
Shop Talk Office Hours:
NHSN Updates & Technical Assistance

Welcome!
• All lines are muted, so please ask your 

questions in Q&A
• For technical issues, chat to the ‘Technical 

Support’ Panelist 
• Please actively participate in polling questions 

that will pop up on the lower right-hand side of 
your screen

We will get 
started shortly!



NHSN COVID-19 Data Submission Updates

September 30, 2021

Presented By: 
Marilee Johnson, MBA, MT (ASCP)
Infection Prevention Technical Advisor



Marilee Johnson, MBA, MT (ASCP)
INFECTION PREVENTION TECHNICAL ADVISOR

Marilee is a health professional with experience in 
public health epidemiology, infection prevention, and 
clinical microbiology.  Recently, she worked with 
nursing homes through a national CDC project to 
reduce C. difficile infections. She continues to support 
nursing homes with reporting infections into the 
National Healthcare Safety Network and reducing 
health acquired infections.

Marilee loves gardening, hiking, reading,  yoga, and 
spending time with her family. 

Contact: marilee.johnson@allianthealth.org

mailto:marilee.johnson@allianthealth.org


Amy Ward, MS, BSN, RN, CIC
INFECTION PREVENTION SPECIALIST

Amy is a registered nurse with a diverse background 
in acute care nursing, microbiology, epidemiology 
and infection control. She is passionate about 
leading and mentoring new and future infection 
preventionists in their career paths and assisting 
them in reducing healthcare associated infections 
across the continuum of care. 

Amy enjoys spending time with family. She loves all the time 
she can get outdoors camping, bicycling and running.

Contact: Amy.Ward@AlliantHealth.org

mailto:Amy.Ward@AlliantHealth.org
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SAMS Level -3 Required Soon

NHSN emailed on 9/13/21  a list of updates to the Covid-19 pathway, 
point of care module and Weekly Vaccine Module.  Further, they stated 
“users must have Level 3 SAMS access (grid card) this week ending Oct 
3rd.”

 However, on 9/24/21, emailed facilities that a temporary HOLD was 
placed this requirement.

 Be ready & Take Action.

The Fine Print: Level 3 takes at 3 weeks. Reference our Shop Talk Short 
Tutorial and Slides & NHSN Link and Be Ready & Take Action.

https://www.youtube.com/watch?v=MGSqkqvnxRo&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=3
https://www.alliantquality.org/wp-content/uploads/2020/10/Version-2-NHSNUpgrade-Sams-Level3-ShopTalk-12SOW-AHSQIN-QIO-TO1NH-20-333.pdf
https://www.cdc.gov/nhsn/ltc/covid19/sams-access.html
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Required NHSN Reporting Pathways
Weekly & within 7 days of prior submission

A. Surveillance Reporting Pathways 
1. Staff and Personnel Impact  
2. Resident Impact 
3. Supplies& PPE
4. COVID-19 Therapeutics

B. COVID-19 Vaccine Module 
1. Healthcare Personnel
2. Residents

https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/cms-covid19-req-508.pdf

*C. COVID-19 POC Test Reporting Tool – All Positive & Negative COVID-19 lab results for 
Residents & Staff must be reported within 24 hours.  NHSN (optional but strongly 
encouraged or Directly to State Health Dept. Level-3 Access is required.

Level 3
Required 

Level 3 Required
(Coming Soon)

https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/cms-covid19-req-508.pdf
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Coming Soon, Be Ready & Take Action

1. Make sure you have  Level-3 SAMS access            
How do I know if I have Level 3 access? 

Answer:  “If you have a grid card, then you have Level 3.”

The Fine Print: If you don’t know your next step, call the SAMS help 
desk to see if you have an active invitation to level 3.  1-877-681-2901. 
If SAMS says no,  reference: Shop Talk Short Tutorial Slides & NHSN 
Link

https://www.youtube.com/watch?v=MGSqkqvnxRo&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=3
https://www.alliantquality.org/wp-content/uploads/2020/10/Version-2-NHSNUpgrade-Sams-Level3-ShopTalk-12SOW-AHSQIN-QIO-TO1NH-20-333.pdf
https://www.cdc.gov/nhsn/ltc/covid19/sams-access.html
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Make Sure You Log into the Correct Application
• NHSN Reporting….
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Coming Soon (but not yet) Be Ready & Take Action

2. Complete the LTCF 
Annual Survey and 
Add into NHSN.

Fine Print: Survey responses must 
be submitted into NHSN and saved 
(cannot submit partial survey). 

https://www.cdc.gov/nhsn/forms/57.137_LTCFSurv_BLANK.pdf
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Annual Survey-Be Ready & Take Action
Print out the 6 page annual facility survey and table 
of instructions. Hint:  READ the instructions first.
Reference Link

https://www.cdc.gov/nhsn/forms/57.137_LTCFSurv_BLANK.pdf
https://www.cdc.gov/nhsn/forms/instr/57.137-toi-annual-facility-survey.pdf
https://www.cdc.gov/nhsn/ltc/index.html
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Updates … Be Ready & Take Action

3. NHSN has already added 
the monthly reporting plan  
(MRP) FOR you..(on Friday, 
Sept. 24th). 

Review Monthly Reporting Plan 
(MRP) was added for Weekly 
Vaccine Module for both 
Residents & HCP Summary for 
each month beginning October 
2021. (reference slides 48-50). 

MRP form and Table of Instructions

https://www.cdc.gov/nhsn/pdfs/ltc/covidvax/weekly-covid-reporting-508.pdf
https://www.cdc.gov/nhsn/forms/57.141_ReportPlan_LTCF_BLANK.pdf
https://www.cdc.gov/nhsn/forms/instr/57.141-toi-monthly-reporting.pdf
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New HCP Categories starting this 
week. (week ending Oct 3rd)
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Many Users are Seeing Errors
Due to the New HCP Categories



14

HCP Weekly Vaccine Module New Categories Required

https://www.cdc.gov/nhsn/pdfs/ltc/covidvax/weekly-covid-
reporting-508.pdf Slides 11-16

https://www.cdc.gov/nhsn/pdfs/ltc/covidvax/weekly-covid-reporting-508.pdf
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HCP Categories Are Different -

https://www.cdc.gov/nhsn/ltc/weekly-covid-
vac/index.html

https://www.cdc.gov/nhsn/ltc/weekly-covid-vac/index.html
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Create a Temporary Tracking Sheet until
NHSN Updates the Website
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Sum total each 
column category
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For each new HCP category, the total Number of HCP  Must
equal the sum total of rows (2.1, 2.2….3.1, 3.2.3.3)
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Categories are Totaled by NHSN

New HCP Categories & Requirements:
• All Core HCP (NHSN autopopulates) 
• All HCP (NHSN autopopulates)
Make sure 2.1 +2.2 +2.3 +2.4 +2.6 +2.7 + 2.8...and 
other manufacture doses +3.1 +3.2 +3.3 =#1 
(Number of eligible HCP).
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New HCP Categories & NEW Math

84

4
42
0
38
+0
=8
4

15

2
5
0
0
+8
=15
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0
0
0
0
+3
=3
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0
0
0
0
+2
=2
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New Reporting MATH 

Add all the numbers the numbers in the column and make 
sure they equal #1. # vaccinate with 1 + # Vaccinated with 

2 doses + contraindications + declined + unknown.
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Updated Analysis Report Instructions
Dear NHSN Users,

NHSN Version 10.0.0 was released on September 18, 2021. There have been many additions and 
changes with this release, including analysis updates. Please carefully review the release notes for 
important details about the changes found in NHSN Version 10.0.0. The release notes can be found 
at: 
https://www.cdc.gov/nhsn/pdfs/commup/release-10.0-508.pdf 

NOTE: Users who wish to use any of the new analysis output options must regenerate datasets. 
As always, please send all questions to the NHSN Helpdesk: NHSN@cdc.gov. 

Sincerely, 
The NHSN Team 

https://t.emailupdates.cdc.gov/r/?id=h52e4ffda,14fa895b,14faa908&ACSTrackingID=USCDC_2105-DM67026&ACSTrackingLabel=Release%20Notes%20for%20NHSN%20version%2010.0.0%20%E2%80%93%20deployed%209/18/2021
emailto:%20NHSN@cdc.gov
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Updated Forms Oh My!!!

And CSV File Templates….

https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/rifc-vax-status-508.pdf
https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/rifc-vax-status-508.pdf
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Who is Eligible For the COVID-19 Booster?

As of 9/27/21:

Interim Clinical Considerations for Use of COVID-19 Vaccines Currently 
Approved or Authorized in the United States

Answer - CDC now recommends that people aged 65 years and older, residents in long-term care settings, and 
people aged 50–64 years with underlying medical conditions should receive a booster shot of Pfizer-BioNTech’s
COVID-19 Vaccine at least 6 months after completing their Pfizer-BioNTech primary series. Other groups may receive 
a booster shot based on their individual risk and benefit. Learn more.

Disclaimer: You do not need to ask HCP whether they are eligible for booster. Submit zeros 
unless HCP voluntary share updated vaccine card.

Press release:
https://www.cdc.gov/media/releases/2021/s0818-covid-19-booster-shots.html

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html?ACSTrackingID=USCDC_2105-DM65378&ACSTrackingLabel=NHSN%20COVID-19%20Vaccination%20Data%20Reporting%20%E2%80%93%20Additional%20Dose%20Questions&deliveryName=USCDC_2105-DM65378
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
https://www.cdc.gov/media/releases/2021/s0818-covid-19-booster-shots.html
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One More Thing
Pulling your Analysis Reports for Weekly Vaccine Reporting 
has changed a bit:
Analysis is broken down into 2 sections because the 
categories have changed.
• The Covid-19 Vaccination (Pre-10.0) folder contains data 

for dates prior to 9/27/21
• The Covid-19 Vaccination contains data for dates after 

9/27/21.
• To pull the Resident data, you would go into the Covid-19 

Vaccination folder, Modify and DELETE the filter. Then pull 
the report.  
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Select the Resident Report
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Click Modify and Select XLS
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Select Filter - Then DELETE
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At the Display Variables: Select Create Date and Last 
Modified to the Selected Variables
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Then run your report.
• Do the same for HCP file…..
In other words….just delete that new filter.  Don’t 
forget to always generate data sets, first! 
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Need Assistance with NHSN Reporting?
Join Our NHSN Data Group So We Can Help You!

Group Name: Alliant Quality-LTC
Group ID: 83378

Joining Password: Alliant20!

https://www.youtube.com/watch?v=nCmh6oRJhoE&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=1

https://www.youtube.com/watch?v=nCmh6oRJhoE&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=1
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Important Links Recap
5-6-2021 https://www.cms.gov/files/document/qso-20-29-nh.pdf Reporting COVID Cases/Focus Survey

5-11-2021 https://www.cms.gov/files/document/qso-21-19-nh.pdf Vaccine  Reporting Requirements

5-2021 Tracking sheet instructions https://www.cdc.gov/nhsn/pdfs/ltc/covidvax/tracking-worksheet-qrg-508.pdf

6-10-2021 Updated to include Vaccine rate data on CMS website https://data.cms.gov/stories/s/COVID-19-Nursing-Home-Data/bkwz-xpvg Link: 
https://data.cms.gov/sites/default/files/2021-08/covid-19-nursing-home-resident-and-staff-vaccination-rates_1.xlsx

7-2021 FAQ: https://www.cdc.gov/nhsn/hps/weekly-covid-vac/faqs.html

8-2021: https://www.cdc.gov/nhsn/pdfs/nqf/covid-vax-hcpcoverage-508.pdf

9-10-21 https://www.cms.gov/files/document/qso-20-38-nh-revised.pdf -Long-Term Care (LTC) Facility Testing Requirements

9-17-21 NHSN updates for Pathway and Point of Care

9-27-21 NHSN Updates for Weekly Vaccine Module changes in HCP Categories

9-27-21 Care Compare posts vaccine rates for each nursing home. https://www.medicare.gov/care-compare/?guidedSearch=NursingHome

6-2021 Centers for Medicare and Medicaid (CMS) COVID-19 NHSN Reporting Requirements for Nursing Homes : 
https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/cms-covid19-req-508.pdf

6-21 State based best practices: https://www.cms.gov/files/document/covid-toolkit-states-mitigate-covid-19-nursing-homes.pdf

All CMS Regulatory Updates can be found here: https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/Current-
Emergencies/Current-Emergencies-page

CDC What’s New & Updated: https://www.cdc.gov/coronavirus/2019-ncov/whats-new-all.html

https://www.cms.gov/files/document/qso-20-29-nh.pdf
https://www.cms.gov/files/document/qso-21-19-nh.pdf
https://www.cdc.gov/nhsn/pdfs/ltc/covidvax/tracking-worksheet-qrg-508.pdf
https://data.cms.gov/stories/s/COVID-19-Nursing-Home-Data/bkwz-xpvg
https://data.cms.gov/sites/default/files/2021-08/covid-19-nursing-home-resident-and-staff-vaccination-rates_1.xlsx
https://www.cdc.gov/nhsn/hps/weekly-covid-vac/faqs.html
https://www.cdc.gov/nhsn/pdfs/nqf/covid-vax-hcpcoverage-508.pdf
https://www.cms.gov/files/document/qso-20-38-nh-revised.pdf
https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/cms-covid19-req-508.pdf
https://www.cms.gov/files/document/covid-toolkit-states-mitigate-covid-19-nursing-homes.pdf
https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/Current-Emergencies/Current-Emergencies-page
https://www.cdc.gov/coronavirus/2019-ncov/whats-new-all.html
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New to LTCF Infection Prevention & NHSN?
Bookmark these pages:
• Contact marilee.johnson@allianthealth.org to make sure you are on the Alliant Quality  

mailing list.
• CMS mandates for reporting into NHSN 

https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/cms-covid19-req-508.pdf
• NHSN Website:  https://www.cdc.gov/nhsn/index.html
• LTCF COVID-19 Module: https://www.cdc.gov/nhsn/ltc/covid19/index.html
• Point of Care Testing Reporting Tool FAQs: 

https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/ltcf-poc-faq-508.pdf
• COVID -19: Vaccine Reporting: https://www.cdc.gov/nhsn/ltc/weekly-covid-

vac/index.html
• Need Access to NHSN?  Contact the current NHSN administrator at your facility to add 

you as a user. If no one has administrative access at your facility Review These Shop Talk 
Shorts for FAQs and submit this form: https://www.cdc.gov/nhsn/facadmin/index.html
Follow email prompts to complete SAMS application.

mailto:marilee.johnson@allianthealth.org
https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/cms-covid19-req-508.pdf
https://www.cdc.gov/nhsn/index.html
https://www.cdc.gov/nhsn/ltc/covid19/index.html
https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/ltcf-poc-faq-508.pdf
https://www.cdc.gov/nhsn/ltc/weekly-covid-vac/index.html
https://www.youtube.com/playlist?list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF
https://www.cdc.gov/nhsn/facadmin/index.html
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Have You Registered for NHSN Updates?

https://www.cdc.gov/nhsn/ltc/covid19/index.html

https://www.cdc.gov/nhsn/ltc/covid19/index.html
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Shop Talk Shorts YouTube Channel

Help! I am new & no one has NHSN access
How do I find out who has access to my facility?
How do I add users and rights to our NHSN account?
My administrator added me as a user, but I can't login.
I got a new job. Can I use my grid card to access my new facility?
How do I change my email address for NHSN & SAMS?
How do I get a SAMS card? I already have access to my facility.
I am leaving, how do I reassign another NHSN facility administrator?
I want to receive technical assistance. How do I join Alliant Quality’s NHSN Data Group?

https://www.youtube.com/playlist?list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF

https://www.youtube.com/watch?v=kRJTp7yZ1Nc&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=9
https://www.youtube.com/watch?v=MbEVPA4Kzwc&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=2
https://www.youtube.com/watch?v=VvUvrBrP6Ng&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=4
https://www.youtube.com/watch?v=_NXGNLmQ3MY&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=4
https://www.youtube.com/watch?v=aDuvc_k-M4U&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=3
https://www.youtube.com/watch?v=5nvfF_fji14&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=6
https://www.youtube.com/watch?v=MGSqkqvnxRo&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=5&t=18s
https://www.youtube.com/watch?v=_WRhUPu00B8&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=7
https://www.youtube.com/watch?v=nCmh6oRJhoE&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=1
https://www.youtube.com/playlist?list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF
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COVID-19 Vaccine Reporting Training Slides

• Review the NHSN Website Often for 
Updates

Shop Talk Webinars:
• April 2021 VIDEO Recording | Slides
• May 2021 VIDEO Recording | Slides
• June 2021 VIDEO Recording | Slides
• July 2021  VIDEO Recording | Slides
• August 2021  VIDEO Recording | Slides
• Sept 2021  VIDEO Recording | Slides

https://www.cdc.gov/nhsn/ltc/weekly-covid-vac/index.html
https://engage.allianthealth.org/e/810993/watch-v-i2-fpUdUY8A/sp9nl/189046181?h=tWK_VYjw-9Y3cDTQ2qN17jQTFNlMK0p_wyhWQt3lI28
https://engage.allianthealth.org/e/810993/HSQIN-QIO-TO1NH-21-579-508-pdf/sp9nn/189046181?h=tWK_VYjw-9Y3cDTQ2qN17jQTFNlMK0p_wyhWQt3lI28
https://engage.allianthealth.org/e/810993/pm-useJ5yVg/sp9nq/189046181?h=tWK_VYjw-9Y3cDTQ2qN17jQTFNlMK0p_wyhWQt3lI28
https://engage.allianthealth.org/e/810993/HSQIN-QIO-TO1NH-21-639-508-pdf/sp9ns/189046181?h=tWK_VYjw-9Y3cDTQ2qN17jQTFNlMK0p_wyhWQt3lI28
https://www.youtube.com/watch?v=Nn_K9v99ZbQ
https://www.alliantquality.org/wp-content/uploads/2021/02/June172021-ShopTalk-CMS-Mandate-to-Report-COVID-19-Vaccine-Rates-into-NHSN-12SOW-AHSQIN-QIO-TO1NH-21-716-508-1.pdf
https://www.youtube.com/watch?v=P6uJbyepzgo
https://www.alliantquality.org/wp-content/uploads/2021/02/July152021-ShopTalk-Tips-to-Successfully-Report-COVID-19-Vaccine-Rates-into-NHSN-Final-12SOW-AHSQIN-QIO-TO1NH-21-849-07.08.21_508-2.pdf
https://www.youtube.com/watch?v=c0MLcthyvUc
https://www.alliantquality.org/wp-content/uploads/2021/02/Aug19.21_ShopTalk-_UpdatesForSubmittingCOVID-19-12SOW-AHSQIN-QIO-TO1NH-21-999-08.19.21_508.pdf
https://www.youtube.com/watch?v=sPzsdpSgAHg
https://www.alliantquality.org/wp-content/uploads/2021/02/September-2021-ShopTalk-12SOW-AHSQIN-QIO-TO1NH-21-875_508.pdf
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Mark Your Calendar!  2

Shop Talk 3rd Thursdays at 2pm ET
Registration Links:

October – https://bit.ly/Oct2021ShopTalks
November – https://bit.ly/Nov2021ShopTalks
December – https://bit.ly/Dec2021ShopTalks

Visit our website for more info:
https://www.alliantquality.org/topic/shop-talks/Recordings

https://bit.ly/Oct2021ShopTalks
https://bit.ly/Nov2021ShopTalks
https://bit.ly/Dec2021ShopTalks
https://www.alliantquality.org/topic/shop-talks/
https://www.youtube.com/watch?v=pm-useJ5yVg&list=PLXWmxni-xNHuSn6SkIcu3N1ZG43ounSq3
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Questions?

Please put your 
questions into the 
Q&A.
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Thank You for Your Time!
Contact the Patient Safety Team

Marilee H. Johnson, MBA, MT (ASCP)
Technical Advisor, Infection Prevention
Marilee.Johnson@AlliantHealth.org | 919.695.8331

Amy Ward, MS, BSN, RN, CIC 
Infection Prevention Specialist
Amy.Ward@AlliantHealth.org | 678.527.3653

Melody Brown, MSM
Aim Manager, Patient Safety
Melody.Brown@AlliantHealth.org | 678.527.3466 

mailto:Marilee.Johnson@AlliantHealth.org
mailto:Amy.Ward@AlliantHealth.org
mailto:Melody.Brown@AlliantHealth.org


Alliant Quality Alliant Quality@AlliantQuality@AlliantQualityOrg

This material was prepared by Alliant Health Solutions, a Quality Innovation Network – Quality 
Improvement Organization (QIN – QIO) under contract with the Centers for Medicare & Medicaid Services 
(CMS), an agency of the U.S. Department of Health and Human Services (HHS). Views expressed in this 
material do not necessarily reflect the official views or policy of CMS or HHS, and any reference to a specific 
product or entity herein does not constitute endorsement of that product or entity by CMS or HHS. 
Publication No. 12SOW-AHS TO1-NH--955-10/01/21

http://www.linkedin.com/company/alliant-quality
http://www.linkedin.com/company/alliant-quality
https://www.facebook.com/alliantqualityorg/
https://www.facebook.com/alliantqualityorg/
https://twitter.com/alliantquality
https://twitter.com/alliantquality
https://www.youtube.com/channel/UC9mITtil3mHpVNd87vaxD6w
https://www.youtube.com/channel/UC9mITtil3mHpVNd87vaxD6w
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