
ZONE TOOL | COPD

GREEN Zone: Great Control GREEN Zone Means I Should:
•	 I am able do my usual activities and exercises.
•	 My usual amounts of cough and phlegm/mucus
•	 My symptoms aren’t changing how well I eat or sleep 

at night.
•	 No chest pain

•	 Continue taking my medicine as ordered
•	 Keep all provider appointments
•	 Refill medications timely
•	 Use oxygen as prescribed
•	 Continue balancing activity and rest
•	 Avoid smoking and secondhand smoke

YELLOW Zone: Caution YELLOW Zone Means I Should:

Call Your Physician!
• 	 I am short of breath more than usual
•	 It is more difficult to breathe
•	 I have less energy for my daily activities
•	 I have more mucus or the mucus is thicker or a 

different color
•	 I am using my relief/rescue inhaler more often than 

usual
•	 I am coughing more often than usual
•	 I feel like I have a “chest cold”
•	 My symptoms are waking me up and I am not 

sleeping well
•	 My appetite is not good
•	 My medicine is not helping the way it usually does
•	 I am needing to change my position to sleep to 

breathe better.

Contact my doctor with a list of symptoms.
Mark each symptom you have in the yellow zone box 
for easy reference when you speak with your doctor’s 
office.  Ask for a same day appointment or to be seen 
as soon as possible.

These symptoms may indicate that an adjustment in 
medication or oxygen therapy is needed.  

Physician Contact:
 
Doctor: ___________________________________________ 

Phone: ___________________________________________

Remember:
3 Keep your doctor appointments.
3 Take all of your medications to each doctor’s appointment. 
3 Ask your doctor about getting a pneumonia vaccine.
3 Get a flu shot and COVID vaccine every year.

This material was prepared by Alliant Health Solutions, a Quality Innovation Network – Quality Improvement Organization (QIN – QIO), 
and co-branded for East Alabama Medical Center (EAMC), under contract with the Centers for Medicare & Medicaid Services (CMS), 
an agency of the U.S. Department of Health and Human Services (HHS). Views expressed in this material do not necessarily reflect 
the official views or policy of CMS or HHS, and any reference to a specific product or entity herein does not constitute endorsement 
of that product or entity by CMS or HHS.  Publication No. 12SOW-AHS-QIN-QIO-TO1-NH-TO1-PCH-6226-08/29/24

RED Zone: Medical Alert!

•	 Act Fast... COPD is Serious!
•	 Call 9-1-1 and request an ambulance to the 

Emergency Department

RED Zone Means I Should:

•	 I have severe shortness of breath even when resting.
•	 I am not able to do my much activity at all because 

of difficulty breathing.
•	 Difficulty breathing is making it hard for me to get 

any sleep.
•	 Fever (*specific to individual) or shaking chills.
•	 I feel confused or very drowsy
•	 I have chest pain
•	 I am coughing up blood
•	 My skin, lips or nails have changed color to 

gray or blue

4 Unlock the door so EMS can enter.
4 Keep a list of current medicines and 

supplements on your refrigerator.
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https://www.copdfoundation.org/Learn-More/The-COPD-Pocket-Consultant-Guide/Patient-Caregiver-Track.aspx
https://www.copdfoundation.org/Learn-More/The-COPD-Pocket-Consultant-Guide/Patient-Caregiver-Track.aspx

