel icon[XLS – 8 MB] – April 2022
New! Data Tracking Worksheet for COVID-19 Vaccination 
among Healthcare Personnel excel icon[XLS – 8 MB] – April 
2022

Start working on getting Level-3 access
How to Upgrade to Level-3 Access in NHSN

•New! Event Level COVID-19 Vaccination Form Quick 
Reference Guide pdf icon[PDF – 1 MB] – April 2022

https://www.cdc.gov/nhsn/pdfs/ltc/covidvax/track-res-covidvax.xlsx
https://www.cdc.gov/nhsn/pdfs/hps/covidvax/track-hcp-covidvax.xlsx
https://www.youtube.com/watch?v=MGSqkqvnxRo&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=7
https://www.cdc.gov/nhsn/pdfs/ltc/covidvax/event-qrg-508.pdf


Time to Move to the New Way of Reporting:
Event-Level COVID-19 Vaccination Form

• Must be a SAMS Level-3 user
• LTCF component
• Navigate to the COVID-19 tab
• Select Event-Level COVID-19 

Vaccination Form - HCW or Event-
Level COVID-19 Vaccination Form -
Residents



How To Enter Vaccination Information for an 
Individual

• Click + Add Row button
• New yellow section at the top of the form will appear to enter the individual’s data
• Enter required and applicable fields
• Click Save Row Note: CSV upload also available



How To Submit Data to the Aggregate Weekly 
Reporting Form
• Rows will appear in green after they have been added or modified, and will remain green until 

they have been submitted to the weekly reporting form for all relevant weeks.
• When all data are entered and ready for submission, click the View Reporting Summary & 

Submit button.



How To Submit Data to the Aggregate Weekly 
Reporting Form
• This is the Reporting 

Summary screen.
• The totals are auto-

calculated based on the 
person-level data.

• Use the week of data 
collection drop-down 
menu to view the data 
by reporting week and 
see which weeks need 
data.



The Data in the Reporting Summary and the Official 
Weekly Vaccination Form Are the Same After Submission

Reporting Summary Weekly Form

Data for example only



24



Updates to Vaccination Forms
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Updates to Vaccination Forms
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Updates to Vaccination Forms
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*Reference this definition on the CDC website regularly.
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Weekly COVID-19 Vaccination Cumulative Summary 
What are the main changes?
Simplifications
1. COVID-19 vaccination data will no longer be reported by vaccine manufacturer for questions on primary vaccine series and 
additional/booster doses. 

2. Questions on vaccine supply will be removed. 

3. Completing monthly reporting plans for COVID-19 vaccination modules in the Long-Term Care Facility Component will no longer be 
required. Instead, upon saving or uploading data, users will agree to the following:
a. The data reported are consistent with definitions outlined in NHSN surveillance protocols (including tables of instructions and frequently 
asked questions). 
b. The data will be sent to the Centers for Medicare and Medicaid Services (CMS) to fulfill CMS quality reporting requirements (when 
applicable). 

Additions
1. Adding a note at the top of form specifying that data can be submitted by completing the questions on the data collection form or by using 
the new event-level COVID-19 vaccination forms. 
2. Adding a question for facilities to report the cumulative number of individuals who are up to date with COVID-19 vaccination. 
3. Adding two fields to question #4 to report the cumulative number of individuals who received only one booster dose and two or more 
booster doses of COVID-19 vaccine (Note: For residents only)

How should I prepare?
Facilities should develop or update data tracking mechanisms to collect weekly COVID-19 vaccination data on residents and healthcare 
personnel for the additional questions.

Tip: Using the new event-level COVID-19 vaccination forms in NHSN’s Long-Term Care Facility Component can simplify the tracking and 
reporting of data on multiple booster doses and up to date status.
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Updates Coming Soon
The Resident Impact and Facility Capacity Pathway (RIFC) and the Staff and Personnel Impact Pathway will have 
several data elements removed: 

a. COVID-19 test type 
b. Vaccine manufacturer (RIFC only) 
c. COVID-19 re-infections 
d. Other respiratory illness 
e. Testing performed and time for receiving results 

Possible Additions
1. Expand vaccination status options for boosters. 
2. Include simplified PPE shortage question.

How should I prepare for the upcoming changes?
• Review ALL E-mail communication from NHSN 
• Attend COVID-19 Module trainings 
• Review the TOIs to assist with reporting elements 
• Update your CSV files as applicable 
• Templates will be updated on the COVID-19 webpage in May 
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https://t.emailupdates.cdc.gov/r/?id=h64186b8d,16706aab,1671ed20&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yMTM3LURNODA4OTgmQUNTVHJhY2tpbmdMYWJlbD0lMjBOZXclMjBDaGFuZ2VzJTIwY29taW5nJTIwaW4lMjBNYXklMjBmb3IlMjB0aGUlMjBDT1ZJRC0xOSUyME1vZHVsZSUyMFN1cnZlaWxsYW5jZSUyMFBhdGh3YXlzJTIwYW5kJTIwV2Vla2x5JTIwSENQJTIwJTI2JTIwUmVzaWRlbnQlMjBDT1ZJRC0xOSUyMFZhY2NpbmF0aW9uJTIwTW9kdWxl&s=e6ZwC4AwUVAnRFSYBU7WnHEEJW4yFlP1IUchz91yF-k


NHSN Training Coming Soon
**LTCF COVID-19 Module Surveillance Pathways Webinar**

When: Tuesday, May 24, 2022 3:00-4:00 PM Eastern Time (US and Canada)
Topic: LTCF COVID-19 Module Surveillance Pathways
Register in advance for this webinar:
https://cdc.zoomgov.com/webinar/register/WN_BOPw0KKtRd6c49c8do7prw

When: Thursday, May 26, 2022 3:00-4:00 PM Eastern Time (US and Canada)
Topic: LTCF COVID-19 Module Surveillance Pathways
Register in advance for this webinar:
https://cdc.zoomgov.com/webinar/register/WN_DOLoc6a_QgyLLg_IqOnPnw

SLIDES and Archived Presentation
NHSN Website
New! NHSN Event-Level Vaccination Forms: Office Hours and FAQs – April 2022

Slideset pdf icon[PDF – 5 MB]
New! NHSN Event-Level COVID-19 Vaccination Forms – April 2022

YouTube Link [Video – 29 min]
Slideset pdf icon[PDF – 3 MB]

Facilities can contact CMS with questions about reporting requirements and quality reporting:
Long-term care facilities weekly reporting: DNH_TriageTeam@cms.hhs.gov
Skilled nursing facilities quality reporting program: SNFQualityQuestions@cms.hhs.gov
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https://t.emailupdates.cdc.gov/r/?id=h64f4a28d,16810e98,168135e6&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yMTM3LURNODE3NzAmQUNTVHJhY2tpbmdMYWJlbD1MVENGJTIwQ09WSUQtMTklMjBNb2R1bGUlMjBTdXJ2ZWlsbGFuY2UlMjBQYXRod2F5cyUyMGFuZCUyMENPVklELTE5JTIwVmFjY2luYXRpb24lMjBNb2R1bGVzJTIwV2ViaW5hcg&s=Hbkpesch6S_Vu4iLvBaat-ZXmRJuLofDfw4dK8Iuxzc
https://cdc.zoomgov.com/webinar/register/WN_DOLoc6a_QgyLLg_IqOnPnw
https://www.cdc.gov/nhsn/ltc/weekly-covid-vac/index.html
https://www.cdc.gov/nhsn/pdfs/ltc/covidvax/event-hours-faq-508.pdf
https://www.youtube.com/watch?v=A3shwaJ1YJc
https://www.cdc.gov/nhsn/pdfs/ltc/covidvax/c19-eventlevel-508.pdf
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Questions?
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Thank You for Your Time!
Contact the Patient Safety Team

Marilee H. Johnson, MBA, MT (ASCP)
Technical Advisor, Infection Prevention

Marilee.Johnson@AlliantHealth.org | 919.695.8331

Amy Ward, MS, BSN, RN, CIC 
Infection Prevention Specialist
Amy.Ward@AlliantHealth.org | 678.527.3653

Melody Brown, MSM
Aim Manager, Patient Safety
Melody.Brown@AlliantHealth.org | 678.527.3466 
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Donald Chitanda, MPH, CIC
Technical Advisor, Infection Prevention
Donald.Chitanda@AlliantHealth.org | 678.527.3651

mailto:Marilee.Johnson@AlliantHealth.org
mailto:Amy.Ward@AlliantHealth.org
mailto:Melody.Brown@AlliantHealth.org
mailto:Donald.Chitanda@AlliantHealth.org


Mark Your Calendar!

Registration Links:
Thursday, June 16th

Thursday, July 21, 2022
Thursday, August 18, 2022

Thursday, September 15, 2022
Thursday, October 20, 2022

Thursday, November 17, 2022
Thursday, December 15, 2022

Visit our website for more info:
https://quality.allianthealth.org/topic/shop-talks/
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Shop Talk 3rd Thursdays at 2pm ET

https://allianthealthgroup.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=allianthealthgroup&service=6&rnd=0.8614918026257673&main_url=https://allianthealthgroup.webex.com/ec3300/eventcenter/event/eventAction.do?theAction%3Ddetail%26%26%26EMK%3D4832534b000000052c677a07e23314299e259e2ef77039a1a514b4f596fc4b3ce23ddd4ed342c85b%26siteurl%3Dallianthealthgroup%26confViewID%3D220682646514078548%26encryptTicket%3DSDJTSwAAAAVaAUwoRhe_1ezF-k2Fu4G4kuqUapW9H7fiUnhhwE52aQ2%26
https://allianthealthgroup.webex.com/allianthealthgroup/onstage/g.php?MTID=efde18902d235bab23183f97e0808fd48
https://allianthealthgroup.webex.com/allianthealthgroup/onstage/g.php?MTID=e264d07045d5e904126000c1c2af8d113
https://allianthealthgroup.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=allianthealthgroup&service=6&rnd=0.5832359155317316&main_url=https://allianthealthgroup.webex.com/ec3300/eventcenter/event/eventAction.do?theAction%3Ddetail%26%26%26EMK%3D4832534b00000005c2bb6c9932f50f2ac7734136707e9749f659feabeecfd4a15f8e0acc4a2870e3%26siteurl%3Dallianthealthgroup%26confViewID%3D223302564525937339%26encryptTicket%3DSDJTSwAAAAWiA-YbSv_VsKDK7FrpqoknYk-50PEHp723CXbB7vep-A2%26
https://allianthealthgroup.webex.com/allianthealthgroup/onstage/g.php?MTID=e5e597c5298108d2b6a1433abe189c2d9
https://allianthealthgroup.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=allianthealthgroup&service=6&rnd=0.1910068095460935&main_url=https://allianthealthgroup.webex.com/ec3300/eventcenter/event/eventAction.do?theAction%3Ddetail%26%26%26EMK%3D4832534b000000059df498bc5290731e0798bb2d17f9ffdf319ee56bc4eefcced1aa6213b025280c%26siteurl%3Dallianthealthgroup%26confViewID%3D223302653089714708%26encryptTicket%3DSDJTSwAAAAU9xFXxj6MxuHlUxgrbmykVXgW_Hk1gvY43CUgRWfwUmA2%26
https://allianthealthgroup.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=allianthealthgroup&service=6&rnd=0.9682951023832582&main_url=https://allianthealthgroup.webex.com/ec3300/eventcenter/event/eventAction.do?theAction%3Ddetail%26%26%26EMK%3D4832534b00000005238d7b37ef76a62b0237fcf957d21186358243757ccde9e8dae46a1771789257%26siteurl%3Dallianthealthgroup%26confViewID%3D223302693717840833%26encryptTicket%3DSDJTSwAAAAXpe4NE3z-9uXmsp0wefq9jDQZpduPtbFXEqjI-tkK1Cg2%26
https://quality.allianthealth.org/topic/shop-talks/


Alliant Health Solutions

AlliantQIO@AlliantQIO

@AlliantQIO

This material was prepared by Alliant Health Solutions, a Quality Innovation Network – Quality Improvement Organization (QIN – QIO) and Hospital Quality Improvement 
Contractor (HQIC) under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services (HHS). 
Views expressed in this material do not necessarily reflect the official views or policy of CMS or HHS, and any reference to a specific product or entity herein does not 
constitute endorsement of that product or entity by CMS or HHS. Publication No. 12SOW-AHSQIN-QIO TO1 - NH TO1 - CC--2047-05/18/22
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