
Alliant Quality HQIC Weekly COVID Office Hours –
Infection Prevention Chats

Welcome!
• All lines are muted, so please ask your questions in Q&A
• For technical issues, chat to the ‘Technical Support’ Panelist
• Please be aware that this event will be recorded

We will get started shortly!



Hospital Quality Improvement

Welcome from all of us!



Amy Ward, MS, BSN, RN, CIC
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INFECTION PREVENTION SPECIALIST

Amy is a registered nurse with a diverse background in acute care nursing, 
microbiology, epidemiology and infection control. She is passionate about 
leading and mentoring new and future infection preventionists in their 
career paths.

I love to ride bikes and be outdoors!

Contact: Amy.Ward@Allianthealth.org

mailto:Amy.Ward@Allianthealth.org


Format for IP Chats

• Sessions are not recorded and minutes are not taken
• If you prefer to remain anonymous, please use the call in option

• Review of updates surrounding COVID-19 regulations and
guidelines

• Open forum discussion
• Survey findings discussion (corrective action/standards referenced,

etc.)
• Current COVID-19 Response challenges or barriers to IP practice
• IP mentoring or support needed
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Feedback on IP Chats

CMS is interested in understanding if these sessions are beneficial to 
you

Please enter to Chat 
1 = Very Beneficial
2 = Somewhat Beneficial
3 = Neutral
4 = Unbeneficial
5 = Very unbeneficial
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New CDC Study

Vaccination Offers Higher Protection than Previous COVID-19 Infection 
| CDC Online Newsroom | CDC

• Data from VISION Network among hospitalized adults with symptoms similar
to COVID-19

• Unvaccinated people with prior infection within 3-6 months were 5.49x more
likely to have lab confirmed COVID 19 than those who were fully vaccinated
within 3-6 months of mRNA vaccine.

• Study conducted across 187 hospitals
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https://www.cdc.gov/media/releases/2021/s1029-Vaccination-Offers-Higher-Protection.html


NHSN Patient Safety Component Roadmap

Enrollment and Setup Training | NHSN | CDC
• *Facility Set-Up Training
• New Facility Enrollment

PSC Roadmap | NHSN Roadmap | NHSN | CDC
• Three main sections for learning

• PSC Basics
• PSC Module Training
• PSC Data Entry and Analysis

https://www.cdc.gov/nhsn/training/enrollment-setup/index.html
https://www.cdc.gov/nhsn/training/roadmap/psc-roadmap.html


NHSN Location Mapping – Type of Service

Example 1: An ICU that is 85% Burn patients, 15% Trauma 
CDC Location: Burn Critical Care (IN:ACUTE:CC:B) 
Why? Meets 80% rule for critical care acuity level and 80% rule for specific service (burn) 

Example 2: An ICU that is 55% medical and 45% surgical 
CDC Location: Medical/Surgical Critical Care (IN:ACUTE:CC:MS) 
Why? Meets 80% rule for critical care acuity level and does not meet the 60% rule for 
designation as either medical or surgical service level alone, therefore, use combined 
medical/surgical designation 

Example 3: A unit that is comprised of 60% medical inpatients and 40% general 
observation patients 
CDC Location: Medical Ward (IN:ACUTE:WARD:M) 
Why? This is a special scenario due to the mix of inpatients and outpatients in this unit. 
A location where at least 51% of the patients have been formally admitted to the facility 
should be mapped as in inpatient unit, rather than an outpatient observation unit. The 
60% rule for general service and the 80% rule for specific service still apply when 
deciding on the specific type of inpatient location to use; this location met the 60% rule 
for medical service. All patients housed in this unit should be included in the surveillance 
efforts for 



View, Add or Edit Locations in NHSN



Export Your Current Location List



List of Facility Locations



Adding Locations
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Edit an Existing Location



Upcoming Education Events

• Alliant HQIC Patient Safety Network
• HAI prevention
• Sepsis

• Large Hospital Affinity Groups
• CAUTI/CLABSI Focus

• November 19 HQIC Large Hospital Affinity Group - CAUTI/CLABSI Workgroup Mtg #2
Tickets, Fri, Nov 19, 2021 at 9:00 AM | Eventbrite
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https://www.eventbrite.com/e/hqic-large-hospital-affinity-group-cauticlabsi-workgroup-mtg-2-tickets-183024740927


Resources

• Alliant Quality HQIC Website
• HQIC IP Chats | Oct. 20, 2021

• Infection Prevention (HQIC) Archives - NQIIC (alliantquality.org)
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https://www.alliantquality.org/topic/hospital-quality-improvement/
https://www.alliantquality.org/wp-content/uploads/2021/10/HQIC-IP-Chats-10-20-2021.pptx
https://www.alliantquality.org/topic/hqic-infection-prevention/


HQIC Goals

Behavioral Health 
Outcomes & 

Opioid Misuse

 Promote opioid best practices
 Decrease high dose opioid prescribing and opioid adverse

events in all settings
 Increase access to behavioral health services

Patient Safety 
 Reduce risky medication combinations
 Reduce adverse drug events
 Reduce C. diff in all settings

Quality of Care 
Transitions

 Convene community coalitions
 Identify and promote optical care for super utilizers
 Reduce community-based adverse drug events
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Hospital Quality Improvement

@alliantqio

@AlliantQIO

Thank you for joining us!
How did we do today?

Alliant Health Solutions

Alliant Health Solutions

https://www.facebook.com/alliantqualityorg/
https://www.facebook.com/alliantqualityorg/
https://twitter.com/alliantquality
https://twitter.com/alliantquality
http://www.linkedin.com/company/alliant-quality
http://www.linkedin.com/company/alliant-quality
https://www.youtube.com/channel/UC9mITtil3mHpVNd87vaxD6w
https://www.youtube.com/channel/UC9mITtil3mHpVNd87vaxD6w


Hospital Quality Improvement

This material was prepared by Alliant Health Solutions (AHS), the Hospital Quality Improvement Contractor (HQIC) under contract with the 
Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services (HHS). Views expressed 

in this document do not necessarily reflect the official views or policy of CMS or HHS, and any reference to a specific product or entity 
herein does not constitute endorsement of that product or entity by CMS or HHS. Publication No. 12SOW-AHS TO3-HQIC--1070-11/02/21
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