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Disclaimer
e | do not work for NHSN, SAMS, CDC, or CMS.

* | am not the SAMS or NHSN help desk

| am the technical advisor for infection
orevention for Alliant Quality, the QIO for
Alabama, Florida, Georgia, Kentucky,
Louisiana, North Carolina and Tennessee




Objectives

* By the end of this session, you will be able 1o:

— Understand how to log in and submit COVID-19
data for your facility info NHSN.

— Understand how to add users, deactivate users,
and change the NHSN administrator for your
facility.

— FAQs: Data quality, reviewing your data on the
CMS website, withdrawing duplicate accounts,
changing your CCN and facllity type.



e
Ground Rules

* Please mute your microphone
« Put questions in chat

e Contact me after the Webex for one-on-
one assistance



B
Nursing Home Data - COVID-19

Submission No Submission or

0\ Location # NHs listed Passed QA Didn't Pass QA
‘ e AL 228 96% 4%
G FL 699 1% 9%
b ° GA 358 89% 1%
\O

KY 285 94% 6%
LA 277 88% 12%
NC 427 95% 5%
TN 316 98% 2%
Total 7 States 2590 93% 7%
US Total 15412 92% 8%
Data from June 7, 2020 CMS website; accessed June 18
https://data.cms.gov/stories/s/COVID-19-Nursing-Home-Data/bkwz-xpvg °


https://data.cms.gov/stories/s/COVID-19-Nursing-Home-Data/bkwz-xpvg

NHSN Hygiene

to HealthStream

233541 o
LTCFAQIN-QIO Project - Tust

Welcome 233541
LTCFAQIN-CHO Project - Test
(ID: 45188)

LTCF component

#  NHSN Home
& Mylnfo

i

' B LogOut

Don't log in with someone else’s username and
password.

You will be prompted to change your password
every 60 days.

You must log in once a year or you will lose
access.

Click Log Out to exit NHSN. Then close your
browser.

If you forget your password, click “forgot your
password” and follow the prompts.

SAMS Usemame

SAMS Password

Forgot Your Password?

For External Partners who login
with only a SAMS issued UserlD
and Password.

SAMS User Guide / Frequently Asked Questi

» 0 O & ¥

About CDC Jobs Funding

SAMS Help Desk

Monday-Friday, 8:00AM to 6:00PM EST
Excluding U.S. Federal Holidays
877-681-2901

samshelp@cdc.gov




B
NHSN Hygiene

**Clearing the cache:
1. Open Internet Explorer and then click on Tools.
2.  Then click on Internet options.
3. Click the General tab, and then, under Browsing history,
click Delete.
4.  Select history, cookies, temporary internet files. Then click Delete.

. B> AHS SharePoint - Alliant & Newtab
Sfdrf q neW SeSSIOnZ SI[-W Edit View Favorites Tools Help
1. Select File and New Session in your Toolbar. [ G-t pe
2. Instead of using your bookmarks or favorites | Newwindow Cirt+N
: New session

enter hitps://sams.cdc.gov in your browser

Open with Microsoft Edge Ctrl+Shift+E

3. Enter your SAMS password and credentials Open. Ctrl+0

Edit with Word 2016



https://sams.cdc.gov/

C)

We want YOU to
add users to your
NHSN accountl!

(9

NHSN Hygiene:
Add Users Campaign

https://www.cdc.gov/nhsn/pdfs/ltc/ltcf-fags-508.pdf



https://www.cdc.gov/nhsn/pdfs/ltc/ltcf-faqs-508.pdf

NHSN Hygiene-Option #1
Updating NHSN Facility Administrator in your Account

O hitps://www.cdc.gov/nhsn/facadmin/index.html

d And submit email fo nhsn@cdc.gov including:

— Facility Name, Address, Facility Org ID (& digit number on your
NHSN account), Current/Previous/Former NHSN administrator
name, email, phone number and NEW NHSN administrator
name, email, and phone number.

— Caution: Do not use the generic email. You must use a new
and unigque email address (suzzie@nh.org) NOT admin@nh.org



https://www.cdc.gov/nhsn/facadmin/index.html
mailto:nhsn@cdc.gov
mailto:suzzie@nh.org
mailto:admin@nh.org

NHSN Hygiene- Option #2 Preferred
Updating NHSN Facility Administrator in your Account

d Log into https://sams.cdc.gov

d Go to the home page

d Add the new administrator as a  user: User>add>assign rights.

a Faclility>Facility Info>Reassign

Q Select the name of the administrator, and Save.

*Only a current NHSN Facility Administrator comtematon

can reassign the Facility Administrator. Emmmﬁﬁmm N s s oo e p—
**Reassign another staff person as the ® M oM coind insiinilll Eecseniasd =g
NHSN facility administrator before you ﬂ

leave your position. v f o



https://sams.cdc.gov/

Step 1:Select“Users” in Navigation Bar Step 2: Enter User’s Information
CD(' P ——

Add User
I From the NHSN navigation bar:
select ‘Users’, then select ‘Add'

How do | add
a user?

Once ihe chility is enrolled T T T T HTRrE g P 470 o e
q n d yo U h q ve q C C ess to & User QWERTY (1D 2692) saved successfully. Please add rights for the new user.

login:

Refer to page 53 on this slide:
https://www.cdc.gov/nhsn/pdfs/ltc/Facility Set up slides LTCF v5 Final with 508 3-2015.pdf °



https://www.cdc.gov/nhsn/pdfs/ltc/Facility_Set_up_slides_LTCF_v5_Final_with_508_3-2015.pdf

NHSN Hygiene

Hint: Check users. « Users>Add.

Users>find, then find —————
ClQOiﬂ. --.mu,. -

Alerts. </

- Lg tory Fi marked with *
Resident » .

NHSN Home 3 Usar 1D *: [MARILEE | Upto 32 latters andfor rumibers, no Spaces o spacial characters

v; Find User b’ *
Alerts Summary Dats »
Dashboard coOD-19
Reporting Plan » * Entersearch criteria and click Find Import/Export
Resident 3 User Information Surveys »
et , T — Aaatyis ,
summenCes Migglename ] — A
covio-19 [T — -
e Phone Number: Grap L

Logout
Surveys
Analysis Auscirass, ling 3
User o[
5

Facility
. Zip Code:
Logout




NHSN Hygiene

« Add rights.

Edit User Rights

Rights
Administrator
All Rights
Analyze Data
Add, Edit, Delete
View Data

Customize Rights

User ID: MJOHNSON (ID 246058)

Facility List:

Long Term Care

LAY

Effective Rights m




Tips for NHSN Reporting

——— = — = a

B g e et g T
D A Shareioent - Alkant. & Secure Arcess Management Se.. S NHSN 3451 (ONMD-T9
File Emt View Favortes Took Help

g - Tiering - Alant Heath ) Defiek Time & Expense - Tl S NHEH CDC & Shaved wish me - OneOrive () L2 SOW - Educationat Re.. ) DVESR Licen]

Click the drop down arrow to reveal the
facility ID # & name

e Take @
screenshot
that includes

Cmslbll}vseo&el:onhdmownon
05 303 oo s, Pesicn -

Confirm all 4 bars are green,

— [[Pr—— the name of
— === - —— - W your facility,
.-} ,ﬂ facility ID#,
= : : | ,{, “ ” date, and
! : | [T time. Save for
c, ! I = \ your records.
Ji S v 0N € n®OeaPESDIEO 0D ok man g, ,,




NHSN Checkpoints

Q Verify Your CMS/CCN Number:
https://gcor.cms.gov/main.isp

I g:; Edit Facility Information
Aerts

Dashixoard
Mandatory fekds marksd with *
ReportiogPlen Faciity Infoemation Components Contact Information
Resident
Event » Facility Information
Summary Data Facilty ID: 11101
COVID-19 AHA ID: IN/A
Import/Export CMS Certification Number (CCN): 123456
Surveys » Effective Date of CCN: 04/23/2020 2020Qz
= T
"""" " VA Station Code: |N/A

Object Identifier: |

"\ National Healthcare

Safety Network



https://qcor.cms.gov/main.jsp

NHSN Checkpoints

"\ National Healthcare
Safety Network

I Resources -

D Refer TO The NHSN Facility Resources

» Newl! Facility Guide to Using the COVID-19 Module I [PDF -1 ME]

website for resources o 10 Change LTC Facilty Type. B [PDF— 300 €8]

* Facility - How to Upload COVID-19 €SV Data Files @ [POF - 600 KB]

* Facility Level CSV File Templatas
© Resident Impact and Facility Capacity Template B [CSV -1 KB]

© Staff and Personnel Impact Template @ [CSV - 1 KB]

© Supplies and Personal Protective Equipment Template &
[CSV - 1 KE]

o Ventilator Capacity and Supplies Template B [CSV -1 KB]

* How tc ADD and EDIT Facility CMS Certification Number (CCMN) within
NHSN E [PDF -1 MEB]

* Howto Join a Group and Accept the Confer Rights Template B
[FDF - 400 KB]

https://www.cdc.gov/nhsn/lic/covid19/index.html



https://www.cdc.gov/nhsn/ltc/covid19/index.html

NHSN Checkpoints

103 YouTube

W™ National Healthcare
Safety Network

D WOTCh The COVid_] 9 National Healthcare Safety Network (NHSN)
Module training video.
“Yes, all 83 minutes.”

Long-term Care Facility COVID-19 Module

https:// www.youtube.com/watchev=-bR3CvqaTl9cw



https://www.youtube.com/watch?v=-bR3CvqT9cw

NHSN Checkpoints

' National Healthcare
~ Safety Network

d Review the Data
Quality Slide Deck

National Healthcare Safety Network (NHSN)

Long-Term Care Facility (LTCF)
COVID-19 Data Quality Webinar

https://www.cdc.gov/nhsn/pdfs/covid19/licf/covid19-dg-508.pdf



https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/covid19-dq-508.pdf

NHSN Checkpoints

" National Healthcare
Safety Network

D e i o S

Reporting Counts prior to May 1, 2020
Optional

W\’
N

To submit counts that occurred prior to May 1, 2020, use the
calendar feature to select any calendar date prior to May 1, 2020
and enter the total number of counts for each question being
reported between January 1, 2020 and April 30, 2020. If these

data are not available at the time of data entry, leave blank and
revise counts later.

https://www.cdc.gov/nhsn/pdfs/covid19/lict/ltcf-covid12-module-508.pdf Q
D


https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/ltcf-covid19-module-508.pdf

NHSN Checkpoints

"\ National Healthcare
afety Network

d Submit “Zeros” not letter O’s
d Leave no blanks

d Complete all 4 pathways

0 Make sure you are all green

https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/ltcf-covid12-module-508.pdf



https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/ltcf-covid19-module-508.pdf

NHSN Checkpoints

iond; dmc19 fc19 19 19died
05/01/2020 0 2 6 4 0
05/05/2020 0 3 9 4 0
05/11/2020 0 3 3 7 0
05/13/2020 0 0 3 10 0
05/15/2020 0 0 1 10 0
05/18/2020 [} 0 1 10 0
05/20/2020 0 1 1 11 0
05/22/2020 0 0 1 12 0
05/25/2020 0 3 3 14 0
05/27/2020 1 9 8 14 0
05/29/2020 0 4 6 14 0
Page of 1

i+ collectiondate

06/01/2020
06/03/2020
06/05/2020
06/11/2020
06/18/2020

numresadmcl? numresconfcl? numressuspcl®

[ -

2
10

Ot MW

numresdied

17
17
18
22
4

"\ National Healthcare
Safety Network

numresc19died numltcfbeds

0 20
1 90
2 20
4 90
1 20

Page[1 |of1

« Facility is entering the number of residents died incorrectly.



NHSN Checkpoints

numresad| numresco| numressus numrescl numltcfoe
collectiondate| mc19 nfc19 pcl9 numresdied | 9died numltcfbeds | dsocc

5/8/2020 ] 0 0 27| 0 134 112
5/11/2020 0 0 0 0 0 134 112
5/13/2020 0 0 0 0 0 134 113
5/15/2020 0 0 0 0 0 134 112
5/18/2020 0 0 0 1 0 134 112
5/20/2020 0 0 0 0 0 134 108
5/22/2020 0 0 ] 0 0 134 110
5/29/2020 0 0 ] 2 0 134 114
6/2/2020 0 0 0 0 0 134 113
6/4/2020 0 0 0 0 0 134 112
6/8/2020 0 0 0 0 0 134 110
6/11/2020 0 0 0 1 0 134 115
6/15/2020 0 0 0 0 0 134 115

Facility should enter number of resident who died on April 30™, rather than May 8™,

"\ National Healthcare
Safety Network




NHSN Checkpoints

"\ National Healthcare
Safety Network

collectiondate | numresadmcl19 numresconfc1?| numressuspcl? | numresdied | numrescl19died | numlicfbeds
5/8/2020 0 23 0 6 6 154
5/15/2020 18 25 0 6 6 154
5/22/2020 22 30 0 7 7 154
5/29/2020 17 32 0 8 8 154
6/5/2020 13 37 0 11 11 154
6/12/2020 13 37 0 11 11 154
6/19/2020 14 38 0 11 11 154

« Facility data did not meet CMS QA checks.

« Facility should double-check their data input.

« Accuracy of # of residents admitted with Covid19¢ Perhaps this
number is total admissionse Accuracy of death counte # Confirmed is
greater than number of beds? @




NHSN Checkpoints

"\ National Healthcare
Safety Network

d For those who like excel spreadsheets, try using @
template to upload your data....

) B [« D E F G # i J K L
1 lculIectmn_ﬂumres.adnurnresmnumresw numresdi numrescl numiltcfbe numitcfbe cltesting cltesting cltesting cl5test
2 | 4f1/2000 8 E] 6 5 2 100 100 Y ¥ ¥ ¥
3 | 4f2f2020 o [ 1 [ [ 100 100 ¥ Ld L Y
4 | &f3j2020 1 7 5 4 4 100 a7y ¥ ¥ ¥
5 | 4faf2020 o 5 6 5 2 100 S8 Y ¥ ¥ ¥
& | 4/5/2020 3 3 6 5 2 100 @y i ¥ ¥
T | af6f2020 0 [] 1 0 0 100 MY Y Y Y
8 | &f7fa020 0 2 18 [ a 100 @y ¥ ¥ ¥
9 | 4/8/2020 o 10 21 1 2 100 55 Y ¥ ¥ ¥

A. Data upload using a CSV file

E. Download CSV Template, which can be used to upload facility
COVID-19 data.

C. Export data in a table format using the “Export CSV"

https://www.cdc.gov/nhsn/pdfs/covid19/lict/fac-import-csv-508.pdf



https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/fac-import-csv-508.pdf

When should | call or email SAMS?

* |f you:
— can’'t log in with your temporary passcode
— aren’t sure of applicant status
— are locked out of https://sams.cdc.gov
— lost your SAMS grid card

— need to change your email address (must also
email NHSN)

— forgot your password



e
Contact Information:

NHSN Team SAMS Help Desk
Enrollment and Reporting: Login access:
nhsn@cdc.gov samshelp@cdc.gov
(nho phone number) phone: 877-681-2901
Website: Portal:
hitps://www.cdc.gov/nhsn https:.//sams.cdc.gov
/index.himl



mailto:nhsn@cdc.gov
https://www.cdc.gov/nhsn/index.html
mailto:samshelp@cdc.gov?subject=SAMS%20Login%20assistance
https://sams.cdc.gov/

e
Contact Information:

« CMS Data Links

— https.//www.cdc.gov/nhsn/pdfs/covid19/ltct/tag
-cms-datarelease-508.pdf

— hitps://data.cms.gov/Special-Programs-
Initiatives-COVID-192-Nursing-Home/COVID-19-
Nursing-Home-Dataset/s2uc-8wxp/data



https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/faq-cms-datarelease-508.pdf
https://data.cms.gov/Special-Programs-Initiatives-COVID-19-Nursing-Home/COVID-19-Nursing-Home-Dataset/s2uc-8wxp/data

i
o O
Data.CMS.gov
| This Socrata-powered site may be unavailable for routine maintenance from Sawurday, June 20, 2020 8:00 PM EDT to Sunday, june 21, 2020 12:00 AM EDT i
HE = L Type Your CCN Number Here
The Nursing Home COVID-19 Public includes data reported by nursing homes 1o the CDCS National Healthcare Safety Netwark (NHSN) » More Views I Filter I ize | Expaort | s I Embed I
A, SRR T § Ane Tasen aes, Posmm §lnddn ek olias Mastlams taan sy Fostn Sam s Ceoll § Massamasl sad R - o
Wesk | + | Federal. | Provider. §  Provider. §  Provider. | Prowider. | Provider. § Swbmbii. i Passed.. |  PResldent | FResident. | Resldent. § Resdent. | Resldent. | Resldent. | H PN i Resident. § .
¥ ¥ [ L) 9
¥ o 0 0 [ 48 28 2 o
¥ M [ 26 T 17 o o
¥ 1 0 0 " 4 o
¥ { [+ 1
¥ 1 ]
¢ Previous MNext > Showing Nursing Homes 1 to 100 out of 1,295

e




New Hand Hygiene Poster & Badge

Rub palms togethe
o P getner. Rub the back of

bcﬂh hands.
Interlink fingers
and rub hands
togelher.

Remember to 74
ingers
handwash the ana s

FROG way! of fingers.

M FricTioN
:Q‘ Russ

Rub right
OUT thumb in

GERMS a rotating
manner,

then

repeat
with left.
Someone's
not handwashing
properly?
i i Just s
Rub both wrists in Rub fingertips “Ribbi?"’

a rotating manner. on palms of
Rinse well. both hands.

*Wash hands for at least 20 seconds. You can follow the same steps using hand sanitizer that contains at least 60% alcohol.

Handwash
the FROG way!

FRICTION
Russ

GERMS

Someone's not
handwashing
properly?

Just say, “Ribbit!”

www.alliantquality.org
#makinghealthcarebettertogether

Our NJ“ .
A

https://www.dlliantquality.org/topic/hand-hygiene/ @



https://www.alliantquality.org/topic/hand-hygiene/

New Hand Hygiene Poster & Badge

1‘7)/[Summerford ursi

Handwash

the FROG way!
FricTion

Russ

Our

GERMS

* YOU Ccan print our
Handwashing reminder
on your badge!

https://www.alliantquality.org/topic/hand-hygiene/



https://www.alliantquality.org/topic/hand-hygiene/

Questions?

« Please put
your questions
INn chat. 1




B
Thank you for your time!

Marilee H. Johnson, MBA, MT (ASCP)
Technical Advisor, Infection Prevention
Alliant Quality
marilee.johnson@allianthealth.org
?219-695-8331



mailto:marilee.johnson@allianthealth.org

Making Health
Care Better
Together

o
NNE
i LOUFSIANA «NORTH CAROLINA -TE

EALLIANT

| HEALTH SOLUTIONS |

@AlliantQualityOrg Alliant Quality

@AlliantQuality @ Alliant Quality

This material was prepared by Alliant Quality, the quality improvement group of Alliant Py : —
Health Solutions (AHS), the Medicare Quality Innovation Network - Quality Improvement Y 5 g:aaah;?vz:’rsg;zvement """'-’_.AL L IANT
Organization for Alabama, Florida, Georgia, Kentucky, Louisiana, North Carolina, and ‘.‘,l m,g}mwm._“mm PRy

Tennessee, under contract with the Centers for Medicare & Medicaid Services (CMS), an
agency of the U.S. Department of Health and Human Services. The contents presented do
not necessarily reflect CMS policy. Publication No. 12SOW-AHSQIN-QIO-TO 1NH-20-229

QUALITY

CENTERS FOR MECVCARE & MEDICAID SERVICES



http://www.linkedin.com/company/alliant-quality
https://www.facebook.com/alliantqualityorg/
https://twitter.com/alliantquality
https://www.youtube.com/channel/UC9mITtil3mHpVNd87vaxD6w
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