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Disclaimer
• I do not work for NHSN, SAMS, CDC, or CMS.
• I am not the SAMS or NHSN help desk
• I am the technical advisor for infection 

prevention for Alliant Quality, the QIO for 
Alabama, Florida, Georgia, Kentucky, 
Louisiana, North Carolina and Tennessee 
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Objectives
By the end of this session, you will be able to:
• Find, analyze and make edits to your data on the 

CMS website.
• Add new users, change the facility administrator, 

update your email address & apply for SAMS grid 
card.

• Understand recent updates for reporting cases of 
COVID-19 in NHSN to the workflow.
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Ground Rules
• Please mute your microphone
• Put questions in chat
• Contact me after the Webex for one-on-

one assistance at 
Marilee.Johnson@AlliantHealth.org

mailto:marilee.Johnson@allianthealth.org
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What’s New: Testing Requirements & Toolkit
• https://www.cms.gov/files/do

cument/covid-ppt-nh-all-
call.pdf

• https://www.cms.gov/files/do
cument/covid-toolkit-states-
mitigate-covid-19-nursing-
homes.pdf

https://www.cms.gov/files/document/covid-ppt-nh-all-call.pdf
https://www.cms.gov/files/document/covid-toolkit-states-mitigate-covid-19-nursing-homes.pdf
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CMS Targeted COVID-19 Training

Training 
Link: https://qsep.cms.gov/welcome.aspx

https://qsep.cms.gov/welcome.aspx
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What’s New: 
NHSN FAQs

Save this link to your 
favorites

www.cdc.gov/nhsn/pdfs/covid19/ltcf/ltcf-covid-faq-508.pdf

https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/ltcf-covid-faq-508.pdf
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What’s New: Questions 8/31/20



What’s New: Back-fill data
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All 4 modules must be GREEN!
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Time for An Upgrade 
Enhanced Data Security Required for NHSN Access

• Email nhsn@cdc.gov and 
request SAMS Level 3 access

https://www.cdc.gov/nhsn/ltc/co
vid19/sams-access.html

mailto:nhsn@cdc.gov
https://www.cdc.gov/nhsn/ltc/covid19/sams-access.html
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NHSN Pilot: Did you receive this email?
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Polling Question
Have you checked the CMS data.gov website 
within the past week to make sure your data 
passed quality assurance?

• Yes
• No
• What site is that?
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Did Your Data Pass QA on data.cms.gov?
State # Unique Facilities Not 

Passing  QA for > 1
occurrence

% of Facilities 
Not Passing QA

Florida 108/688 16%
Georgia 63/280 23%
Louisiana 56/277 20%
Alabama 43/ 228 19%
North Carolina 50/424 12%
Kentucky 14/273 5%
Tennessee 18/316 6%
United States 973/15061 6%

Data accessed 
09/10/2020 CMS 
website: 
https://data.cms.gov/
stories/s/COVID-19-
Nursing-Home-
Data/bkwz-xpvg

https://data.cms.gov/stories/s/COVID-19-Nursing-Home-Data/bkwz-xpvg
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Incorrect Data Is Misleading

https://data.cms.gov/stories/s/COVID-19-Nursing-Home-Data/bkwz-xpvg

https://data.cms.gov/stories/s/COVID-19-Nursing-Home-Data/bkwz-xpvg
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Data Quality Check- Where do I Start?

Log into 
NHSN.  
Export the 
CSV file of 
your data.
Then review.
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NHSN Checkpoints: Inspect data

“Cumulative total”
died rather than 
“new” cases were 
submitted each day. 
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Edit &Upload Your COVID-19 Data

It’s magic, really!

https://www.cdc.gov/nhsn/ltc/covid19/index.html >
https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/fac-import-csv-
508.pdf

https://www.cdc.gov/nhsn/ltc/covid19/index.html
https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/fac-import-csv-508.pdf
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Polling Question 2
Does your facility have more than 1 NHSN 
user?

• Yes
• No
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NHSN Hygiene

-If you get a new job, add a user 
to your current facility before
you leave. Karma is a real thing.



21

NHSN Hygiene
Updating NHSN Facility Administrator in your Account
 Log into https://sams.cdc.gov
 Go to the home page 
 Add the new administrator as a user: User>add>assign rights.
 Facility>Facility Info>Reassign 
 Select the name of the administrator and Save.

*Only a current NHSN Facility 
Administrator can reassign the Facility 
Administrator.
**Reassign another staff person as the 
NHSN facility administrator before you 
leave your position.

https://sams.cdc.gov/
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NHSN Hygiene:
Add Users Campaign

We want YOU to 
add users to your 
NHSN account!

https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/ltcf-covid-faq-508.pdf

https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/ltcf-covid-faq-508.pdf
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NHSN Hygiene- Add Users
Hint: Check users. 
Users>find, then find 
again.

• Users>Add.
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NHSN Hygiene- Add Rights
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NHSN Hygiene -Add Users “Issues”
If you have added a user, and he/she did not 
receive an invitation email:
1. Double-check the email was entered correctly
2. Email nhsn@cdc.gov with the subject line: 

LTCF-add user/invitation to register. Include the 
email address, full name, & NHSN org id and 
request a new invitation to register.

mailto:nhsn@cdc.gov
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2 NHSN Team:
nhsn@cdc.gov

Website:
https://www.cdc.gov/nhsn/in

dex.html 
Subject Line Must Include 

LTCF: 
LTCF-Add user

LTCF-COVID-19 Module question
LTCF-data

LTCF-Request Level 3 Access

SAMS Help Desk
Login access:

samshelp@cdc.gov 
phone: 877-681-2901 

Portal:
https://sams.cdc.gov

mailto:nhsn@cdc.gov
https://www.cdc.gov/nhsn/index.html
mailto:samshelp@cdc.gov?subject=SAMS%20Login%20assistance
https://sams.cdc.gov/
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Stretch Goals
• Apply for your SAMS 

Grid Card to submit 
C.diff data and Hand 
Hygiene compliance

• Email nhsn@cdc.gov
and request  Level-3 
SAMS access

• Monitor Hand 
Hygiene – 30 per 
month!

• Check your data 
on the CMS 
website!

https://www.cdc.gov/nhsn/ltc/process-measures/index.html

mailto:nhsn@cdc.gov
https://www.cdc.gov/nhsn/ltc/process-measures/index.html
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Mark Your Calendar 2

Shop Talk 3rd Thursday’s at 2pm ET 
October  22nd
https://allianthealthgroup.webex.com/allianthealthgroup/onstage/g.php?MTID=eae31779520eda43df

b2e56e28e3e2746

November 19th
https://allianthealthgroup.webex.com/allianthealthgroup/onstage/g.php?MTID=e6e359afdf7b904eeb1
18c3d0b4fdcdcf

December 17th
https://allianthealthgroup.webex.com/allianthealthgroup/onstage/g.php?MTID=ef3db587c5686778623
03b52078baf7f9

https://allianthealthgroup.webex.com/allianthealthgroup/onstage/g.php?MTID=eae31779520eda43dfb2e56e28e3e2746
https://allianthealthgroup.webex.com/allianthealthgroup/onstage/g.php?MTID=e6e359afdf7b904eeb118c3d0b4fdcdcf
https://allianthealthgroup.webex.com/allianthealthgroup/onstage/g.php?MTID=ef3db587c568677862303b52078baf7f9
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Have You Pledged Your Commitment?
Join Alliant Quality >1500 Facilities Strong

Kentucky 213 North Carolina 277

Tennessee 211 Georgia 261

Alabama 132 Florida 246

https://www.alliantquality.org/news/space-agreement/
The Southern Partners Action Collaborative for Excellence (SPACE) is a cooperative project between Alliant Quality and nursing homes. As 
a SPACE participant, your facility agrees to participate with Alliant Quality, the quality improvement group of Alliant Health Solutions (AHS), 
which is the Medicare QIO for Alabama, Florida, Georgia, Kentucky, Louisiana, North Carolina, and Tennessee and their partners.
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Questions?

• Please put 
your questions 
in chat.
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Thank you for your time!

Marilee H. Johnson, MBA, MT (ASCP)
Technical Advisor, Infection Prevention
Alliant Quality
marilee.johnson@allianthealth.org
919-695-8331

mailto:marilee.johnson@allianthealth.org


Alliant Quality

Alliant Quality@AlliantQuality

@AlliantQualityOrg

    

This material was prepared by Alliant Quality, the quality improvement group of Alliant 
Health Solutions (AHS), the Medicare Quality Innovation Network - Quality Improvement 
Organization for Alabama, Florida, Georgia, Kentucky, Louisiana, North Carolina, and 
Tennessee, under contract with the Centers for Medicare & Medicaid Services (CMS), an 
agency of the U.S. Department of Health and Human Services. The contents presented do 
not necessarily reflect CMS policy. Publication No. 12SOW-AHSQIN-QIO-TO1NH-20-306

http://www.linkedin.com/company/alliant-quality
https://www.facebook.com/alliantqualityorg/
https://twitter.com/alliantquality
https://www.youtube.com/channel/UC9mITtil3mHpVNd87vaxD6w
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