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Objectives
• By the end of this session, you will be able to:

– Define National Healthcare Safety Network (NHSN)
– Give rationale for C. diff infection (CDI) surveillance 

in NHSN
– Know the steps & timeline to enroll your facility in NHSN
– Understand steps to obtain a SAMS (Secure Access 

Management System) Grid Card
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Ground Rules
• All lines are muted, so please ask your 

questions in chat
• Be present and actively participate
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Personal Connections

Personal Connections

• What state are you from?
• What is your position/title?

• Are you already reporting data into NHSN?
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CMS Aims
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National Healthcare Safety Network
• Nation’s most widely 

used healthcare-
associated infection 
tracking system

• Identifies problem 
areas and measures 
progress of prevention 
efforts with the goal to 
ultimately eliminate 
healthcare-associated 
infections.

FREE Resource, Free 
Training, Free Database
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Total NHSN Enrollment
NHSN Enrollment Update (as of March 15, 2019)

• 6,774 Hospitals* 
• 7,450 Outpatient 

hemodialysis facilities
• 4,570 Ambulatory 

surgery centers 
(ASCs)

• 2,967 Long-term 
care facilities

• 21,761 Total 
healthcare 
facilities enrolled

*This includes 469 long-term acute care hospitals and 360 free-standing inpatient 
rehabilitation facilities.
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Rationale
• Leadership support
• Accountability
• Drug expertise
• Taking action 
• Tracking antibiotic use 

and outcomes
• Reporting antibiotic use 

and resistance to staff
• Education
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Rationale – Applicable Regulation
• F881 §483.80(a) Infection prevention and 

control program. The facility must establish:
– An antibiotic stewardship program that includes 

antibiotic use protocols and a system to monitor 
antibiotic use. 

– Tracking C. diff in National Healthcare Safety 
Network monitors outcomes of antibiotic use
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Response: C. diff Reporting & Reduction

• YouTube link:  https://youtu.be/-oRdxZztG3E

https://youtu.be/-oRdxZztG3E
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The Goal: “Zero” C. diff Infections
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Surveillance: How are you currently 
tracking your C. diff infections?
• On a napkin?
• In an Excel® spreadsheet?
• Using a “Days Since” app
• CDC’s National Healthcare 

Safety Network (NHSN)
• How do you know when to 

take action?
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NHSN: Facility Summary Data
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NHSN: Facility Dashboard
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NHSN Enrollment: Commandments
• Thou shalt choose thy NHSN facility administrator 

wisely:
– Comfortable with technology
– Can be anyone in your facility
– Must complete enrollment using the timeline and be 

present at your facility for the next 3 months
– The same person must register using a unique email 

address and use the same email throughout (cannot use 
generic or shared email addresses)

– The same person who starts the registration process must 
finish the enrollment process
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Before You Begin:
Find Out if Your Facility is Enrolled

• Email NHSN at nhsn@cdc.gov.
• Do NOT re-enroll.

http://cdc.gov
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Overview
1. Email nhsn@cdc.gov to find out if your facility is enrolled.
2. If you are not enrolled, register your facility with NHSN 
3. Apply for your personal SAMS card
4. Complete the annual survey form on paper
5. Electronic consent
6. Submit Annual Survey
7. Map locations
8. Confer rights to Alliant Quality & other entities

as specified (State Health Dept.)
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Time Requirement:
2-3 weeks to complete enrollment
• ~15 minutes for days 1, 2, & 3
• A trip to a notary on ~day 3
• ~1 hour to complete the annual survey form

on paper
• ~1 hour to consent, submit survey, map 

locations, confer rights after you receive your 
SAMS card
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NHSN Enrollment
• Receive your “personal” SAMS card
• Log into SAMS portal
• Electronic consent
• Submit annual survey
• Confer rights to Alliant Quality
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Day 1: Facility Registration in NHSN
üReview the enrollment guide 

https://www.cdc.gov/nhsn/pdfs/training/ltc/LTCF-
Enrollment-training.pdf

ü Locate your CCN number (a 
six-digit Medicare #

üRegister your facility with NHSN 
https://www.cdc.gov/nhsn/ltc/enroll.html

https://www.cdc.gov/nhsn/pdfs/training/ltc/LTCF-Enrollment-training.pdf
https://www.cdc.gov/nhsn/ltc/enroll.html
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Day 2: Your Personal SAMS application
• Register your info with SAMS
• Check your inbox for the invitation to register
• Set up your new password
• Save the password and security questions in 

a safe place

https://www.cdc.gov/nhsn/ltc/enroll.html 

https://www.cdc.gov/nhsn/ltc/enroll.html
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Important Tips!
• Use your home address
• First & Last Name must appear exactly as it 

appears on your identity proofing 
document(s) (e.g., driver’s license)

• Home address must appear exactly as it 
appears on your identity proofing 
document(s)
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Day 3: Complete Your SAMS application
• Print out the Identity Verification Form
• Locate two (2) forms of approved identity
• Get the form notarized
• Submit using SAMS portal
– Fax and mail-in information

is also provided
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Choose Your Two Proofing Documents
A List
• Driver’s license 

– Not expired
– Current home  address*

• US Passport (not expired)
• US Military ID

B List
• Employee ID Card that 

includes:
– Your name
– Your organization
– Your photo

• Voter ID or Registration 
Card

• Certified Birth Certificate
*Supply a utility bill with current address if different
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Helpful Tips
• Use a smart phone to take a 

clear picture of your driver’s 
license

• Email/text the picture to your 
computer 

• Print and save for later
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SAMS Application
• Use the link provided in the emailed identity 

verification form to upload your documents.  
• Sign in using the new password you created. 
– For step-by-step instructions on how to upload a 

document, please reference the SAMS proofing 
guide. (https://auth.cdc.gov/sams/SAMSProofingGuide.pdf)

– Call SAMS help desk to confirm receipt and 
acceptance of documents. 1-877-681-2901

https://auth.cdc.gov/sams/SAMSProofingGuide.pdf
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While you wait for your SAMS card
• Print the survey form and complete it

– https://www.cdc.gov/nhsn/forms/57.137_LTCFSurv_BLANK.pdf
– https://www.cdc.gov/nhsn/forms/instr/57.137-toi-annual-facility-

survey.pdf

• Review the NHSN Manual (Add to your 
favorites) 
– https://www.cdc.gov/nhsn/pdfs/ltc/ltcf-manual-508.pdf

• Review NHSN training materials on the website
– https://www.cdc.gov/nhsn/ltc/index.html

https://www.cdc.gov/nhsn/forms/57.137_LTCFSurv_BLANK.pdf
https://www.cdc.gov/nhsn/forms/instr/57.137-toi-annual-facility-survey.pdf
https://www.cdc.gov/nhsn/pdfs/ltc/ltcf-manual-508.pdf
https://www.cdc.gov/nhsn/ltc/index.html
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Create an NHSN Notebook

• Instructions for reporting your 
C.diff data to NHSN

– https://www.cdc.gov/nhsn/forms/57.142_DenominatorLTCF_BLANK.pdf
– https://www.cdc.gov/nhsn/forms/instr/57.142-toi-denominators-ltcf.pdf
– https://www.cdc.gov/nhsn/forms/57.138_LabIDEvent_LTCF_BLANK.pdf
– https://www.cdc.gov/nhsn/forms/instr/57.138-toi-for-lab-id-event.pdf
– https://www.cdc.gov/nhsn/pdfs/ltc/ltcf-labid-event-protocol_current.pdf

https://www.cdc.gov/nhsn/forms/57.142_DenominatorLTCF_BLANK.pdf
https://www.cdc.gov/nhsn/forms/instr/57.142-toi-denominators-ltcf.pdf
https://www.cdc.gov/nhsn/forms/57.138_LabIDEvent_LTCF_BLANK.pdf
https://www.cdc.gov/nhsn/forms/instr/57.138-toi-for-lab-id-event.pdf
https://www.cdc.gov/nhsn/pdfs/ltc/ltcf-labid-event-protocol_current.pdf
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Check Your Home Mailbox
• Disclaimer… Wait for your SAMS card to 

arrive in your home mailbox 

Call the help desk, 1-877-681-2901,  if you have not received your 
card 7-10 days after you upload the documents
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~Day 12: When the SAMS grid card 
arrives in your home mailbox…
ü Log into SAMS using your grid card: 

https://sams.cdc.gov
ü Complete Electronic Consent: use your name as 

both the NHSN facility administrator AND the LTCF
primary contact

ü Submit your annual survey
ü Map facility locations
ü Confer rights to Alliant Quality

https://sams.cdc.gov/
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NHSN Login: https://sams.cdc.gov
You have two options:
• SAMS grid card • Use your grid card

https://sams.cdc.gov/
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Begin Enrollment
• Click NHSN Enrollment
• Select Enroll a facility
• Enter required information
– (have your CCN number available)

ü Must be done in one session!
ü Refer to the NHSN Enrollment 

Guide: https://www.cdc.gov/nhsn/pdfs/training/ltc/LTCF-Enrollment-training.pdf 

https://www.cdc.gov/nhsn/pdfs/training/ltc/LTCF-Enrollment-training.pdf
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Enrollment

ü Must be done in one session!
ü Email nhsn@cdc.gov with questions (there is no phone number)
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Complete NHSN Enrollment
• Submit the Annual Facility Survey forms.
• After you have successfully enrolled, 

you will receive an email to log into the 
NHSN web site. 

• Select NHSN Reporting and accept the 
Agreement to Participate and Consent.

• Receive an email from NHSN, “NHSN 
Enrollment Approved.”
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NHSN Setup
• Review slides:
– https://www.cdc.gov/nhsn/pdfs/ltc/Facility_Set_

up_slides_LTCF_v5_Final_with_508_3-2015.pdf 
• Map long-term care facility locations
• Confer rights to Alliant Quality 
• Create monthly reporting plans
• Add users and assign rights

https://www.cdc.gov/nhsn/pdfs/ltc/Facility_Set_up_slides_LTCF_v5_Final_with_508_3-2015.pdf
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Summary
• Facilities are enrolled only once
• A  SAMS grid card is required to complete 

enrollment and submit data. This is your 
personal card—not the facility’s.

• The same person must complete the entire 
enrollment process.

• Follow the timeline to avoid delays
• Click this link to begin: 

https://www.cdc.gov/nhsn/ltc/enroll.html

https://www.cdc.gov/nhsn/ltc/enroll.html
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Start your enrollment now!
• Locate your CCN number 

(a six-digit Medicare #)
• Open the link below:

– https://www.cdc.gov/nhsn/ltc/enroll.html

https://www.cdc.gov/nhsn/ltc/enroll.html


Bringing it Home

Bringing it Home
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Contact Information:
NHSN Team
• Enrollment and Reporting: 

email nhsn@cdc.gov
– (there is no phone number)

• Main Website:
– https://www.cdc.gov/nhsn/i

ndex.html 

SAMS Help Desk
• For problems with 

login
– https://sams.cdc.gov
– call: 877-681-2901 
– email: 

samshelp@cdc.gov 

http://cdc.gov
https://www.cdc.gov/nhsn/index.html
https://sams.cdc.gov/
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Thank you for your time!

Marilee H. Johnson, MBA, MT (ASCP)
Technical Advisor, Infection Prevention
Alliant Quality
marilee.johnson@allianthealth.org
919-695-8331

http://allianthealth.org
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Upcoming Events
Nursing Homes

• Understanding the 
Quality Measures 
and Drill Down to 
the Resident Level 
2/18

Community Coalitions

• Engaging Your 
Community Based 
Organizations & 
Resources 1/23
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