
Shop Talk Office Hours: 
NHSN Updates & Technical Assistance

Welcome!
• All lines are muted, so please ask your questions 

in Q&A.
• For technical issues, initiate chat with the 

Technical Support panelist. 
• Please actively participate in polling questions 

that will appear on the lower right-hand side of 
your screen.

We will get 
started shortly!

November 18, 2021

Presented By: 
Marilee Johnson, MBA, MT (ASCP)
Infection Prevention Technical Advisor



Marilee Johnson, MBA, MT (ASCP)
INFECTION PREVENTION TECHNICAL ADVISOR

Marilee is a health professional with experience in public 
health epidemiology, infection prevention and clinical 
microbiology. Recently, she worked with the CDC’s 
National Healthcare Safety Network to reduce C. difficile
infections in nursing home residents. She supports nursing 
homes with tracking and reporting infections in NHSN and 
focuses on strategies to reduce health-acquired infections 
across all patient care settings.

Marilee loves gardening, hiking, reading, yoga and spending 
time with her family and friends.

Contact: marilee.johnson@allianthealth.org

mailto:marilee.johnson@allianthealth.org


Amy Ward, MS, BSN, RN, CIC
INFECTION PREVENTION SPECIALIST

Amy is a registered nurse with a diverse background in 
acute care nursing, microbiology, epidemiology and 
infection control. She is passionate about leading and 
mentoring new and future infection preventionists in 
their career paths and assisting them in reducing health 
care-associated infections across the continuum of care. 

Amy enjoys spending time with family. She loves all the time 
she can get outdoors camping, bicycling and running.

Contact: Amy.Ward@AlliantHealth.org

mailto:Amy.Ward@AlliantHealth.org


Objectives
Learn Today:

• Create a NHSN notebook
• How to review my facility’s NHSN data

Use Tomorrow:
• Share the NHSN notebook with others at your facility
• Check your data for accuracy weekly
• Use your NHSN data for quality improvement



Centers for Medicare & Medicaid Services Required NHSN Reporting
Pathways Weekly and Within Seven Days of Prior Submission 

https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/cms-covid19-req-508.pdf

*Positive and negative POC test results for residents and staff must be reported within 24 hours to either 
NHSN or directly to state health department. Exception: Georgia mandates NHSN 

https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/cms-covid19-req-508.pdf


Legacy Reference Links 
4-27-21: Nursing Home Visitation Guidance QSO-20-39-NH REVISED (cms.gov)

5-6-2021: https://www.cms.gov/files/document/qso-20-29-nh.pdf Reporting COVID Cases in NHSN/Focus Survey

5-11-2021: https://www.cms.gov/files/document/qso-21-19-nh.pdf Vaccine Reporting Requirements

6-2021: Centers for Medicare & Medicaid (CMS) COVID-19 NHSN Reporting Requirements for Nursing Homes: 
https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/cms-covid19-req-508.pdf

6-10-2021: Updated to include vaccine rate data on CMS website: https://data.cms.gov/stories/s/COVID-19-Nursing-Home-
Data/bkwz-xpvg Link: https://data.cms.gov/sites/default/files/2021-08/covid-19-nursing-home-resident-and-staff-vaccination-
rates_1.xlsx

6-21: State-based best practices: https://www.cms.gov/files/document/covid-toolkit-states-mitigate-covid-19-nursing-homes.pdf

7-2021: FAQ: https://www.cdc.gov/nhsn/hps/weekly-covid-vac/faqs.html

8-2021: https://www.cdc.gov/nhsn/pdfs/nqf/covid-vax-hcpcoverage-508.pdf

9-10-21: https://www.cms.gov/files/document/qso-20-38-nh-revised.pdf Long-Term Care (LTC) Facility Testing Requirements

9-10-21: Full CDC Guidance for Nursing Homes re: COVID-19 Interim Infection Prevention and Control Recommendations to Prevent 
SARS-CoV-2 Spread in Nursing Homes | CDC

https://www.cms.gov/files/document/qso-20-39-nh-revised.pdf
https://www.cms.gov/files/document/qso-20-29-nh.pdf
https://www.cms.gov/files/document/qso-21-19-nh.pdf
https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/cms-covid19-req-508.pdf
https://data.cms.gov/stories/s/COVID-19-Nursing-Home-Data/bkwz-xpvg
https://data.cms.gov/sites/default/files/2021-08/covid-19-nursing-home-resident-and-staff-vaccination-rates_1.xlsx
https://www.cms.gov/files/document/covid-toolkit-states-mitigate-covid-19-nursing-homes.pdf
https://www.cdc.gov/nhsn/hps/weekly-covid-vac/faqs.html
https://www.cdc.gov/nhsn/pdfs/nqf/covid-vax-hcpcoverage-508.pdf
https://www.cms.gov/files/document/qso-20-38-nh-revised.pdf
https://www.cdc.gov/coronavirus/2019-ncov/hcp/long-term-care.html?CDC_AA_refVal=https://www.cdc.gov/coronavirus/2019-ncov/healthcare-facilities/prevent-spread-in-long-term-care-facilities.html#facilities-should-do


Legacy Reference Links 
10-2021: New Tracking sheets for Vaccine Module
Data Tracking Worksheet for COVID-19 Vaccination among Residents – September 2021 excel icon[XLS – 800 KB]
Data Tracking Worksheet for COVID-19 Vaccination among Healthcare Personnel – September 2021 excel icon[XLS – 800 KB]

NHSN Website 
FAQ for reporting: FAQs COVID-19 Data Published by CMS (cdc.gov)
To log into SAMS/NHSN: https://sams.cdc.gov

New guidelines for identify verification and proofing for SAMS: https://auth.cdc.gov/sams/SAMSUserGuide.pdf?disp=y
https://auth.cdc.gov/sams/IdentityVerificationOverview.pdf?disp=y

Publicly-reported LTCF COVID-19 data: https://data.cms.gov/covid-19/covid-19-nursing-home-data (You should check your facility 
data often)

Booster updates: Who Is Eligible for a COVID-19 Vaccine Booster Shot? | CDC

COVID vaccines for children: COVID-19 Vaccines for Children and Teens | CDC

All CMS regulatory updates can be found here: Policy & Memos to States and Regions | CMS and Nursing Homes | CMS

CDC COVID-19 What’s new and updated: https://www.cdc.gov/coronavirus/2019-ncov/whats-new-all.html

Cases in the U.S.: CDC COVID Data Tracker

11/4/2021: COVID-19 Vaccination Regulation for Health Care Workers

11/12/2021: Revised Nursing Home Visitation-COVID-19 QSO-20-39-NH

https://www.cdc.gov/nhsn/pdfs/ltc/covidvax/track-res-covidvax.xlsx
https://www.cdc.gov/nhsn/pdfs/hps/covidvax/track-hcp-covidvax.xlsx
https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/faq-cms-datarelease-508.pdf
https://sams.cdc.gov/
https://auth.cdc.gov/sams/SAMSUserGuide.pdf?disp=y
https://auth.cdc.gov/sams/IdentityVerificationOverview.pdf?disp=y
https://data.cms.gov/covid-19/covid-19-nursing-home-data
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/children-teens.html
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/SurveyCertificationGenInfo/Policy-and-Memos-to-States-and-Regions
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/CertificationandComplianc/NHs
https://www.cdc.gov/coronavirus/2019-ncov/whats-new-all.html
https://covid.cdc.gov/covid-data-tracker/#cases_casesper100klast7days
https://www.cms.gov/newsroom/press-releases/biden-harris-administration-issues-emergency-regulation-requiring-covid-19-vaccination-health-care
https://www.cms.gov/files/document/qso-20-39-nh-revised.pdf


Secure Access Management:
Mobile Soft Token and Identity Verification



New Option for User Identity
Verification in SAMS 



New Change in SAMS Access Identity 
Verification for Level 3
If you are currently working on getting access to the SAMS LOGIN portal for your NHSN account or if you need level-3:

• Here is a link to the new option: https://sams.cdc.gov

• User Guide

Option 1 - Using a secure interface, you will provide Experian with your social security number (SSN) and Date Of 
Birth (DOB). This information is sent directly to Experian and is NOT stored or saved by SAMS/CDC. Experian will 
attempt to validate your information and may ask you a series of questions based on your credit history. There is no 
impact on your credit score or credit worthiness. This is the fastest and safest method to complete the SAMS identity 
proofing process.

• FAQS

• Identity Verification Overview

https://sams.cdc.gov/
https://auth.cdc.gov/sams/SAMSUserGuide.pdf?disp=true
https://auth.cdc.gov/sams/samsfaq.pdf?disp=true
https://auth.cdc.gov/sams/IdentityVerificationOverview.pdf?disp=true


New Option for Lost
Grid Cards
Entrust Soft Token & Grid Card
How do I request a new GRID card? 

If a grid card is lost or stolen, a replacement can be requested via the Entrust Mobile Soft Token & Grid Card link 
located on the SAMS homepage after successfully logging in. This is the easiest and fastest way to request a new card. 
As soon as a new card is requested, the old card will be immediately deactivated. 

Alternatively, you can email or call the SAMS helpdesk for a new card. Before doing so, please verify the home 
address associated with your SAMS profile is correct. 

Can level 3 users who already have a grid card also configure an Entrust soft token (mobile authenticator)? Yes, users 
can configure multiple soft tokens across up to three devices in addition to having an issued grid card. 

To issue a soft token or grid card, select the Entrust Mobile Soft Token & Grid Card link on the SAMS homepage.



Set Up Your Application To
Use the “Soft Token”



Download the Entrust App on Your Phone 

Log into SAMS using Entrust Identity not the card



Create a NHSN Notebook
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National Healthcare Safety Network 

NHSN Facility ORGID
Name & Email address
• NHSN Admin
• Primary Contact
• Other Active Users
Checklist for reporting
CMS Requirements
Alliant QIO website
include our contact info:
Marilee Johnson marilee.johnson@allianthealth.org
Amy Ward amy.ward@allianthealth.org

NHSN help desk 
• nhsn@cdc.gov
SAMS help desk 
• 1-877-681-2901
• samshelp@cdc.gov
SAMS portal 
https://sams.cdc.gov

Create a Notebook for Your Facility

https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/cms-covid19-req-508.pdf
https://quality.allianthealth.org/
mailto:marilee.johnson@allianthealth.org
mailto:amy.ward@allianthealth.org
mailto:nhsn@cdc.gov
mailto:samshelp@cdc.gov
https://sams.cdc.gov/
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Do This: Print Out the Facility Info Page
Facility ID/ORG ID & Contact Info



Other Suggested Information for Your
NHSN Notebook
Alliant QIO Resources
Sign up to attend Monthly NHSN Updates at https://quality.allianthealth.org/topic/shop-talks/
Archived NHSN Shop Talk Webinars
https://www.youtube.com/watch?v=-nhOW6khvXo&list=PLXWmxni-xNHuSn6SkIcu3N1ZG43ounSq3
NHSN FAQs Shop Talk Shorts https://www.youtube.com/playlist?list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF

National Healthcare Safety Network Website
https://www.cdc.gov/nhsn/index.html
Change Facility Administrator when no one has access
https://www.cdc.gov/nhsn/facadmin/index.html
Reassign Facility Admin 
https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/reassign-fa-508.pdf
Add Users to access your facility’s NHSN account
https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/add-user-508.pdf
Change email address (Must change in NHSN first, then in SAMS)
https://www.cdc.gov/nhsn/pdfs/gen-support/edit-email-sams-facility-508.pdf 
Annual Survey Due March 2022.
https://www.cdc.gov/nhsn/forms/57.137_LTCFSurv_BLANK.pdf

https://quality.allianthealth.org/topic/shop-talks/
https://www.youtube.com/watch?v=-nhOW6khvXo&list=PLXWmxni-xNHuSn6SkIcu3N1ZG43ounSq3
https://www.youtube.com/playlist?list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF
https://www.cdc.gov/nhsn/index.html
https://www.cdc.gov/nhsn/facadmin/index.html
https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/reassign-fa-508.pdf
https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/add-user-508.pdf
https://www.cdc.gov/nhsn/pdfs/gen-support/edit-email-sams-facility-508.pdf
https://www.cdc.gov/nhsn/forms/57.137_LTCFSurv_BLANK.pdf


Recent Reading Materials to Improve Infection 
Prevention in Nursing Homes

Protecting Nursing Home Residents from Covid-19: Federal Strike Team Findings and Lessons Learned | 
Catalyst non-issue content (nejm.org)

https://catalyst.nejm.org/doi/full/10.1056/CAT.21.0144


Tracking COVID-19 Vaccination Rates



Emergency Regulation Requiring COVID-19
Vaccination for Health Care Workers

Press release Nov 4, 2021

Requirements – Who in my facility must be vaccinated?

https://www.cms.gov/newsroom/press-releases/biden-harris-administration-issues-emergency-regulation-requiring-covid-19-vaccination-health-care


Requirements – When must my facility do it?



Requirements – How do exemptions work?



CMS posted the presentation slides and a recording of the stakeholder call on their 
website. 

To view the slides, visit. 

To view the video, visit: https://www.youtube.com/watch?v=xHA0zY1aC-Y

In addition to the resources above, CMS prepared a frequently asked questions 
document, available here: 
https://www.cms.gov/files/document/cms-omnibus-staff-vax-requirements-2021.pdf

https://click.icptrack.com/icp/relay.php?r=65852837&msgid=542206&act=C054&c=1185304&destination=https://www.cms.gov/files/document/covid-19-health-care-staff-vaccination-ifc-6-national-stakeholder-call-slides.pdf&cf=6316&v=3d0377d926f811854477a4427f9de14886304f2b2c2090cf06e3d2b972573f0e
https://click.icptrack.com/icp/relay.php?r=65852837&msgid=542206&act=C054&c=1185304&destination=https://www.youtube.com/watch?v%3DxHA0zY1aC-Y&cf=6316&v=8010a07acb5b818b6220e105bcba0ad0d8348b1f26a29199261ff71ca57ef2da
https://click.icptrack.com/icp/relay.php?r=65852837&msgid=542206&act=C054&c=1185304&destination=https://www.cms.gov/files/document/cms-omnibus-staff-vax-requirements-2021.pdf&cf=6316&v=9ddb4510d9b80bd17d1187100cff8ff75d079adf2f0d37124d6e594b3f80007c


Verify Your Data in NHSN. Generate Date 
Sets. Select Line Listing. Click on Run Report.

Note: This HCP report will reflect data 
submitted after 9/27/21. For data prior, 
either delete the filter OR pull from
the Pre-10.0 line list.

Shop Talk Short

https://www.youtube.com/watch?v=nKdwo5u5Iyk


Side Note:
To review the data fields, such as dates submitted/created in NHSN, you must 
modify the reports.



Select the Following Variables to 
Review in Your Report

To see the Total number of HCP eligible to have 
worked (Denominator)

To see the date you submitted into NHSN and/or Date Modified.



Additional Fields to Review
Booster Percentages

HCP Residents



Use This Data for ACTION
Week of 10/10 cumulative vaccinated is incorrect.  
13 HCP need to be vaccinated
3 need their 2nd dose
Vaccination rate is 84.6%



Use This Data for ACTION
Unknown vaccination status is high; Need information to determine vaccination status for mandate.
5 need their 2nd dose
Vaccination rate is 62.2%



Check Your Dates to Ensure You Reported Within
7 days from Prior Week

Ensure the data submitted into NHSN is correct. This facility is showing zero 
staff have completed the vaccine and from 94% vaccinated to zero.



Remember To Submit Cumulative Numbers

Review your data for accuracy each week.

This facility incorrectly reported the number of residents who 
have received the booster.



NHSN COVID-19 DATA 
Downloaded on October 24, 2021



Current Facility Numbers Published on 
Data.CMS.gov

https://data.cms.gov/covid-19/covid-19-nursing-home-data

Do you know your facility’s 
vaccine rate? Are you tracking 
your confirmed cases on a graph 
(epi curve)? ?

https://data.cms.gov/covid-19/covid-19-nursing-home-data
https://data.cms.gov/
https://data.cms.gov/




Vaccination Rates for Staff and Residents—
Moving towards 100%

• Check your NHSN data for accuracy
• Review your rates on data.cms.gov

and care compare each week.
• Continue your vaccination strategies.
• Reach out for assistance.

https://data.cms.gov/covid-19/covid-19-nursing-home-data


Objectives Check In!

Learn Today:
• Create an NHSN notebook
• How to review my data in NHSN

Use Tomorrow:
• Show your NHSN data for quality improvement
• Share the NHSN notebook with others at your facility
• Check your data for accuracy weekly

How will this change what you do? Please tell us in the poll.



Shop Talk Shorts YouTube Channel
Instructional videos to answer technical questions related to NHSN

Help! I am new & no one has NHSN access
How do I find out who has access to my facility?
How do I add users and rights to our NHSN account?
My administrator added me as a user, but I can't login.
I got a new job. Can I use my grid card to access my new facility?
How do I change my email address for NHSN & SAMS?
How do I get a SAMS card? I already have access to my facility.
I am leaving, how do I reassign another NHSN facility administrator?
NEW How do I generate a report in NHSN to see my vaccine data and dates submitted?
I want to receive technical assistance. How do I join Alliant Quality’s NHSN Data Group?

Bookmark our FAQ YouTube channel for easy reference to frequent NHSN issues:
https://www.youtube.com/playlist?list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF

https://www.youtube.com/watch?v=kRJTp7yZ1Nc&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=9
https://www.youtube.com/watch?v=MbEVPA4Kzwc&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=2
https://www.youtube.com/watch?v=_NXGNLmQ3MY&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=4
https://www.youtube.com/watch?v=aDuvc_k-M4U&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=3
https://www.youtube.com/watch?v=5nvfF_fji14&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=6
https://www.youtube.com/watch?v=MGSqkqvnxRo&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=5&t=18s
https://www.youtube.com/watch?v=_WRhUPu00B8&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=7
https://www.youtube.com/watch?v=nKdwo5u5Iyk
https://www.youtube.com/watch?v=nCmh6oRJhoE&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=1
https://www.youtube.com/playlist?list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF


If Your Facility Would Like NHSN
Technical Assistance

Ensure you have joined our group before you reach out to us. 
We cannot provide assistance efficiently unless you join.

Also, when you send an email to us, be sure to copy 
NHSN@cdc.gov for reference.  

mailto:NHSN@cdc.gov


Need Assistance with NHSN Reporting?
Join our NHSN data group!

Group Name: Alliant Quality-LTC
Group ID: 83378

Joining Password: Alliant20!

https://www.youtube.com/watch?v=nCmh6oRJhoE&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=1

https://www.youtube.com/watch?v=nCmh6oRJhoE&list=PLXWmxni-xNHspWHhLlIrqcLGlzXZPljlF&index=1


Questions?

Please put your 
questions into the Q&A.



Thank You for Your Time!
Contact the Patient Safety Team

Marilee H. Johnson, MBA, MT (ASCP)
Technical Advisor, Infection Prevention
Marilee.Johnson@AlliantHealth.org | 919.695.8331

Amy Ward, MS, BSN, RN, CIC 
Infection Prevention Specialist
Amy.Ward@AlliantHealth.org | 678.527.3653

Melody Brown, MSM
Aim Manager, Patient Safety
Melody.Brown@AlliantHealth.org | 678.527.3466 

mailto:Marilee.Johnson@AlliantHealth.org
mailto:Amy.Ward@AlliantHealth.org
mailto:Melody.Brown@AlliantHealth.org
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Closing Survey

• Please turn your attention to the 
poll that has appeared in the 
lower right-hand side of your 
screen.

• Completion of this survey will 
help us ensure our topics cater to 
your needs. 

Help Us Help You!



CMS 12th

SOW Goals

Behavioral Health 
Outcomes & Opioid 

Misuse

Patient Safety 

Chronic Disease 
Self-Management 

Quality of Care 
Transitions

Nursing Home Quality

 Promote opioid best practices
 Decrease high dose opioid prescribing and opioid adverse 

events in all settings
 Increase access to behavioral health services

 Reduce risky medication combinations
 Reduce adverse drug events
 Reduce C. diff in all settings

 Increase performance on ABCS clinical quality measures (i.e., aspirin use, blood pressure 
control, cholesterol management, cardiac rehab)

 Identify patients at high-risk for developing kidney disease & improve outcomes
 Identify patients at high risk for diabetes-related complications & improve outcomes

 Convene community coalitions
 Identify and promote optical care for super utilizers
 Reduce community-based adverse drug events

 Improve the mean total quality score
 Develop national baselines for healthcare related infections in nursing homes
 Reduce emergency department visits and readmissions of short stay residents





Upcoming Events

Shop Talk

3rd Thursday of the month
2-3 p.m. ET | 1-2 p.m. CT

December 16

January 20 

February 17

March 17

https://quality.allianthealth.org/topic/shop-talks/
https://bit.ly/Dec2021ShopTalks
https://allianthealthgroup.webex.com/allianthealthgroup/onstage/g.php?MTID=e661afa0c4a8b1b1560cb3391ae22fddb
https://allianthealthgroup.webex.com/allianthealthgroup/onstage/g.php?MTID=eef78b9ae24c6952a487a2bb6eebedb20
https://allianthealthgroup.webex.com/allianthealthgroup/onstage/g.php?MTID=e1c9618b9d196c7fe2cf2afa3c67ebf1b


Alliant Health Solutions

AlliantQIO@AlliantQIO

@AlliantQIO

    

This material was prepared by Alliant Health Solutions, a Quality Innovation Network – Quality Improvement Organization (QIN – QIO) and Hospital Quality 
Improvement Contractor (HQIC) under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and 
Human Services (HHS). Views expressed in this material do not necessarily reflect the official views or policy of CMS or HHS, and any reference to a specific 
product or entity herein does not constitute endorsement of that product or entity by CMS or HHS. Publication No. 12SOW-AHS TO1-NH--1117-11/11/21

http://www.linkedin.com/company/alliant-quality
http://www.linkedin.com/company/alliant-quality
https://www.facebook.com/alliantqualityorg/
https://www.facebook.com/alliantqualityorg/
https://twitter.com/alliantquality
https://twitter.com/alliantquality
https://www.youtube.com/channel/UC9mITtil3mHpVNd87vaxD6w
https://www.youtube.com/channel/UC9mITtil3mHpVNd87vaxD6w
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