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Elizabeth (Betty) Shiels, Ph.D., MSSW, LCSW, is the director of the North 
Carolina CMP Long-Term Care (LTC)  Emergency Preparedness Initiative 
and the KY CMP LTC Emergency Preparedness Initiative. She was the 
director of the KY Emergency Preparedness for Aging & Long-Term Care 
Program, funded by the KY Department for Public Health Hospital 
Preparedness Program (ASPR DHHS) and CDC PHEP, which were 
recognized by ASPR as “best practices” in emergency preparedness for 
LTC. Dr. Shiels is the director of the LTC2Prepare Program at the 
University of Louisville. She has presented to state, regional and national 
audiences on LTC emergency preparedness,  quality improvement for 
long-term care and person-centered care initiatives. She has developed 
training curricula, training tools, and distance learning resources across 
continuing education programs for long-term care for the past 15 years. 

Email: betty.shiels@louisville.edu
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Questions?



CMS 12th

SOW Goals

Behavioral Health 
Outcomes & Opioid 

Misuse

Patient Safety 

Chronic Disease 
Self-Management 

Quality of Care 
Transitions

Nursing Home Quality

 Promote opioid best practices
 Decrease high dose opioid prescribing and opioid adverse 

events in all settings
 Increase access to behavioral health services

 Reduce risky medication combinations
 Reduce adverse drug events
 Reduce C. diff in all settings

 Increase performance on ABCS clinical quality measures (i.e., aspirin use, blood pressure 
control, cholesterol management, cardiac rehab)

 Identify patients at high-risk for developing kidney disease & improve outcomes
 Identify patients at high risk for diabetes-related complications & improve outcomes

 Convene community coalitions
 Identify and promote optical care for super utilizers
 Reduce community-based adverse drug events

 Improve the mean total quality score
 Develop national baselines for healthcare related infections in nursing homes
 Reduce emergency department visits and readmissions of short stay residents
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